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OIIIITH YCJIOBH 3A IIVIATEXKHA CMETKA U
IIVIATEKHHA YCJIYIT'H

1. OInTH! OAPEABU U ITIOUMHUK

Co oBue OnimTH yCIOBH 3a IUTATEKHA CMETKA U TUIATSIKHH
ycIyru (BO TIOHATAMOIITHHOT TeKCT: OMIITH yCIOBH) ce
peryiupa oTBOPakETO, YIIPaBYBAHETO U 3aTBOPAHETO HA
IUIaTeKHATa CMETKA/TUIaTe)KHA CMETKa CO OCHOBHH
¢yHKIMU, mTpaBaTa W OOBpCKUTe Ha OaHKaTa Ha
(hM3MUKKTE WA ¥ TPaBHUTE JUIA BO pabOTEHETO CO
IUTATEeKHU CMETKW/TUIATE)KHA CMETKa CO OCHOBHH
(dhyHKIMYN, TpaHcopMmanmja Ha IUIATEKHATA CMETKA BO
IUTaTe)KHA CMETKAa CO OCHOBHM (DYHKIMH M OOpaTHO,
YCJIOBH ¥l HAYMHY Ha TUIaKamke, HAYMH Ha U3BPIIyBabe HA
IUIATEeKHU  TPaHCAKIMK, Pa0OTeHmE CO  IJIATEeKHH
KapTHYKH, JIETIO3UTHA CMETKa, KaKO M IMPOIECHPAbEe Ha
TUTATE)KHU  TPaHCAKLUH, 0aHKapcTBO M MOOMIIHA
aruIMKaIyja, Ha4YMH Ha KOMYHHKaIfja, OJrOBOPHOCT BO
BPCKAa CO M3BpIIYBamkbe HA IUIATEKHU TPAHCAKIUH,
npecMeTKa Ha HaJOMECTOLM M KaMaTdh TOBP3aHd CO
TUTATEKHU YCIYTH/TIPOU3BO/IH, 3aLITUTHU MEPKH BO BPCKa
CO  U3BPIIYBAKETO HAa  IUIATHATE  TPaHCAKIIWH,
uHGOpMAIMM 3a 3alITUTa HAa KOPHUCHUIUTE HA
IUIaTeXKHATa CMETKA U IUIATEKHUTE YCIIYTH, YCIOBHUTE 3a
U3MEHH, JIOTIOJHYBamka U PACKUHYBamE Ha JJOTOBOPHHUOT
OJTHOC ¥ HAUMHH M POKOBH 32 HH(POPMHUPAHE.

OBue OmmTy yCIOBU 3a IJIATEKHA CMETKA U TUIATCKHU
YCIIyTH TH YpeIlyBaaT yCIOBHTE, IpaBaTa U OOBPCKHUTE Ha
Yuusep3anna Musectuiimona banka AJ] Cxorje

(,,bankara‘) u KopucHukor (edmHUpaH No0mTy).

OBue OnmTu ycioBU ce€ COCTaBeH Aen Ha PamMkoBHUOT
JIOTOBOP 3a TUIaTEKHA CMETKa M IJIATeKHU YCIyTH (BO
MMOHATaMOIITHUOT TeKcT: Jlorosop), 3aeqHo co Tapudara
Ha HaJIOMECTOITH 32 YCIIYTUTE IITO TH BPIIH Y HUBEp3aIHa
WuBectunmona banka AJ] Ckorje (B0 TOHATaMOIITHHOT
TekcT: Tapuda) Koja TH COAPKU CHTE BHJOBU M U3HOCH
Ha HAJIOMECTOIM M TPOIIOIM IITO OaHKaTa T'M HAIUIaTyBa
o1 KopuCHHUKOT TIpu BPIICHE TPAHCAKITUH U TUIATEKHHU
ycrryru 1 MHQOpPMAaTUBHUOT JOKYMEHT 332 HaJIOMECTOIH
u IlommHEK (32 TOTpoOIIyBauM), a 3a KOPHUCHHUIIUTE Ha

WHTEpHET OaHKapCcTBO M MOOWIHA aruMkanuja My
Unibank n Onmtute ycnoBu 3a KOPUCTEHE Ha YCIYTH BO
eNIEKTPOHCKHUTE CEPBHCH.

CormacHo 3aKOHOT 3a TUIATEKHH YCIYTH W IUIATHU
cucremu, OmmTure ycnoBu, Tapudara Ha HAJTOMECTOIH,
NHpOopMaTUBHHOT IOKYMEHT 3a HaJoMecToIH U [lonMHHK
KOHU CE COCTaBeH Jied Ha JIoroBoport, ce jaBHO 00jaBeHU U
JIOCTAITHA Ha BeO CTpaHWIaTa Ha OaHKaTa Ha CJICIHHOT
JIMHK:
https://www.unibank.mk/mkMK/smetki.nspx#!#plateznas
metka, Gamkara MoXxe Ja My TH Jdaje HaBEICHHTE
JOKYMEHTH U BO XapTHeHa (opMa WM MPEeKy ApYr TpacH
MenuyM. baHKara ru M3BpIIYyBa IUIATEKHUTE YCIIYTH IITO

ce mpexmer Ha oBue OININTH YCIOBH  COTJIACHO
3aJJOJDKUTETTHUTE Oonpeadu ol 3akOHOT 3a IUIATS:KHH
YCIYTH U IUIATHA CUCTEMH U IPYTUTE IPUMEHIIMBY 3aKOHU
W TIPOITUCH, BKJIYYUTETHO M TPOMUCHTE O o0yiacTa Ha
JIEBU3HOTO paloTeme, Kako M COIJIaCHO MpaBWiaTa Ha
KapTUYHUTE IJIaTeXHU LIeMH BO Kou baHkaTa mupexTHO
WM MHIUPEKTHO YUecTBYBa. baHkara e AUpEeKTeH y4eCHUK
BO  CIEAHWTE  IUIATHU  CHUCTeMH:  MakKeJoHCKH
nHTepOankapcku twiareH cucrem (MUIIC), Knupuamku
nnrepbankapcku cucrem (KWBC), HWutepHanumoHanexn
kaptuueH cucreM (KACHC). bankata e BkiydeHa BO
SWIFT tenexoMyHUKanucKaTa Mpexa.

WznaBavor Ha oBre ONIITH YCIOBH U JjaBaTel Ha IUIaTEXXHU
ycayru € YauBep3anHa MuBectunmona banka AJl Ckorje.
Bankara 1utatexxHure ycuyrm TH  00e30eayBa  BO

COTJIaCHOCT CO 3aKOH M BO COTJIACHOCT CO MHTCPHUTEC aKTH.

3a mpamiamara KOWIITO HE CE€ YPEIHH CO OBHE OIIIITH
YCIIOBH, K€ c€ MPUMEHYBaaT MOCEOHUTE OPEI0H U YCIIOBU
KOHINTO BaXaT 3a KOHKPETHHOT MPOAYKT/yCiyra.
OcHOBHM NOJATOLM 32 0aHKATA:

Ha3uB: VYnuBepzanna WuBectmumona banka AJl
Ckomnje Cenumre: Yia. Makcum I'opku 0p.6, Cxomje
Matnuen 0poj: 4646088 Jlanouen opoj: 4030993252736
Bpoj na cmerka: 240000000000126 Csudgt agpeca:
UIBMMK?22 Be6-cajT: www.unibank.mk E-nmomra:
unibank@unibank.com.mk
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Tenedon 3a konrakT: (02) 3 111-111

bankara o0e30emyBa IUIaTeXHH yCIYyTH BpP3 OCHOBa Ha
onobpenne oxg Hapoanara banka Ha PemmyOnuka CeBepna
Makenonnja (HBPCM), koja e oBmacTeHa ma 10
KOHTpPOJIMpa W HairjieqyBa paboTemeTo Ha OaHKaTa,
COIJIACHO 3aKOHCKHUTE M MOJ3aKOHCKUTE MPOIMCH KOU I'o
perynmpaar padoTemeTo Ha OaHKHTE.

CIucoKoT Ha CKCIIO3UTYpPH Ha 0OaHKaTa co I/IH(I)OpMaIII/II/I 3a
KOHTaKT, KaKO 1 OBUEC Omnmtu YCJI0BHU C€ JOCTAIlHU Ha BeO

cTpaHMIaTa Ha GaHkara: Www.unibank.mk.

1.1.TTIOUMHHUK

Opnnennu nmoumu ynorpedeHu Bo oBue OIMIITH YCIOBU TO
MMaar CJICIHOTO 3HAUCH:C:

- JlaBaTes Ha IUIATE:KHHU YCJIYTH KOJIITO ja oApKyBa
IJIATe;KHATA CMeTKAa € JaBaTell Ha IUIATeXXHU YCIYTU
KOjJIITO ja OTBOPA U ja OJPKyBa IUIaTE)KHATA CMETKA Ha
wiaka4otr (Bo ciywyajoB banka - YHuBepzanHa
WuBectunmona banka AJ] Ckomje);

- JlaTtym Ha BagyTa e pe)epeHTHO BpeMe KOe 1aBaTesioT
Ha TUIATEKHU YCIYTH TO KOPUCTH 3a TPECMETYBabe Ha
KaMaTa Ha 33JI0JDKCHUTE WM OJO0OpPCHUTE MapU4HU
Cpe/ICTBA Ha IJIATe)KHATA CMETKA,;

- Jemo3urt e mobapyBame 01 0aHKaTa BO apH, CO MK Oe3
Kamara WM HaJOMeCT OJf Koj OWJIO BH, HAIUIATUBO
BEJIHAIIl WK HA ONpPEJEIIeH POK, 3aBUCHO O]l YCIOBUTE
JIOTOBOPEHH TIPH BIIOKYBarbe Ha TAPUIHUTE CPEJICTBA;

- Jl03BOJIEHO NpeYeKopyBame € CKIY4YeH JIOroBop 3a
KPEIUT COTIIACHO CO KOj JaBaTeNIOT Ha IUTATEXHHU YCIyTU
My CTaBa Ha KOPHUCHHMKOT Ha IUIATE)XHHU YCIYI'HM Ha
pacriofarat-é M3HOC Ha NApUYHU CPEICTBA IITO TO
HaJIMMHYBa TEKOBHOTO CaJIJJ0 Ha MAPUYHH CPEICTBA Ha
TUIaTeXHaTa CMETKa,

- EnuHCcTBeH permcrap Ha CMeTKH € HaIlMOHAJIEH,
LEHTPAIN3UPAH U CIEKTPOHCKM  CHUCTEM  Ha
MH(QOPMAIIMK U TOJATOLH 32 JCHAPCKUTE U JICBU3HUTE
TUTATEXKHU, JISTIO3UTHH WX IPYTH CMETKH, BKITYIyBajKU
T'Md YU IUIATHUTE WHCTPYMEHTU IIOBP3aHH CO HUB, 3a
u3gageHuTe ceOoBH, KaKO W 3a WJICHTHTETOT Ha
COIICTBEHUIIUTE HA CMETKUTe H cedoBUTE, Ha
BUCTUHCKHUTE COIICTBEHULIN, HA 3aKOHCKUTE 3aCTallHULU

W/ JIMOata IITo Ce OBJIACTeHH 3a paboTeme Co
UCTHTE;

EnuncrBena HICHTH(PUKAIHMCKA O3HaKa e
KoMOuHanuja Ha OYyKBU, OpOjKM WM CHMOOJH Koja
JaBaTeloOT Ha IUIATeKHHM YCIYTM My ja OIpedyBa Ha
KOPHCHUK Ha IJIaTeXHHU YCIYTH U KOja MPH U3BPLIYBabe
Ha IIaTeXHA TPAHCAKIHMja 3aJ0JDKUTEIIHO Ce HaBelyBa
3apaay HeroBa HEJIBOCMHCICHA HIEHTHU(UKAIMja WIN
Ha HeroBara IUIATE)XKHA CMETKa Off CTpaHa Ha IpyT
KOPHCHHK HA IJIATEXXHU YCIIyTH;

H3naBame NJIaTHA HHCTPYMEHTH € IJIaTE)KHA yCIyra
Ha JaBaTeNIOT HA IUIATEXXHH YCIYTH BpP3 OCHOBAa Ha
JIOTOBOP CO IUIaKadoT 3a 00e30eAyBame Ha IUIaTEH
WHCTPYMEHT 3a WHHLOUpame © o0paboTka Ha
IUIATe)KHUTE TPAHCAKIIMU HAIpPaBeHU O] CTpaHa Ha
J1akavoT;

Kopucank Ha miiaTeXHu ycayru ¢ Qpu3MUKO JUIE U
NPaBHO JHMIE KO€ KOPUCTH IUIATeXKHA YyCiIyra BO
CBOjCTBO Ha IJIaKad WJIHM [TPUMad U BO JBETE

CBOjCTBa;
KopucHnk Ha nJaTeXHU YCJIYrH - [JOJKHUK ¢©

(pU3UYKO JIMIE M MPABHO JIMIIE KOE € HABEJCHO KaKo
JIOJDKHUK BO TUIATHHOT HAJIOT 3a MPUCUITHA HATIATa;

Kpenuren TpaHcdep e mmaTexxHa yciayra co Koja
MTaKka4yoT JaBa UHCTPYKIMH HA JTaBATENIOT HA TIIATCKHU
YCIIyTH KOJIITO ja OApPXKYBa HEroBaTa IUIaTeKHA CMETKa
3a U3BPIIYBamkhe Ha MJIATEKHA TPAHCAKIUja WIN CepHja
Ha IUIATeKHM TPaHCAaKIMKM CO Koja ce 0a00pyBa
IUIaTeXHaTa CMETKa Ha IPUMaYoT;

Kaupunr (anr. clearing) e npeHoc, ycoriacyBame 1 BO
OJIpEJICHU CITy4au TIOTBP/yBamkhe Ha TPAHCAKIIUHTE TPE]]
HUBHOTO TIOPaMHYBame, KOCIITO MOXE Ja BKIYYH
HETHUpAakbE€ Ha OBUC TpaHCAKIIMK W YTBpAYBAamkbE Ha
KOHEYHHUTE COCTOjOH 3a MOpPaMHYBAbHE;
HaJor 3a npeHoc e cekoja HHCTPYKIIKja 0] Y4ECHUKOT
BO IJIATHUOT CHCTEM W/HIM BO CHCTEMOT 32
MOpaMHYBamke CO XapTHH O BPEAHOCT, Jla CE CTaBH Ha
pacroyiaralbeé Ha TMPUMadoT Ha HAJIOTOT W3HOC Ha
MAapUYHU CPEACTBA NPEKy HErOBO EBHICHTUDPABEC Ha
CMeTKaTa Ha JiaBaTell Ha TUIATe)KHH YCITyTH, IIEHTPaTHa
JIOTOBOpHA CTpaHa WM areHT 3a OpaMHyBambe HIIH KOja
OWJIO Ipyra MHCTPYKIIKja IITO PE3yATHPA CO MPe3eMarbe
2
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WM IOJMHpPYBah-¢ Ha 00BpCKa 3a IUIakamke Kako IITO €
neUHUpaHO CO MpaBHiIaTa 3a paboTeme Ha IUTATHHOT
CHCTEM WM WHCTPYKLHMja OJf OBJIACTEH YYECHHUK Ha
1a3apoT Ha XapTHM OJ BPEIHOCT 3a MPEHOC Ha
COIICTBEHWYKO TPaBO WIJIM MHTEpPEC BO BPCKa CO €AHA
WIN TIOBEKE XapTUU O BPEJHOCT, TPEKy HETOBO
EBUJICHTHPAE¢ Ha CMETKa 3a XapTHH O] BPEIHOCT BO
perucTap Win IpyT COOJIBETEH HAYMH;

HagomecTok € cuTe TPOIIONM U Ka3HH, TOKOIKY Ce
MIPEIBUCHH, IITO MTOTPOIIYBAYOT T'H IUIATHI I Tpeba
Jla TU IJIaTH Ha JaBaTeyioT Ha IUIaTeXKHHUTE YCIYTH, 3a
WIH BO BPCKa CO YCIyTHUTE MOBP3aHH CO IUIATeKHATA
CMETKa;

Inakau e pu3muko NIl WK MPABHO JIMIIE KOE UMa
IUIaTeKHA CMETKAa M CE COIJlacyBa 3a M3BpPINYBambe Ha
IUIaT€H HAJIor O] Taa CMEeTKa WM BO CIy4aj Kora He
IIOCTOM TUIATEXKHA CMETKa, (PU3UYKO JIMIE WU TPABHO
JMIE KOE JaBa IUIaTeH HaJIOT;

IHonuTHKa 32 BUCMHA HA KAMATHM CTANIKU € UHTEPEH
aKT Ha YHuBep3anHa MuaBectuimona banka A/l Ckomje
CO K0ja ce yTBp/lyBaaT BUJOBUTE HA KAMAaTHH CTAIIKH BO
bankara, ogHOCHO ce neQUHUpaaT KPUTCPUYMHUTE HU
HAa4YUMHOT 3a OApCAyBakb€ U MCHYBAIKLEC Ha BUCHHATA Ha
KaMaTHUTE CTAIIKH 33 CUTE BUJIOBH IJIACUPAHU CPEACTBA
U CpeJICTBa KOM ce JieroHupany Bo bankara;

IMoTpouryBay e GpU3NYKO JIUIE KOE CKITydyBa JOTOBOP
32 IUIATEXXHH YCIYTH COIJaCHO CO 3aKOH 3apaju
OCTBapyBame Ha IIEJIH KOU HE CE MMOBP3aHH CO
BPILICHETO HA HErOBAaTa JICJHOCT WiK rpodecuja;

IMoTpouryBa4 co 3aKOHCKO MPECTOjyBAJIHUIITE € CEKOEe
(hU3HYKO NHIIe KOe MMa TPUjaBeHO YKUBEAIUIITE W/UITH
npectojyBanumre Bo PeyOnuka Ceseprna Makenonuja
COTJIaCHO CO 3aKOH, J00HMeHa [103BOJIa 3a NPHUBPEMEH
WIN TIOCTOjaH MPECTO] COTIACHO CO 3aKOH, MOAHECEHO
Oapame 3a IpH3HABaEkE MPABO Ha a3 COIJIACHO CO
3aKOH WJIM BaKEUKH IOKYMEHTH U3/1aJIeHU O] COOJIBETECH
HajJIe)KeH oprad Bo Peny6nuka CeBepHa MakenoHuja,
a KOMLITO HE COAPIKAT IMOAATOK 3a MOCTojaHa agpeca Ha
KUBECHE H/MITH TIPECTO]YBAIUIIITE;

IlnaTten cucreM € cHCTEM 3a NPEHOC HAa MapUYHHU
CpecTBa 3aCHOBaH Ha (OPMalHU U CTaHIAPAU3UPAHU
JIOTOBOPH M 3a€JHIYKH MPaBHIIa 32 00padoTKa, KIMPHHT

W/ TIOpaMHYBame Ha HaJlo3W 3a MPEHOC IMOMery
YUYECHHIIUTE BO CUCTEMOT;

I[narexxkHa cMeTKa ¢ CMETKaTa KOjallTO ja OJApXKyBa
JaBaTen Ha IUIATSKHW YCIYTH Ha HWME Ha €JCH
KopHcHUK Ha TIIATeXKHU YCIYTH M KOJjaIlITO c€ KOPHCTH
3a M3BPILYBabE HA IUIATE)KHU TPAHCAKIINY,

INnaTexxHa TpaHCAKIHja ¢ BHECYBaWkE, MMOBJICKYBAbE
WIM TIPEHOC Ha MMApUYHU CPEJACTBAa WHHUIIMPAHU O]
IJIakadoT WM BO MME Ha IUTAKAYOT WIIM OJ MPHUMAdoT,
HE3aBHCHO OJ] OOBPCKUTEC KOHM MPOM3IIEryBaaT o
OJIHOCOT MoMery MIakadoT U MPUMavoT;

IlnaTe:kHa TpaHcakuuja co Ae0MTHA KAPTUYKA €
[UIaTe)KHA TpaHCaKIMja 3acHOBaHA Ha KapTHYKa,
BKJIyYUTEIHO M IUIATEXHA TPAaHCAKIMja CO IUIATEXKHA
KapTU4Ka CO TMpeTIUIaTa, KOjalliTo HE MPEeTCTaByBa
IUIaTEeKHA TpPaHCAKIMja 3aCHOBaHA HA KpeauTHA
KapTU4Ka, MPU HITO 32 M3HOCOT Ha CEKoja IJIaTeXHa
TpaHCaKIMja HampaBeHa co ynorpeba Ha neOMTHATa
KapTU4Ka, BEAHAIl WJIM Ha KpajoT Ha OJHAIpe]
nebwHUpaH TIEpUOJ C€ HamalyBa cocTojbata Ha
PACTIONIOKIIMBUTE TMAapUYHUA CpPEACTBA Ha IIaTe)KHATa
CMCTKa Ha KOPUCHUKOT Ha IJIATC)KHU YCIYTH,

IlnaTeskHa TpaHcaKIHja cO KPeAUTHA KApTHYKA €
IUIaTe)KHA TPAHCAKIMja 3aCHOBaHA Ha KapTU4YKa, Kaje
IITO M3HOCOT Ha TPAHCAKIIMjaTa, IeyMHO WK [IEJIOCHO,
ce 3a/I0JDKyBa OJ IUIAKayOT, HAa OJHAIpE JOTOBOPEH
JIaTyM BO MECEIOT, BP3 OCHOBA Ha MOCEOCH I0rOBOP 3a
pacIoNOKINB KPEAUT CKIy4eH Mely JaBaresioT Ha
IUIATEXKHU YCIYTH U KOPUCHUKOT Ha TUIATEKHH YCITyTH
CO KOj ce YTBpJlyBa JaJiv, CO KOja CTallka U Ha KOj HauuH
Ke ce MpecMeTyBa M HallaTyBa KamaTa 3a M03ajMEHHOT
U3HOC;

IlnaTe:kHa TpaHcaKNHWja TpPeKy CpeacTBa 3a
KOMYHHKAIMja HA IaJleYHHA € IJ1aTeKHA TPAHCAKIIH]a
KOja € WHHUIMpaHa MpeKy MHTEPHET OaHKapCTBO WIIU
MpeKy MOOMIIHA aIljIMKalHja;

I[lnateH MHCTPYMEHT ¢ TMEPCOHANHM3UPAH ypen(u)
u/wnn  30Up Ha TIOCTAallKd JIOTOBOPEHH TIOMery
KOPHUCHUKOT Ha IUIATeXHHM YCIYT'M M J1aBaTejoT Ha
IUTATE)KHU YCIYTH W KOU CE€ KOPUCTAT 32 WHHUIUPAE
TUTATEH HAJIOT;
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I[naTen MHCTPYMEHT 3aCHOBAH HA KAPTHYKA € CEKO)]
TUTATEH HHCTPYMEHT, BKIYYHTEIHO KapTHIKa, MOOWIICH
TenedoH, KOMITjyTep K KaKOB OMJIO APYT TEXHOIOMIKA
ypea IITO COAPKHA COOJBETHA IIATE)KHA ArUIMKaIfja
KOMILUTO Ha IUIAKa4OT MY OBO3MOXKYBaaT WHHIUPAE
TUTaTeXHA TPaHCaKIFja 3aCHOBaHA Ha KapTHUKa, a Koja
HE € KPeJUTEH TpaHcep WU TUPEKTHO 3a/I0JKYBAbE;
I[IpemMosyeHO OKHMYKO CAJII0 € TPEMOIYCHO
npudakame Ha TPEIEKOPYBakbe Ha TEKOBHOTO CalIo Ha
ruiaTe)xHara cMetka Ha KopucHukort, mpu mro bankara
My cTaBa Ha pacrojarame Ha KOpHCHHKOT Mapu4HH
CpeZcTBa BO U3HOC IITO IO HAAMHUHYBa TEKOBHOTO CAIII0
Ha COINCTBCHM MMApUYHH CPEJICTBA HA IUIATE)KHATA
CMETKa WJIH aKo € JIOTOBOPEHO
NpeYeKOpyBame, ro HAJIMUHYBA U U3HOCOT Ha

J03BOJICHO

JI03BOJICHOTO IIPEUCKOPYBAIBE;

IIpumay e ¢u3MYKO WIM NpaBHO JHMIE 3a KOe ce
HaMEHETH IMAapUYHHUTE CPEICTBA KOM CE MIpeaMeT Ha
TUTaTeXHATa TPaHCAKIIH]ja;

PaboTeH geH e NleH Ha KOj JaBaTeNOT Ha TUIATEKHU
YCIYrH Ha TUIaKayoT WM JaBaTeNoOT Ha IUIATeKHU
yCIyTM Ha TNPHUMAdoT BKIYYEeH BO H3BPIIYBame Ha
IIaTeXHa TPAHCAKIIMja € OTBOPEH 3a paboTa Kako Ou ce
OBO3MOJKHJIO M3BPIIYBak-e Ha TUIATE)KHATA TPAHCAKIIN]A
WIN JIeH Ha KOj MJIATHUOT CHCTEM € OTBOpEH 3a pabora
COTJIACHO CO MEPHOJ YTBPJEH CO IpaBmiaTa 3a pabora
Ha TUIATHUOT CHCTEM KOj TW omdaka cHTe HAcTaHH 3a
BpeMe Ha pabOTHHOT LUKITYC HA OBOj CHCTEM,HE3aBUCHO
BO KOj TepuoJ OJ JEHOT W HOKTa ce CiIydyBaar
HOpPaMHYBambaTa;

Pedepenten aeBu3eH Kype € JIGBH3CH Kypc KOj ce
KOPUCTH KaKo OCHOBA 32 IIPECMETYBAE NPH KYILyBambe
WKW 1OpoJaBalkb€ Ha CTPAHCKHU IUIATCKHU CPEACTBA U
KOjIITO TO CTaBa Ha paclojiarame JaBaTeloT Ha
TUTATEXKHUTE YCIYTH MU KOJIITO MOTEKHYBA O jaBHO
JIOCTaIleH U3BOp;

PedepenTHa kamaTHa cTanka € KaMaTHa CTalka Koja
C€ KOPUCTH KakO OCHOBA 33 CEKOE IPECMETYBame Ha
KaMaTa W MOTeKHyBa O] JaBHO JIOCTAalleH U3BOp M Koja
MoOXe Ja Ouzie MmpoBepeHa Of ABETE JOTOBOPHU CTPaHH
Ha JIOTOBOPOT 32 IUIATEXKHH YCIYTH;

Yceayra 3a paBame uHopMauMu 3a IJIATEKHUTE

CMeTKH € OHJIQjH YyCiIyra 3a JaBame 30upHU

nHPOPMALIMH 3a eHA UK NIOBEKE TUIATeXHHU CMETKU Ha

KOPHCHHKOT Ha TUIATEKHHUTE YCIYTH IITO Ce OAPKYyBaaT

Kaj e/IeH WK MoBeke APYTH JAaBaTelld Ha IIATeKHN

YCITyTH;

Yciayru moBp3aHH €O NJIATeKHA CMeETKAa Ce CUTe

YCITYTH IITO CE€ TIOBP3aHU CO OTBOPAEHETO, OJIPIKYBAHETO

U 3aTBOpameTO Ha TMJIaTeXkHaTa CMETKa, Kako |

JIOTOBOPEHOTO  MIO3BOJIEHO  IpEeUeKopyBame |

JIOJITOBHOTO CaJI/I0;

Ycayru noBp3aHu co iiakamaTa ce CIeIHUTE:

1) ycnyru KoM OBO3MOXYBaaT BHECYBam€ I'OTOBHHA
Ha TUTATEeXHA CMETKa, KaKo W CHUTE€ aKTHBHOCTH
MIOBP3aHU CO OTBOpame, OJPKYBambe U 3aTBOPAHE
Ha Taa CMETKa;

2) yCJIyTH KO OBO3MO’KYBaat IMOBJIEKYBamke TOTOBHHA
O]l TUIaTeXHa CMETKa, Kako M CHTE aKTUBHOCTHU
MIOBP3aHH CO OTBOPAm-E, ONPKYBAhE U 3aTBOPAHE
Ha Taa CMETKa;

3) wusBpuIyBamke Ha  IUIATSKHH  TPAHCAKIIHH,

BKIIY4yBajKl TNPEHOC Ha TapUYHH CpeJCcTBa Ha

IJIaTeKHAa CMETKAa Kaj JaBaTelIoT Ha IUIATEXHH

YCIYyIrd Ha KOPUCHUKOT Ha IUIATCKHU YCIYTHU WA

Kaj IpyT JaBaTell Ha IUIATEeXKHH YCITyTH:

a) U3BPIIYBamke HA IMPEKTHU 33]J0JDKYBaba,

BKJIy4yBajKl  €IHOKPAaTHH  JWPEKTHU
3aJJ0JDKyBamba;

0) u3BpLIyBamke HAa IUIATE)KHH TPAHCAKIIUK CO

IJIaTEeXKHU KapTHYKH WIH CIIMYHHU
TEJIEeKOMYHHKAINCKH, JTUTHUTATHA 13031
nHGOPMATUYKU YpEIH, U

B) W3BpIIyBake Ha KpPEeIWTHH TpaHchepw,

BKJIYYYBajKH TPajHU HAJIO3M;

4) wus3BpUIyBarkbe HA I[UIATSKHH TPAHCAKIUM  Kaj
KOHIITO MapUYHUTE CPEICTBA ce 00e30eaeHH CO
KpeJIUTHA JIMHUja 32 KOPUCHUKOT Ha IUIATEKHH
YCITyTH:

a) M3BPIIYBakE HA TMPEKTHH 33]10JDKYBaba,
BKITY4yBajK1

CIHOKpAaTHU JUPEKTHU

3a10JDKyBamba,
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6) H3BpIIYBAlkb€ Ha IUIATCIKHU TpPaHCAKIUU CO

IUTaTE)XHU KapTUUKH WIn CIIMYHU
TEJIEKOMYHUKAIIUCKH, JUTUTAITHA WU
MHQOPMATHYKU Ypeau, U

B) W3BpUIyBamke Ha KpeOUTHH TpaHcdepw,

BKITy4yBajKu TpajHU HaJIO3H;

5) wu3aBame MIATHH HHCTPYMEHTH H/WIK pudakame
TUTATEKHU TPAHCAKIIH;

6) napuyHM JO3HAKM;YCIYyTH 3a WHHULUPAmE Ha
TUTakama

7) yciyru 3a naBambe MHGOPMAIMU 33 IUIATSKHHUTE
CMETKH, KaKO W CHTE JEjCTBHja HAa TEXHHYKa
MOJJpIIKA HEONXOJAHM 3a TOYHO BpIICHE HA
TUIATeXKHUTE YCIYTH.

CpeacTBo 3a KOMYHHKaLHja HA 1aj1e4HHa € CPEICTBO
CO KO€ MOXeE JIa C€ CKIIy4H JIOTOBOP 3a IUIATEKHU YCIYT'H
0e3 ICTOBpEMEHO (PM3MYKO MPUCYCTBO HA AaBATEJIOT HA
IUTATEXKHU YCIYTH M KOPHCHUKOT Ha TUIATEKHH YCITyTH;

Tpaen wMeaumym e Ce€KOj HWHCTPYMEHT KOj My
OBO3MOXYBa Ha KOPUCHHUKOT Ha TUIATS)KHU YCIIYTH J1a TH
3ayyBa MH()OPMAILIMUTE KOU CE YIAaTECHH JIMYHO 10 HETO
Ha Ha4YWH IITO OBO3MOXKYBA Jla My OWJaT JOCTaIHU BO
OJIpe/icH BPEMEHCKH TIEPUO]I COOJBETCH Ha IICJIUTE Ha
HUBHO KOPHUCTEHE M IITO JO3BOJYBa HEIPOMEHETa
penpoAyKiiMja Ha 3auyBaHuTe WHGOpMAIUH (IIp.U3BOJI
Ha xaptuja, WHTepHat OaHKapcBO © MOOWIHA
aruInaKkiyja);

TpaeH HaAJIOT € WHCTPYKIMja JajieHa O] IJIaKa4oT Ha
JIaBaTEJIOT Ha IUIATEKHHM YCIYTH KOJIITO ja OAPXKyBa
IIaTeXKHATa CMETKA, 33 W3BPIIYBakE HAa KPECIUTHH
TpaHcdepu BO peJOBHH BPEMEHCKH WHTEPBAJIM WM Ha
OJIHAIIPE]] YTBPJICHU JIaTyMU;

MefyHapoaHa TJIaTe’KHa TPaHCaKIHja € IJIaTeXHa
TpaHCaKIMja Kajie IITO €ICH JaBaTell Ha IUIATeXKHA
yciyra o0e30enyBa IUlakame yciyra Ha TepUTOpHjaTta
Ha PenyOnuka CeBepra MakeoHuja 1 ApyT aBaTell Ha
TUTATeXKHU YCIyTM Ha TEPUTOpHjaTa Ha Jpyra 3emja.
TpaHcakupu BO JCHApH T[OMely PpE3HIECHTH WU
HEPE3UJICHTH, KaKo M TPaHCAKIMU BO JIEHAPH Mery
HEPE3UJICHTH Ce CMeTaaT 3a Mel'YHapOJHHU IUIATeKHU

TPAaHCAKIINH;

Iapuynu cpeacTBa ce roToBHHA (KHI)KHH M KOBaHHU
mmapw), eNeKTPOHCKH Tapu WIH JOPYrH TMapudHU
obapyBama O] IaBaTeNIOT Ha TUIATEKHH yCITYyTH

(cpemcTBa Ha CMETKH);

PacnosoxiuBu NapuyHM CpeAcTBa 3a NPHCHIIHA
HaIlJIaTa ce€ CUTEe IapUyYHHU CPEACTBAa HA CMETKHUTE Ha
KOPHUCHHKOT Ha IUIaTeXKHH YCIAYTH - OOJDKHHUK Kaj
JaBaTeNoOT Ha IUJIATEeKHU YCIYyTH, OCBEH IapHYHHUTE
CpeAcTBa Ha CMETKHTE CO MOoceOHa HaMeHa KOU ce
H3JBOEHH COIJIACHO CO 3aKOH WJIM NPOIKC JOHECEH BP3
OCHOBA Ha 3aKOH M TIAPUYHHUTE CPEJCTBa 0100pEHU BP3
OCHOBa Ha JOTOBOD 3a JIO3BOJICHO HPEUYEKOPYBABE CO
JIaBaTENOT Ha MJIaTEKHHU YCIyTH;

IMo3uTHBHO cajqg0 Ha JEHApCKa IUIATE)KHA CMETKa,
MO3UTHUBHO CAJI0 HA CMETKaTa BO KOE€ HE € BKIYYCHO
JI03BOJICHOTO MIPEUEKOPYBakbE Ha CMETKATa,

PacnoyioJIMBO CcajiI0 HAa IJIaTeKHA CMeTKa BO
JAeHAPHM - TO3WUTHBHO CalJ0 Ha CMETKara, BO KOE€ €
BKJIYYEH M H3HOCOT J03BOJICHO MPEUEKOPYBAIhE Ha
CMETKAaTa,

JIncra Ha Hajpenpe3eHTATHBHM YCJIYTM OBP3aHH CO
MJIATeKHATA CMETKA € JIOKYMEHT 4Hja COJpXKHHA ja
yrBpaysa HBPCM, co cranpapausupaHn TEpMUHH U
neUHUIMM, 33 KOHU
HAJIOMECTOK M KOM T'M AaBa OapeM eleH JaBaren Ha
IUIaTeKHU yenyrn Bo Penyonuka CeBepHa

MOTPOIITyBayUTe  IUIakaaT

MakenoHuja;

HNudpopmaTuBeH [IOKYMEHT 3a HAJOMeCTOLMTE ¢€
JOKYMEHT KOj
Hajpenpe3eHTaTUBHY YCIIyTH MOBP3aHU CO IUIATEKHATA
CMETKa, KaKo M JPYTH YCIIyTH KoM OaHKaTa MOXKe Jia TH

CONIp)XM YCIyr'H O]l JIUCTaTa Ha

NOHYIM U MHQOpMAIMK ¥ HAJIOMECTOIH 33 CeKoja
yciyra nocebHo;

H3Bewmrraj 3a HanJIaTeHW HAJOMeECTOLHM € M3BEILTA] 32
CUTE HAIJIATEHW HaJJOMECTOL 32 YCIIYTUTE MTOBP3aHU CO
IJIaTeXHaTa CMeTKa U JOKOJKYy € MPHMEHJIHBO,
I/IH(bOpMaI_[I/II/ITe 3a BUCHMHATa HA KaMAaTHHUTEC CTaIIKH,

IIpenecyBame Ha MiIaTe:KHA CMETKAa WIH YCJIyra 3a
NMPEHOCIUBOCT € CIPOBEIYBAaKkE€ Ha MPEHECYBAHE IO
Oapame Ha [loTpomryBadoT on efeH KOH APYT JaBaTel
Ha IUIATSKHU YCIYTH HA: WHGOPMAIMM 33 CHUTE MU

5
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OTpe/ICNICHN TPajHU HAJIO3M 3a KPEIUTHH TpaHChepH,
MOBTOPJIMBU JMPEKTHU 33JI0JDKYBaka W TOBTOPJIMBU
MIPWJIMBHYU KPEJIUTHH TpaHCHEpH KOU CE U3BPIIIyBaaT BO
KOpDUCT WJIM Ha TOBap Ha IUIATE&)XHATa CMETKa Ha
[ToTpoiryBauoT W/WiM MPEHOC HA TIO3UTUBHOTO CAJI0
Ha CONCTBEHUTE MApUYHU CpPEACTBA Ha
CMETKa OTBOpPEHA Kaj JpYyr JaBaTell Ha IUIATC)KHU
YCIYTH, CO Wi 0e3 3aTBOpamke Ha IJIaTe)KHATA CMETKA
0J1 KOja ce BPIIX IPEHOCOT.

IJ1aTCXXHa

Cute TepMUHH KOM HE C€ KOHKPETHO JIepUHUPAHU BO OBUE
Onmry yciaoBH, a ce 0OJHECYBaaT Ha IIATEXHUTE YCIYTH U
YCIYTHTE CO MATe)KHU KapTHYKW, OaHKAPCKU YCIYTH HIIH
JIpYTH IIATEKHA YCIIYTH IO UMaaT 3Ha4eHhEeTO YTBPACHO CO
3aKOHOT 3a IJIATeXHHU YCIYTU U IJIATHU CUCTEMH, KaKo U
COOJIBETHHUTE TPOTIHCH.

2. INTATEKHA CMETKA U IIVIATEXKHUA YCIIYIT'H

2.1. OTBopame U padoTeme €O IUIATEKHA CMeETKa 3a
pe3uieHTH ¥ Hepe3uAeHTH

bankara coryiacHO 3aKOHCKa peryjarhuBa MoOXKe Ja
OTBOpM IUIaTE&XKHA CMETKa BO JCHApW/IEBH3U 3a
PE3UICHTH U HEepe3uIeHTH ((PU3UYKH U TIPaBHU JIUIA) U
IUIaTe)KHA CMETKa CO OCHOBHH (DYHKIIMM HCKIYyYHBO
camo BO jeHapu (¢pusuuku Jmna). HauumHor Ha
OTBOpam-e, OJIP>KYBamkE U 3aTBOPAbE HA OBUE CMETKHU CE
BpIIM coritacHo JloroBopot u oBre ONIITH yCIOBH.

bankarta Ha Gapame on KopHCHHUKOT WM JHIIETO KOE
JIejCTBYBa BO HETOBO MME U 32 HETOBa CMETKa MOXKE J1a
OTBOPH IUIATEKHA CMETKA BO JIEHAPHW W/WIIK BO JCBHU3U.
IIpu oTBOpameTo Ha IUIaTeKHATA cMeTKa, KopucHUKOT
WIH JIIETO KO JejCTBYBa BO HErOBO MME W 32 HETOBa
CMeTKa co 0aHKaTa CKJIydyyBa U MOTIHUIIYBa PamMKoBeH
JIOTOBOP 3a IJIAaTeKHa CMETKa M TUIATE)XKHU yCIyru (BO
nmoHatamomeH TekcT: JloroBop). Ilo ckmydyBame Ha
JoroBopor OaHKarta ja 0TBOpa IIaTeXHATa CMETKA.

KopucHHUKOT MO3Ke /1Ta OTBOPH IMOBEKE IUIATSIKHU CMETKHU.
3a oTBOpame Ha CEKOja HapeqHa IUIATe)KHA CMETKa
KopucHuKOT € nomkeH 10 OaHKaTa Ja JOCTaBH Oapame
3a OTBOpame€ IUIaTeXHA CMETKa. 3a ceKoja HoBa
aTexHa cMeTka, KOpUCHUKOT ckitydyBa HOB Jlorosop.

KopHCHHUKOT MOKe J1a OTBOPH MOBEKE MITATEIKHU CMETKH
BO JICHAPHU U €/Ha IUIATEe)KHA CMETKA BO JICBU3HA BaIyTa
BO 0aHKaTa 3a Koja OWJIO IIeJ KOja € BO COTJIaCHOCT CO
Ba)KEYKHUTE MPONKMCH. BaHKaTa ja OTBOpa IUIaTEXKHATA
CMETKa BO JICBU3W KakO MYJITHBAIyTHA, OJHOCHO Ha
CMETKaTa MOJKe Ja Ce BJOXKyBaaT CpPEICTBA BO CHTE
BaJlyTH HaBEJCHM BO KypcHaTa JIMCTa Ha OaHKaTa.
Bankara 1o 3aap)KyBa IMPABOTO Ja IO OTPaHHIH
paboTEeHETO CO OJIpe/icHa BadyTa O] KypCHATa JINCTA.

bankata moxe na ombme nma ckimyuu JloroBop 1o
COIICTBEHA OIIEHKAa IO CIpPOBEAEHA aHalu3a U BO TOj
ciryvaj OaHKaTa HeMa Ja Ouje oAroBOpHA 3a KakBa OMIIO
mITeTa JOKOJIKY HaCTaHE KaKo pe3yaTar Ha Toa.

bankarta ke ro m3BectH KOpHUCHHKOT 3a MpPUYMHHTE 3a
0J0MBAKETO U CaMo 3a CIIyJauTe JO3BOJIEHH CO 3aKOH.

KopucHukoT ce 00Bp3yBa Ja BHMMaBa M Jia ja KOPHCTH
CMETKaTta BO COTJACHOCT CO TMOCTOjHATa pEryJaTHBa,
Oapamara Ha bankara, ome ONIITH YCIOBH H
crienn(UIHUTE YCIIOBU 32 KOHKPETHATA TUIATS)KHA YCITyTa,
NpONMINAHA BO JOrOBOpPOT moTnHmaH co baHkara.
KopucHHKOT Ha IaTe)kHa CMETKa Hema Ja JI03BOJIH
KOPHUCTEHE Ha CMETKATa, JIMYHO WIIU MPEKy TPETH JIUIIA, 3
M3MaMHHYKH WM HE3aKOHCKH IIeJIM, HeMa J1a ja 3arpo3yBa
0e30eHOCTa HA CMeTKaTa WM 0e30€THOCTa HA CMETKUTE
Ha JIPYTH KJIHCHTH MPEKy HEOBIACTCHU OOHMIU 3a TPUCTAT,
HUTY Jla BpIIM OMJIO KaKBH JICjCTBHja ITO O MOXKeJe Ja
HaIlTeTaT Ha yIJIe0T Wik KpeauomnureToT Ha bankara.

3a onpxyBame (BOJICHE) Ha cMeTKaTa bankara mpecMeTyBa
W HariaTyBa HajoMecT cornacHo Tapudara Ha bankara, Bo
3aBHCHOCT OJ1 BUJIOT HA CMETKATa ¥ KOPUCTEHUTE YCITyTH.

2.1.1. OTBOpame NJATEKHA CMETKA 3a pPe3UJeHTH
pu3nuku anna

bankara OTBOpa IUIATC)KHHM CMCTKM Ha IIOJHOJICTHHU
JOMalIHH (1)I/ISI/I‘IKI/I JIMIa 1 TOAa Ha:

- M1 CO IMOCTOjaHO MECTO Ha XKUBeeHe BO PermyOmika
CeBepHa MakeoHHja,

- (u3MukM NMIAa  KOM  COTJIACHO  3aKOHCKaTa
perynatuBa Bo PenyOnuka CeBepHa MakenoHuja
MMaaT TPETMAH Ha PE3UJICHTH.
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Bankara no3BoiyBa OTBOpame Ha IUIATEKHH CMETKH M Ha
MaJIOJIeTHH JIMIAa ¥ Ha JHIa Ha KOM MM € OJ3eMEHa HIIH
orpaHUueHa AeJOBHATa CIIOCOOHOCT UCKIY4HBO Ha Oapame
Ha 3aKOHCKHM 3aCTAallHUK OJHOCHO CTapaTell, COIJIACHO
3aKOHCKHTE MPOMHCH U 0ApenouTe Ha oBue OMIITH yCIOBH.
KopucHHKOT Ha cMeTKa € JOIDKeH IIPH OTBOPamke Ha
IUTaTe)KHA CMETKa Ja ja AOCTaBH A0 OaHKaTa cJeaHaBa
JIOKyMEHTAIHja:

*  Baxeuku ZOKyMEHT 3a uAECHTH(DHUKALH]a;

* 3a Hepe3sWICHTH KOW COIJaCHO 3aKOHCKaTa
peryiaTuBa HMMaaT TpPETMaH Ha pE3UICHTH -
BaykeuKa BU3a 3a MPECTOj OAHOCHO pabOTHA BU3a BO
Tpaeme Ol HajManky 6 (IIect) mecenmu oa Koja
MOJe J]a c€ YTBPAH MECTOTO Ha MPUBPEMEH
npectoj Bo PCM;

* Ammukanuja/0apame  3a uaeHTU(UKAIH]a

/axypupame Ha KIHEHT ((PU3HUKO JIHILIE;

* Bapame 3a oTBOpame Ha TUIATEIKHA CMETKA;

* Kou Oapamero ce J0CTaByBa M NPUMEPOK Ha
MOTIHCUTE HA JINIATa KOU JISjCTBYBAaaT BO HETOBO
MME U 332 Heroa CMETKa U HUBCH BAYKCUKU IOKYMEHT
3a uneHTHdujanuja. llormucure Ha oBHWe JHIA €
MoTpeOHO J1a ce JIenoHupaaT kaj baHkarta wiu na
Ouaat 3aBepeHH HA HOTAp;

*  3a MaJOJICTHU JIMIA, POJHUTENIOT JOCTaByBa M3BOJ
O]l MaTMYHA KHHWIa Ha POJEHH (OPHTHHAI WIN
KOIIHja 3aBepeHa Ha HOTap) U

*  3amMIa noJ CTapaTeyicTBO - CTAPaTeNOT JOCTaByBa
OJUTyKa/pelliecHue 3a Ha3HAuyBamke Ha crapared,
JIMYHA KapTa WIM W3BOJ OJ MaTHYHA KHUTA Ha
polcHM (OpWUTHMHA WM KOIHWja 3aBepeHa Ha
HOTap), KaKo U Jpyra JOKyMeHTalija Koja OaHKaTa
“Ma 00BpCKa J1a ja 00e30e11 COTIIacCHO 3aKOHCKATA,
MOJI3aKOHCKATa peryjariBa W HHTEPHHUTE aKTH.
Jlokosiky € BO3MOXXHO HAEHTH(DUKAIMja MOXE Ja
ce M3BpUIM M CO yHmoTpeda Ha CpelucTBa 3a
EJIEKTPOHCKA UICHTU(UKAIN]a N3JaICHN BO PAMKHU
Ha perucTpupaHa IemMa 3a  eJICKTPOHCKa
uaeHTA(UKANMja HA BUCOKO HUBO Ha CHTYPHOCT
COTIJIACHO CO 3aKOH.

KopucHukoTr Ha marexHa yciayra € OATOBOpEH 3a
BUCTMHHUTOCTa M KOMIUIETHOCTA HA CHTE MOIATOIHM BP3
OCHOBa Ha KOM 0aHKaTa OTBOpHJIA TUIATE:KHA CMETKA U €
JOJDKEH J1a ja HaJOMeCTH Ha OaHKaTa CeKoja eBEeHTyaiHa
mrTeTa, 3ary0a WM TPOILIOK HAacTaHAT KAaKo pe3ylTaT Ha
JOCTaByBambhE JAXXHH W/HIN HEIIETIOCHH MOJAaTOIIH.

KopucHHKOT Ha MaTexHa ycayra € JOJDKEeH Ja ja aXypupa
MOKYMEHTaIlFjaTa 3a IUIaTe)KHAaTa CMETKa BO 3aKOHCKHU
YTBPAEHUTE NEPUOIHN U POKOBHU KaKO U COITIaCHO TUHAMMKA
3a aXXypupame YTBpJICHA CO MHTEPHUTE aKTH Ha OaHKara,
BO CIIPOTHBHO, OaHKaTra TO 3a/pKyBa IPaBOTO JAa IO
OTpaHUYHM PabOTEHETO MPEKy MCTaTa Ce J0 JOCTaByBaHmE
Ha HEONXOJHATa JOKYyMEHTaluja WM axypupame Ha
JIMYHUTE TIOJATOIM of cTpaHa Ha KopucHUKOT.

2.1.2. OTBopame IJIATEKHA CMETKA HA Hepe3WIeHTH
puznuku anna

* Baxeuku JOKYMEHT 3a WACHTHU(UKANM]ja - TaTHA
WCIIpaBa WM BaKEYKa JIMYHA KapTa aKo JHUIETO
Joara oJ] 3eMja wieHka Ha EY wnm on apxaBa co
koja PCM mma cixiry4eHo OmiaTepaiHa criorojada
3a MPEeKyrpaHUYHO TMaTyBamke O]l KOja ce yTBPIyBa
MIOCTOjaHO MECTO Ha KHBECHE BO CTPAHCTBO;

° I[OKOJ]Ky BO JOKYMCHTOT HEJOCTHUIA IMOJATOKOT 3a
aZipeCa Ha KHBCCHC, l'IOTp€6H0 € Ja C€ OO0CTaBH
JOMNOJHUTEIICH JOKYMEHT CO a/Ip€CHU IMMOJaTOIN U

* Kou OapameTo ce JocTaByBa M MPHUMEPOK Ha
MOTIUCHUTE HA JIMIATa KOU JICjCTBYBAAT BO HETOBO
UMe M 3a HEroBa CMETKA W HHUBCH BaKCUKH
TIOKYMEHT 3a uneHTudujanmja. [lornucure Ha oBue
JUIa € noTpedHOo Ja ce JienoHupaar kaj bankara
WK J1a OMJaT 3aBEpEHH Ha HOTap, Kako U Apyra
JIOKyMEHTaIlMja Koja OaHkaTa MMa OOBpCKa za ja
00e30e11 COrjlacHO 3aKOHCKaTa, IOA3aKOHCKaTa
peryinatiBa ¥ HMHTEpHHTE akTH. JIOKOJKY €
BO3MO’KHO HICHTH(UKAIIN]a MOXKE J1a CE U3BPIIU U
co ymorpeba Ha CpeicTBa 3a eIEeKTPOHCKA
HWJCHTH(UKALMja W3MaJCHH BO pPaMKH Ha
perucrpupaHa neMa 3a
UJCHTU(UKAIMja HA BUCOKO HHMBO Ha CUTYPHOCT
COTJIACHO CO 3aKOH.

eIIeKTPOHCKa
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2.1.3. OtBopame mJaTe;XHA CMeTKa €O OCHOBHH
¢GyHkuum BO JeHapu — oOBHe OpeadH Ke ce
NpHUMeHyBaaT HCKJIYyYnBo kaj KopucHuk - moTpomysav
(Bo HatamomiHuoT TekcT: IloTpomryBay) Koj oTBOpa
IJIATeKHA CMeTKa co ocHOBHHU pyHkumu Bo pamku Ha
Horosopot u Ha Gapame Ha [loTpomryBadoT- wim JUIETO
KO€ JIejCTBYBa BO HETOBO MME M 32 HEroBa cMeTKa OaHKaTa
MOXe€ J]a OTBOPH IIIaTEXKHA CMETKAa CO OCHOBHHU (pyHKIMH
caMO JIOKOJKY JIMLETO TH UCIOJHYBAa YCJIOBHUTE
npeaBuaeH Bo 3akoHOT. [Inare)xxHata cMeTka ce 0TBOpa U
riacu Bo feHapu. [Ipu oTBopame Ha riaTexHaTa cMeTKa co
ocHOBHU (yHKuuH [loTpoiryBauyoT HmOTHMIIYBa M H3jaBa
nojJ MopajHa W MaTepHjalHa OATOBOPHOCT JeKa He
HoceayBa Apyra IjaTexXHa CMETKa BO IeHapH BO 3eMjara co
orjes Ha Toa IITO 3aKOHCKaTa peryjiaTuBa HE JO3BOJIYBa
[lorpomryBauoT ma mocemyBa Apyra IJIaTeXHA CMETKa Kaj
ucrara uian kaj apyra 6anka o PCM. [Ipu otBopame Ha
OBOj THM Ha cMmeTKa lloTporryBadoT ja mocTaByBa mMcTaTa
JOKYMCEHTAIlMja KaKko 32 OTBOPamkE Ha pEelOBHA TUIATE)KHA
CMeTKa.

baHkata BO 3aKOHCKH YTBPJCHUOT pok o1 10 paboTHHM eHa
ke My oarosopu Ha lloTpomryBadoT manm My € ogo0peHo
OTBOPAKmETO Ha IUIATE)KHA CMETKA CO OCHOBHHU ()YHKITHH.
BaHkata BO MCTHOT POK MOXE M Jia ro oJ0ue Oapamero
JIOKOJIKY':

*  [OTPONIYBAaYOT BEKEe HMMa OTBOPEHO IUIATE)KHA
CMETKa BO ):[eHapI/I Kaj HUCTUOT UJIN Z[pyF J1aBaTeJI HA
IUIATEKHU  ycnyrd  Bo  PemyOsnmka CeBepHa
Makezonuja;

*  BOCIIOCTaBYBamE€TO JIEJIOBEH OJHOC Ha J1aBaTENOT
Ha IJIaTeKHU YCIYTH CO IMOTPOLIyBadyoT KOj IO
MoJIHEN 0apameTo € CIPOTUBHO Ha MPOIMCUTE CO
KOM C€ ypedyBa OTKPHBAEKETO M CIPEUYBAEHETO
nepeme napy ¥ GUHaAHCUPAhE TEPOpU3aM;

* HEe M3MMHAJ MEPHOJ O HajManky 12 mecelu of
JATYMOT HAa €IHOCTPAaHO paCKHHyBame Ha
PaMKOBHHOT JOI'OBOpP 3a ILIATEXKHATa CMETKa CO
OCHOBHHU (DYHKITUH U

* JIOKOJKY MOTPOLIYBauOT HE AOCTaBMJI MHCMEHa
n3jaBa.

Hokonky bankara ro oabue OapameTo 3a OTBOpame
IJIaTeKHA CMETKa CO OCHOBHA (DYHKIIH]ja, MO MACMEH WU
CIEKTPOHCKH TMaT, 0e3 HaJOMEeCTOK, IO H3BECTYyBa
[TotpomryBauor 3a ombuBameTO cO 0Opa3iokeHrne Ha
NpPUYMHUTE 32 OAOWBAmETO, OCBEH BO Cly4aj Kora
OTKpHBamk¢ Ha TPUYMHHUTE 33 OJOWBamETO O OmIIo
CIPOTUBHO Ha IENUTE Ha HalMOHaIHAaTa 0e30eIHOCT,
JaBHUOT pel W MHpP WM MPOIMKMCUTE CO KOW CE ypenyBa
OTKpHBAaWbE U CIIPEUyBambe MEpemke Mapu U QUHAHCHPAHE
Ha TEPOPU3MOT.

Ha Oapame na IloTpolmyBadoT, MOKONKY C€ WCHOIHETH
3aKOHCKHU TMPEABUACHUTEC YCJIOBM, HCTOBAaTa IIJIATCKHA
CMETKa MO>Ke J1a ce TpaHc(opMupa BO IUIATEXKHA CMETKA CO
OCHOBHH (DYHKIINH, KAKO H IJIaTE)KHATa CMETKa CO OCHOBHHU
¢byaknun Ha Oapame Ha lloTpomryBador Moke ga ce
TpaHcOpMUpa BO IUIaTeKHAa CMeTKa. Bo 3aBUCHOCT o
THUIIOT HA CMETKATa COOABETHO Cc€ MPUMEHYBaaT opeaduTe
ox oue OnmrTy YcioBH.

HOTpOH_IyBa‘II/ITG KOH UMaaT OTBOPCHO IJIATC)KHA CMETKaA CO
OCHOBHH (1)YHKI_II/II/I HMaart IpaBo Ha:

- mer OecrulaTHM O€3rOTOBMHCKH TPAHCKALMK BO
UHTepEH  KIUpPUHT  (OE3rOTOBMHCKM  HAJIO3M
pealu3upaHd TIpeKy IIanTep, MpeKy WHTEPHET
0aHKapcTBO, MOOMIIHA aTUTUKAIMja I CO TpaeH
HAJIOoT);

- YBUJ M pacroJiarame CO CpPeJCTBAaTa Ha CMETKaTa
npeky Jne0WTHa KapTudka Koja ce Tapudupa
COTJIACHO pe/loBHA Tapuda Ha OaHKaTa U

- YBHJ ¥ pacroyiaramke co CMeTKaTa IMPeKy UHTEPHET
O0aHkapcTBO, MOOWJIHA amjMKanuja Koe ce
Tapudupa coriaacHo peoBHa Taprga Ha OaHKaTa.

MecedyHnOoT HaIOMECT 3a BOAEHE Ha TIATEKHA CMETKA CO
OCHOBHU (pyHKIIMU He MOXe J1a Ouzae mosrucok of 0,1% ox
MIOABIKHUOT TPOCEK Ha TpocedHa 1uiata Bo PCM 3a
nocnegaure 12 mecemu. IlpBute 5  TpaHcakumm
peanu3WpaHd BO WHTEpPEH KIUPWHT Ha OaHKata ce
OecrulaTHH, a CHTE OCTaHAaTH ce TapudupaaT COrJacHO
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tapudara Ha Oankarta. [loTpomryBau koj ¥Ma OTBOPEHO
TUTATE)KHA CMETKA CO OCHOBHU (DYHKIHH HE MOXE J]a IMa
JICBU3HA CMETKA BO OaHKaTa HUTY J1a KOPUCTHU JO3BOJICHO
npedyeKkopyBame. 3a KOPUCTCHE Ha OBHE YCIYTH
KOPHUCHHUKOT Tpeba Ja moceyBa MiaTe)Ha CMETKa UK J1a
HampaBHu TpaHc(hoOpMalja Ha IUIATEXKHATA CMETKa CO
OCHOBHHU (DYHKITUH BO IJIATEIKHA CMETKA.

CornacHo 3akoHckaTa peryiaruBa [loTpomryBador Moxe
Jla mobapa IaTe)KHaTa CMETKa CO OCHOBHU (DYHKIIMU Jia
ouzae ociao0omeHa U 01 MECEIYHHOT HAJOMECT 3a BOJICIHHC
CMeTKa JOKOJIKY [10TpoIryBavoT € mprumMaret Ha CISTHUTE
3aKOHCKH IPaBa:

1) 3akoHCKa W3/pIIKa, HATOMECTOK Ha LITeTa HACTaHATa
1opaay HapyllyBamke Ha 3[[paBjeTo WM HaMalyBambe,
ONHOCHO TybOeme Ha paboTHara CHOCOOHOCT U
HAJIOMECTOK Ha IITeTa 3a 3aryOeHa W3ApINKa IMOpaaH
CMPT Ha JaBavoT HA M3/PIIKATA,

2) HaIOMECTOK TMOpaad TEJIECHO OIITETYyBamhe CIIOPE.
NPOMHCUTE 33 MHBAIHCKOTO OCUTYPYBambE,

3) mapuyHa MOMOIII O COIMjalHa 3allITHTA,

4) mnpuBpeMeHa HEBPaOOTEHOCT,

5) nmonarok Ha ena u

6) cTuneHaMja, KPEAUT U TIOMOII Ha YYSHHUIIN U CTYICHTH.

Co men IlorpomryBauor Ja ro KOPUCTH NpPAaBOTO Ha
ocio0oyBambe O MECEYHHOT HaJOMECT 3a BOJCHE
CMETKa CO OCHOBHH (YHKIMH MTOTPeOHO € BO OaHKaTa Ja
NPUJIOKH PEIICHNE/TIOTBPA O] COOJIBETHA MHCTUTYLIHja
He nocrapa oz 6 mecenu. [IpeorieHa 3a ocinoboryBame 01
MECEYHHOT HAJOMECT 3a BOJACHE IUIATE)KHA CMETKa
OaHkaTa Ke BpIIM HajMaJKy e€IHAIl BO TOJMHATA.
[oTponryBau KOj ¥Ma OTBOPEHO IUIATEKHA CMETKa CO
OCHOBHH (DYHKIIMU OCII000/IEHA O] MECEUeH HaJOMECT He
MOXeE Ja MMa JIeBU3Ha CMETKa BO OaHKarta HUTY Ja
KOPHCTH JIO3BOJICHO MPEUEKOPYBahE.

2.1.4.0TBOpam-e MiIaTe:KHA CMeTKA 32 MPABHM JIMLA

Pe3ﬂ}1€HTH MnpaBHU JIMLIA

* Pemenue 3a ynuc oj Llentpanen Perucrap unu Peienue
3a yIHC BO TPrOBCKHOT PErHCTap, BO XapTheHa Qopma

WIH CIIEKTPOHCKM TMOTIHUIIAHO CO KBaJU(PHUKYBaH
eNeKTpOHCKN cepTudukar wmm TekoBHa cocTojoa
nznanena on Llentpanen Perucrap He moctapa of 3 (Tpu)
MECEIIH - BO OPUTUHAT WM KOTIHja 3aBepeHa Ha HOTap;

TexoBHa cocToj0a 32 BUCTUHCKH COTICTBEHUK;

AKT O]l HaJlJIeXKEH OpraH 3a OCHOBAaIE, aKO YUECHUKOT HE
€ 3alMIllaH BO PETUCTap;

W3Box 01 3aKOHOT, aKO YYECHUKOT € OCHOBAH COTJIaCHO
CO 3aKOH;

Pemienne o1 HaUIEKHHOT CyI 3a OTBOpame CTeyajHa
NOCTaIKa Wi U3BeCTyBamwe on LleHTpaneH perucrap 1o
OaHKHUTE 3a OTBpPA-E CTEUajHA ITOCTAIIKA;

3aBepeH MOTIHUC Ha JIMIATa OBJIACTECHH 3a 3aCTaIyBakbe
(3IT Obpa3selr) opuruHaI WK KOIMja 3aBEPeHA Ha HOTAp;

Komwmja of akToT mnm ojulykatra Kaje ce JOKaXyBaat
MTOJTHOMOIITHATA HAa JINIIATA 33 Paclojarame CO CpeICTBaTa
oJ1 cMeTKaTa (OCBEH KOra 3aKOHCKUTOT/TE 3aCTAITHUK/IIH
e/ce eqMHCTBEHH JUIIa KOU PaCcIoiaraaT co CpeACcTBaTa /1
CMeTKaTa);

Bapame 3a oTBOpame Ha TJIaTeKHA CMETKA;

Kon GapameTo ce nocTaByBa U IMPUMEPOK HA MOTIHUCHTE
Ha JIMIaTa KOW JI¢jCTBYBaaT BO HErOBO MME M 3a HEroa
CMETKa U HUBEH BA)KEYKH JIOKYMEHT 3a WaCeHTU(HjaIHja.
[MoTnucuTe HAa OBHE JMIA € MOTPEOHO Ja Ce JICOHUpaar
kaj baHkara wiu J1a GumaT 3aBepeHr Ha HOTAp;

Baxeukn JAOKYMCHT (quna KapTa uin nacom) Ha Juiara
OBJIaCTCHHU 3a pa60Ta CO CMCTKaTta M 3a BHCTHHCKHTC
COIICTBCHHUIIN (HOTapCKI/I 3aBCPCHU KOHI/II/I) )51

[MogaTorure  3a  BHUCTHHCKHOT  COIICTBEHHK  C€
00e30eayBaaT oj
JOKyMEHTAIlMja O]l TPrOBCKH, CYICKH HJIH APYT jaBEeH
perucrap, Koja He cMee na Ouje mocrtapa ox 6 (1rect)
MeCellH,

CTPYKTYypa.

OopurvHajiHaTa MWJIW  3aBEpCHaTa

BO CJIy4YauT€ Ha CJOXCHA COIICTBCHUYKA

Hepe3nneHTn — IPaBHU JIMIIA U NPETCTAaBHUIITBA Ha

CTPaHCKM (PpUPMH:

W3Boj 01 TPrOBCKUOT perucTap WiH IPYyr perucrap Kajie
IITO ce BOJM €BUJICHIMjaTa 32 MPaBHUTE JIMIIA BO 3eMjaTa
BO KOja € PerucTpupan cy0jeKToT He mocTap oa 3 (Tpu)

MeCeIIH, 01 KOj MOKe Jia ce YTBPH JaTyMOT Ha HErOBOTO
9
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OCHOBal€, HA3WBOT, MpaBHaTa ¢OpMa, CETUIITETO,
MAaHOYHWOT Opoj WM [pyr perucTpanucku Opoj Ha
MPaBHOTO JIMIE, 3aKOHCKHOT 3acTalHUK, OPraHoT Ha
yIIpaByBam-€ WM JIMIATA OBJIACTEHU 32 BOCIIOCTaBYBAmHE
Ha JIeIOBEH OJHOC M J€jHOCTa KOjalliTO ja BpILH,
NPEBEeICHN HAa MaKeIOHCKH ja3WK O] OBJIACTEH CYJICKH
npeBeAyBad - BO OpPHUTMHAN MM KOMHWja 3aBepeHa Ha
HOTap;

[lopatonure 3a  BUCTUHCKHOT  CONCTBEHHK  C€
o0e30emyBaaT O] OpHUTHHAIHATA WM 3aBepeHara
JIOKYMEHTAIlMja OJ TPrOBCKHU, CYACKH WJIU JPYTr jaBeH
perucrap, Koja He cMee J1a Oujie mocTapa OJf IIeCT MECEIr
HCTO Taka MpeBeIeHH Ha MAaKEAOHCKH ja3HK O] OBJIACTEH
CYACKH IpeBeyBay;

3a IUMIOMaTCKO MPECTaBHUILITBO HA CTPAHCKA 3eMja HIIH

MPECTaBHUINTBO Ha MelyHapoJHAa OpraHM3anuja -

JIOKYMEHT H3AaZeH o] MUMHUCTEepCTBO 3a HaJIBOPELIHU

pabotn Ha PCM wmnm pemieHue 3a ymuc WIH TEKOBHA

COCTOj0a O TPTOBCKHOT PETHCTAp U PETUCTAPOT Ha IPYyTH

MPaBHHU JIMIA OJ PErHCTapoT Ha LleHTpamHuoT perucrap

Ha PCM;

* JloxymeHT 3a naeHTtdukanmja Ha faejHOCTa. JJOKOIKY HE
MOJKE JIa Ce YTBPJAW OJ] U3BOJOT OJf PETUCTAPOT KaJle ce
BOJIM ITPABHOTO JwIie Tpeba 1a ce 06e30emm;

* M3jaBa ox1 yripaBUTENOT/TE HA HEPE3UACHTOT IPABHO JIHIIE
3a OCHOBHATa JICJHOCT 3aBEpPEHa 01 HOTap;

* M3jaBa on HOTap JeKka BO COOJBETHA 3eMja IIpH
perucrpanyja Ha TPaBHOTO JIMIIE BO COJABETHATa 3eMja
Hemaat 00OBpCKa J1a onpeenar JAejHOCT;

* Konja of1 craTyT ninm Apyr JOKYMEHT 32 OCHOBAHbE;

e CneciMeH Ha TIOTIHCUTE Ha JMIaTa KOM  Ke
OTBapaar/paboTaT CO CMeTKaTa HOTIHUILIAH O]
3aKOHCKHOT 3aCTallHUK U

* Baxxeuky TOKyMEHT (JIMYHA KapTa WM NAcOIll) Ha JINIaTa

OBIIACTEHHM 3a paboTa CcO CMeTKaTta W 3a BUCTUHCKHUTE

COCHTBEHUIH (HOTAPCKH 3aBEPEHU KOIIUH).

Hepe31/meHTH — JAUHIVIOMATCKHU MNMPETCTABHUIITBA HAa
CTPAHCKH 3eMjH HJIH Mef‘yHapOZ{l—[l/l opranm3anvm

. JlokyMeHT wu3mageH o7 MUHHCTEpCTBOTO 3a
HasBopemHu paborn Ha PCM mnu perieHue 3a yrnuc win

TEKOBHA COCTO0j0a O]l TPTOBCKH PErHCTap M PrHCTApOT Ha
JIpyrd TpaBHH JHIA OJ peructapotr Ha IleHTpanen
perucrap Ha PCM.

. Bakeuku JOKyMEHT 3a JIMYHA UICHTU(UKAIM]a HA
OJITOBOPHOTO JIHIIC.

. CrecuMeH Ha TOTIMCUTE Ha JIMIaTa KOM Ke
OTBOpaat/paboTaT co CMeTKaTa MOTITHIIAH 01T OATOBOPHOTO
JUIE ¥ HHUBEH BAXCYKH JIOKYMEHT 3a JIMYHA
naeHTadukanyja.

. Bankata BpIIu MporeHKa 1 0JTy4yBa 1o 0apameTo
3a OTBOpamE CMETKA.

KopucHuKOT Ha mulaTexHa YycIyra € OITOBOPEH 3a
BUCTMHHTOCTa M KOMIUIETHOCTA HA CHTE MOIATOIM BpP3
OCHOBa Ha KoM OaHKaTa OTBOpWJIA IUIATEXKHA CMETKa U €
JOJDKEH J1a ja HaJOMECTH Ha 0aHKaTa CeKoja eBEeHTyaiHa
mTeTa, 3aryda WM TPOLIOK HAacTaHAT KaKo pe3yjiTaT Ha
JOCTaBYBambE JIAXKHHU W/HIIH HELETIOCHH TOIaTOIIH.

KopucHUKOT Ha TIIaTeXXHa yCIIyTa € JOJDKEH Ja ja aKypupa
JOKyMCHTallMjaTa 3a IUIaTeKHAaTa CMETKa BO 3aKOHCKH
YTBPJEHUTE TIEPHUOTN U POKOBU KaKO M COTJIACHO TMHAMHKA
3a aXypHUpame YTBpJAEHA CO MHTEpHUTE aKTU Ha OaHKara,
BO CIPOTHBHO, 0aHKaTa To 3aJpXyBa IPaBOTO Ja TO
OTrpaHUYM PabOTEHETO MPEeKy HCTaTa ce J0 JOCTaByBambe
Ha HEOMXOJHAaTa JOKyMEHTallja WIH aXypHupame Ha
JIMYHATE TIOJATOIN Off cTpaHa Ha KopucHHKOT.

Bankara MOke CaMOCTOjHO Jla OTBOPH CMETKa Ha MME Ha
KopucHMKOT Ha IUIaTE&XKHH yCIAyrH TOTpeOHAa 3a
M3BPIIYBabE Ha OJPE/ICHO TUIaKambe WK Apyra OaHKapcka
yciyra mro ja 0apa KOpUCHHMKOT Ha IUIATE)KHU YCIYTH,
Kako M Jla ja 3aTBOPH OBaa CMETKa [0 H3BPIIyBame Ha
yciuyrata 3a Koja Ouia moTpeOHa CMeTKata 3a IITO
KOpHCHHUKOT Ha TUIATEXKHHU YCIYyTH, CO TOTIHIIYBAmhEe Ha
KOHKPETHHOT JOTOBOp ¢O baHkara, [gaBa W3pHYHA
COTJIACHOCT.

[Ipu oTBOpame Ha BaTyTHA cMeTKa, baHkaTa ja o3HavyBa co
MeryHapoieH Opoj Ha tiatexxHata cmerka (IBAN)
yTIBpJICHA COTJIACHO CO MeTyHapoJHUTE TMpaBwia |
CTaHJap/Iu.
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3a oTBOpame Ha cMeTKara, KOpUCHHKOT Ha MJIaTeXHU
yCIyr'd Ha CMETKaTa Ilaka HaJoMecTOK Ha baHkarta BO
COIVIACHOCT €O Bakeukara Tapuda Ha HaIOMECTOLH.

bankara Bogm Permcrap Ha cuTe CMETKHM KOj INTO Ce
orBopeHn Bo bankata. Ilomatouure BO TOj perucrap
baHkara ru momoiHyBa Bp3 OCHOBAa Ha JIOCTaBEHATa
JOKyMEHTallHja IPUIIOKEHA CO OapameTo 3a OTBapambe Ha
CMETKHTE U Ofl JOKYMEHTaI1jaTa JOCTaBeHA 3a IPOMEHa
Ha OJpEe/eHH IOJATOLM IPUIOKEHAa cO Oapamero 3a
IIPOMEHA.

[lomatonure on perucTapoT Ha IUIATEKHH CMETKH BO
JeHapy, baHkaTa, coriacHO 3aKOHCKaTa peryjaTtuBa o
JIOCTaByBa J10 €AUHCTBEHUOT peructap Ha cMeTku (EPC).

KopucHHKOT Ha IIIaTEKHU YCITYTH € TOJKEH /1a ja U3BECTH
bankara 3a cute cTaTyCHHU U JpyTH IPOMEHH, HajIO0I[HA BO
pox on 7 (cemyMm) JeHa OXl IGHOT HA HACTaHyBame Ha
npomeHara. Co OapameTo 3a mpomeHa, KopucHuKOT e
JOJDKEH [1a JOCTaBH U COOJBETHA IOKYMEHTALH]a.

bankara ke BpUIM axypupame Ha IOAATOIMTE Ha
KoprcHUKOT Ha IUIaTeXHU YCIYyTH MPU MOAHECYBamke Ha
Oapame 3a IPOMEHA Ha II0AaTOLU OJ] CTpaHa Ha KJIMEHTOT,
KaKo M [I0YECTO, a O NpoleHKa Ha baHkara.

IIpomena Ha Jjunara OBJIACTEHM 3a 3acTallyBambe Ha
npaBHUTE JHNa, KOPUCHUKOT Ha IUIATEXXHHU YCIYTH ja
JOKaXyBa CO pEIICHME 3a YIUC Ha IIPOMEHaTa BO
LenTpanen Perucrap na PCM.

2.1.5. Pacnosiarame co CpeACTBATAa O/ IVIATEKHA CMETKA

Co cpeacTBara o[ Iu1aTCKHa CMETKaA, KOpI/ICHI/IKOT MOXE aa
pacmoJiara Ha CJICJHUBC HAYNHU:

* @peKy IIanTepure Ha  OaHKaTa, co
TUTATEKHUTE MHCTPYMEHTH,
* CO KOpUCTEHE Ha MHTEpPHET OaHKapcTBO U
MobunHara armrkanyja MY Unibank u
* co JneOuTHA KapTHYKa IOBp3aHa CO IUIATEXKHATa
CMETKa BO JICHAPH.

KopucHHUKOT MOe J1a TH CTIpOBeTyBa O€3rOTOBUHCKUTE U
TOTOBMHCKUTE TPAHCAKLUU OJ] IUIATEKHATA CMETKA CaMo

BO BHCHHA Ha PAcIONOXKIUBOTO CAIJ0 HAa CMETKaTa U
JI03BOJICHOTO MPEYECKOPYBAILE.

3a pacnojarame co cpeJcTBaTa Ha CMETKaTa Ha IaJITepUTe
Ha 6ankata, KOpHCHUKOT € JA0JKeH Ja ce UACHTU(DHUKYBa
CO JOKYMEHT 3a HAeHTH(pHKanmja.

Ha 6apame na KopucHukoT, OaHkaTta n3aaBa 1eOuTHA
KapTUyKa Koja € MOBp3aHa o MIaTeKHATAa CMETKA BO
JICHApH.

KopucHHUKOT MOKe 1a OBIacTH ApYyro JHMIE Ja pacrojara
CO cpelcTBaTa Ha CMeETKaTra, BpP3 OCHOBa Ha MHCMEHO
OBJIACTYBamE JaJICHO BO IIPHCYCTBO HA OBJIACTEH BpPaOOTEH
Ha OaHKaTra WM Bp3 OCHOBA Ha IHMCMEHO OBJIACTYBAaIhC
3aBepeHo0  OJ ~ HOTap  WIM  Jpyr
OpTaH/MHCTUTYIH]ja TpUQAaTINBU 32 OaHKaTA.

HaAJIC)KCH

[TorHOMOITHOTO /13/1€HO BO IPOCTOPUHTE Ha OaHKaTa BaXKn
HEOTPAaHMYCHO WM JI0 POKOT 3a KOj € AajaeHo. Jlokomky
MOJTHOMOIITHOTO € JaJeHO Ipel OBJIACTeHa WHCTUTYNHja
MMa BaXHOCT COTJIACHO MHTEPHUTE aKTH Ha OaHKaTa 3a IITO
KOPHCHHUKOT ke Omae coomBeTHO mHpopMupaH. Bo cekoj
ClIy4aj TIOJIHOMOIITHOTO MPECTaHyBa Ja BaKH BO MOMEHTOT
Ha HEroBO NMUCMEHO OTHOBHKYBame 0] KOpHCHUKOT wiH
OBIIaCTEHOTO Juile. KOPHCHUKOT € JI0JKeH BeJHAII Ja ja
U3BeCTH OaHKaTa BO ClIy4a] Ha OTIIOBUKYBambe Ha
MOJTHOMOIIHOTO.

bankata wma mpaBo [1a ja 3a0JDKM CMeTKara Ha
KopucHuKOT  corimacHO  3aKOHCKHTE  MPOMUCH |
JOTOBOPHHUTE OBJIACTyBamka JaJeHH O CTpaHa Ha
Kopuchukor Bo JloroBopor.

KopucHukor € [ODKEH BegHAm Ja TO TIOKpHE

HCA03BOJCHOTO AOJIOBHO CaJIa0 HaA IUIATCKHUTE CMCTKMU.

KopucHukor e coraceH OaHkara Ja IO HamiaTyBa
HEIO3BOJIEHOTO AOJTOBHO CAlII0 HA CMETKATa CO I[EI0CHO
3a)1p>1<yBaH)e Ha HpI/IHI/IBI/ITe KOH I’(e HpI/ICTI/IFHaT Ha
IJIaTeKHATa CMETKa M0 OWIIO KOj OCHOB, C€ JI0 HErOBO
MTOTIIOJTHO H3MHUPYBAbHE.

Joxonky KoOpHUCHHKOT HE Tro IOKpHE HET03BOJIEHOTO
JIOJITOBHO cajilo, 0aHKaTa uMa IpaBo Jia IO0Bee [0CTalKa
3a MpUCHJIHA HaIIaTa 3a HaIulaTa Ha CBOETO MobapyBame.
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2.2. IliaTeskHM ycJayru:

[InaTe:xHu ycimyru ce yCiayrdn KO OBO3MOXyBaatr: 1)
BHECYBAmbE U MOBJIEKYBa-¢ TOTOBUHA Ha TUIATE)KHA CMETKA,
Kak0o ¥ CHTE aKTHBHOCTH TIOBP3aHH CO OTBOpambe,
OZIP’KyBam€ M 3aTBOPAhE Ha Taa CMETKA; 2) W3BPIIyBambE
Ha TIIATeXXHU TPAHCAKIMHW, BKIYyYyBajKH TIPEHOC Ha
NapuYHU CPeJCTBa Ha IUIaTe:KHA CMETKa Kaj OaHKara Ha
KoprcHHUKOT Ha IIaTeXHH yCIYTH Wi Kaj APYT AaBaTell Ha
IUIATEKHU YCIIYTH:
a) U3BPIIYBAkE HA TUIATEKHU TPAHCAKIIUH CO

IUIATeXKHU KapTHUIKH WIH  CIMYHU
TCJIICKOMYHUKAIIUCKH, TUTUTATTHA UIIN I/IH(bOpMaTI/I‘IKI/I
ypenu u

0) U3BpIIyBamkE Ha KpeAUTHU
TpaHc(epu, BKIIyTyBajKH TPajHNA HAIO3H.

3) wu3BpIIyBambe HA IUIATEKHHM TPAHCAKIMH Kaj KOWIITO
MapuYHUTE CpeACcTBa ce 00e30eneHr CcO KpeauTHa
HI/IHI/Ija 3a KOPUCHHUKOT Ha INIaTC)KHHU YCIIYT'U:

a) U3BpLIyBake€ Ha IUIATEXKHU TpaHCAKIHUU CO

IJIaTC)KHA KapTU4YKH nin CJINYHHU
TCJICKOMYHUKAIIUCKHU, AUTUTAJTHA UITN I/IH(l)OpMaTI/I‘IKI/I
ypenu, u

0) wu3BpIIyBamke Ha
BKITy4yBajK{ TPajHU HAJIO3H.

KpeIuTHH TpaHcdepw,

4) wu3naBame IUIATHH HMHCTPYMEHTH W/WiH TpHdakarme
TUTATE)KHU TPAHCAKIIHAM;

5) mnapuyHM T03HAKH;
6) ycuyru 3a HHHIMpALE Ha TUIaKamba 1

7) ycayrd 3a jgaBakbe HHPOPMAIMH 32 IUIATSKHUTE
CMETKH.

Co men miateH Haior jga Ouje MpPaBWIHO WHUIMPAH H
U3BpIIEH TOTPEOHO € Ja ce KOPUCTH EIUHCTBEHATa
uaeHTH(UKANMCKA O3HaKa 3a Opoj Ha cMmerka (bban) wmu
cnenudukanmja Ha wuHPopMmammu (IBAN, SWIFT),
JTIOKOJIKY CTaHyBa 300p 3a IMPEHOC 0JI/KOH CTPaHCTBO.

MakcMaTHHOT POK Ha W3BPIIYBakE Ha IUIATSIKHUTE
YCIyTrH € cornacHo TepMHHCKH TUTaH KOj € COCTaBeH JIel

Ha Tapudara Ha HaJOMECTOLM KOja € jaBHO o0jaBeHa Ha
BeOCTpaHuIaTa Ha OaHKaTa.

KopucHukor u  OaHkata MOXe Ja  JIOrOBOpar
OTpaHHYyBalkb€ Ha W3HOCOT Ha CpeAcTaBaTta IIpH
KOPHCTEHETO Ha OJpeIeH IIaTeH HHCTPYMEHT.

Kopucaukor nma mpaBo ox OaHkara Aa mobapa Aa My
M3/1a/1e J1Ba WK NOBEKE PA3INYHHU IUIATS)KHN OPEHIOBH Ha
TUIATHU UHCTPYMEHTH 3aCHOBAaHH Ha KAPTUYKa, MIOJ1 YCIIOB
TakBaTa ycjiyra Ja ce HyJu OJ CTpaHa Ha OaHKaTa.
Wudopmanunrte 3a cUTE PacHoONOKIUBH OpCHIOBH Ha
KapTHYKH ¥ HUBHUTE KapaKTEPUCTHKH, BKITyYHTEITHO H 32
HHBHAaTa
KapaKTePUCTHKA M TPOIIOLMTE MOBP3aHH CO HHUB CE
CTaBeHM Ha pacrojarame U jaBHO 00jaBeHH Ha

(bYHKIIMOHAITHOCT, CUT'YPHOCHHUTE

BeOCTpaHUIaTa HA OaHKaTa Ha CJICAHUOT JIMHK:
https://www.unibank.mk/mk-

MK/pocetna/fizicki-lica/karticki/debitni-karticki.nspx 3a

(u3nuku nmna u https://www.unibank.mk/mk-
MK/Kkartickipravni.nspx#!#business-debit 3a npaBHu HIIA.

Hanosute 3a npenoc mto KopuCHUKOT I'l JOCTaByBa BO
OaHKaTa MOpa Ja OMJAT MOMOJIHETH COTJIACHO BaKEUKHUTE
OpONMCH M CTaHIApAUM 3a U3BPILYBaE IUIATEKHU
TpaHcakiui. KOpPHCHHUKOT € OArOBOpPEeH 3a TOYHOCTa U
MOTIIOJIHOCTA Ha MoAaTouuTe Bo HaymoroT. bankata Hema
J1a 3eMe TpeBHU/I M HeMa Jia IToCTaIlyBa Mo HaJlo3H CO CTap
JaTyM Ha W3BPIIYBamkE, HEMOTIONHH WJIM HEHPaBUIIHO
MOTIOJTHETH Hayio3u. KOpHCHHMKOT MOXe Ja H3BpIIyBa
IUTakaka BO KOPHCT Ha MMaTeld Ha CMETKH BO JIPyrd
0aHKH BO 3eMjaTa IpeKy cucteMoT Ha KimpuHIkara kyka
(KHBC), xane mnakamara ce CMeTaaT 3a KOHEYHH I10
M3BPIIEHOTO MOPaMHYBake Ha CMETKHTE Ha OaHKHUTE BO
cucreMoT Ha HBPCM 1 npeky cucTeMoT Ha IOpaMHYBamke
Ha HBPCM T.5. MUIIC.

KopucHukoT MOXXe 1a M3BpIIyBa IUTakama BO KOPHUCT Ha
MMaTeIM Ha CMETKH BO JAPYTH CTPAHCKH U IOMAaIIHU OaHKH
mpexky SWIFT cucremor. bankata mma mpaBo BO cekoe
BpeMe naa mo0apa JONOJHHUTENHA JOKYMEHTaluja oOf
KopucHuKOT mpu u3BplIyBambe Ha HAJO3WTE M Ja OAOHe
WIN CTONMpa W3BPIIYBamkmE HA OJpEeAeHa TpaHCaKIuja
COTJIaCHO 3aKOHCKATa, IOJ3aKOHCKAaTa peryjlaTuBa H
WHTEPHUTE AKTH.
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ABTOpH3HMpaHa T[JaTeXHa  TpaHCKalMja €  oOHaa
TpaHcKanuja 3a Koja KoprucHUKOT Wit OBIACTEHOTO JIHIIE
JIaJio COTJIACHOCT 3a U3BpLIyBame, a 0aHKaTa UCTOTO I'o
NOTBpIWIIA!

- BO EKCIIO3UTypuUTe Ha OaHKaTa: CO JOCTaBa Ha
IPaBUJIHO IOTIOJHET IUIATEH HAJIOT, CO MOTIHIIYBAkE Ol
KopucHukor n npesemame Ha IPUMEPOK Of TUIATEH HAJIOT
CO IIeyaT KakKo IOTBP/a 3a MPOLECUPAbE Ha
TpaHCKaIlH1jaTa;

- CO KapTHyKa: IpelaBamke Ha KapTHUUKara,
BMETHYBambE€ Ha KAPTUYKATa BO OAHKOMAT U CO BHECYBAE
Ha [IMH, co BMerHyBame Ha kapTuukata Bo IIOC
TepMuHan M co BHecyBawkbe Ha IIMH, wm co
MOTIUITYBake Ha motepaata Ha [IOC TepmMuHANIOT KOj
Hema I[IMH monyn, co nomupame Ha KapTUyKara Ha
OECKOHTAaKTHHOT €KpaH YuTad U co BHecyBame Ha [IMH
npu OCCKOHTAKTHU TUIaKama 3a M3HOCH JNeQUHUPAHU CO
IpaBuiIaTa Ha IJI00ATHUTE IUIATEKHU CUCTEMH, OJHOCHO
KOJIOT TpaHCAaKUUM HalpaBeHH OHJajH (TUlakama 3a
€TProBHja) CO BHECYBame OpOj Ha KapTHUUKa, AaTyM Ha
ucrekyBame U CVV/CVC kof, Kako 1 eTHOKpaTeH KoJ 3a
OHJIAjH IJIaKama, JOKOJIKY € Mo0apaHo O] MPOJaKHOTO
MECTO; - IPeKy MHTEepHEeT OAHKapCTBO WJIM MOOWIIHA
aIUIMKaIja KOPUCTEjKU ' eIEMEHTHUTE 32 ABTCHTUKALH]ja
BO COTJIACHOCT CO BaYKEYKHUTE PETYJAaTHBH M KOHKpETHaTa
arnmkanuja. Ha oapeneHu mpomaXHM MecTa Kaje IITO
nopaau Op3WHATa Ha W3BPIIYBakE TPAHCAKIUH WM
TEXHOJIOUIKK  TNPENyCJIOBH, COTJACHO IO3UTHBHUTE
mponucu Ha KapTUYHUTEC IJ1aTS)KHU meMu 3a
0ECKOHTAKTHO IJIaKamke OAHOCHO TPAHCAKLUUH 0€3 OTIIHC
Ha KOPUCHHUKOT win BHecyBawme Ha [IMH, Kopucuukor
JlaBa COTJIACHOCT 32 M3BPIIYBamke Ha TAKBUTE TPAHCAKIIUH
CO CaMHOT YMH Ha KOPHUCTEHE KapTU4YKa M - MPEKy
nornuman Jloroop 3a Hasor miau JloroBop 3a TpaeH
HAJIOT CO COOJIBETHH WHCTPYKIINH 3 TUTaKambe.

2.2.1. llpumame HA HAJIOT 32 MPEHOC

baHkaTa ru U3BpIIyBa HAJO3KUTE 3a IIPEHOC BO COTIIACHOCT
CO BakeykHTe mponucu u oBue Onmrtu ycinosu. Hanosu

1 IIpumena ox 01.03.2026 roguHa

3a IMPEHOC C€ OHUC KOM CC€ HMHHUIHPAHU Ha CICAHUOT
Ha4YuH:

- Ha XaprTuja, mpexy ekcrno3utypu/LlenTpanata Ha
0aHKaTa, ENeKTPOHCKH, KOPUCTEJKH TH JOTOBOPEHUTE
KaHaJM 3a TUCTpUOyIUja Ha OaHKaTa,

- lkopucreme Ha ycyrara 3a HHULMPAbE IUIAKAbE
OJl CTpaHa Ha JaBaTeJIOT Ha yciyrara 3a WHHLUPAbE
I1akame (0JUI0KeHa MPUMEHa COTJIACHO 3aKOHCKA

perymnaruBa ) u

-IIpeKy OHJIAJH MPOAAXKHU MECTa, Bp3 OCHOBA Ha IIPaBHU U
JOTOBOPHH OJTHOCH (TIp.00BPCKH IO KPEAUTHH MPOU3BOIN
U CH).

XapTUeHWTe HaAJIO3M KOM Ce€  JOCTaByBaaT [0
Excnosutypara Ha OaHkara MoXe Ja THU MOJHEcCE
KopucHuUKOT nin aunaTa KO ce OBIACTeHH OJ] CTpaHa Ha
KopucHukor.

Bpeme Ha mprieM Ha IUIATHHOT HAJOT € MOMEHTOT Kora
OaHkata TO MpHUMHWIA IUIATHHOT Hajor. baHkara ja
3aJ10JDKYBa TUIATE)KHATA CMETKA Ha TJIAKavoT 10 PUEMOT
Ha IUIaTHUOT HAJIOT. AKO BpCMeTO Ha HpI/ICM Ha INIaTHHUOT
HAJIOT € BO HEepabOTeH JieH 3a 0aHKaTa Ha IJIaKadoT ce
CMeTa JieKa MJIaTHHOT HAJIOT € IPUMEH CIIEAHNOT paboTeH
JeH. BpeMeTro Ha mpueM Ha HalOr 3a MPEHOC €
nepuHUpaHo co TepMUHCKHOT IUIaH cropel Koj padboTu
IUTATHUOT CHCTEM, KOj € cocTaBeH jaen of Tapudara Ha
HaJIOMECTOIIM M KOj € JIOCTalleH Ha BeO CTpaHMIlaTa Ha
OaHkara. baHkata MoXe J1a TO U3BPIIN HAIOTOT 3a MPEHOC
M 10 MCTEKOT Ha POKOT 3a M3BPIIyBarbe Ha HAIOTOT 3a
MPEHOC YTBpJEH cO TEepMUHCKHMOT IJIaH 32 IUIATCNKHU
TPaHCAKIIMU JOKOJIKY TOA € TIOC/ISINIIA Ha JIOTIOTHUTETHA
MpoBepKa Ha JOKYMEHTaluja To0apaHa COTJacHO
3aKOHCKa pEryjiaTMBa M HE € OJrOBOPHA 3a 3aJ0LHETO
M3BPINYBAbE HAa HAJIOTOT 3a MPEHOC.

3a Hayo3UTE 3a MPEeHOC o uaeH JaryM, KopucHUKOT Mopa
Ja 006e30e/11 TOBOTHO IMMOKPHUTHE HA TUIATE)KHATA CMETKA Ha
MMOYETOKOT Ha JaTyMOT HaBeIeH Kako JaTyM Ha
W3BpIIYBamk-e, BO CIPOTHBHO OaHKaTa 0 3aJp»KyBa MPaBOTO
Jla He TO M3BPIIY HAJIOTOT 3a mpeHoc. Hamo3ure 3a mpenoc
MPUMEHA BO OaHKaTa CO WACH JaTyM Ha peaiu3aiyja,
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OaHkaTa Ke TH peanu3upa, 0e3 orjiex Ha Toa Jalu 10
JaTyMOT Ha peaJn3aldja Ha HAJIOTOT C€ HaIpaBeHH
NPOMEHH Ha OBJACTCHUTE MOTHHCHUIIM Ha cMeTKaTta. Bo
BaKOB CiIy4aj OaHKaTa HE CHOCH HHWKaKBa OJATOBOPHOCT 3a
peaTu3upaHroT HAJIOT CO OTJIe] Ha TOa JIeKa BO MOMEHTOT
Ha MPUEMOT UCTHUOT OWJI ypeaHO MOTIHIIAH Of OBJIACTCH
NOTIHCHUK U JI0 HEroBaTa peann3aluja He OWil OTIIOBHKAH
corimacHo oBue Ommru ycnmosu. [lpu mmakame, Hammarta,
NpeHoC Ha T0OWBKa, KYIyBamhe U MPOAABALE HA HEABIKECH
UMOT, aKIMU WM XapTUH OJx BpeaHocT, KopHCHUKOT e
JOJDKEH J]a TH MOYMTYBa 3aKOHCKHTE MPOMHUCH, a OaHKaTa
HE OJIrOBapa BO CIy4aj Ha PEKpLIyBamhe Ha OBUE MPOIHCH.

KopucHukOoT He TH nocraByBa 10 OaHKaTa HOKYMEHTHTE
Bp3 ocHOBa Ha kom ce Bpmm MK]J] mmakama (moroBopw,
(hakTypu, pelieH”ja U Cl1.), HO € JIOJDKEH Ja TU 4yBa
JOKyMEHTUTE CO KOM ce€ JOKaXyBa OOBpCKara H ce
YTBp/yBa OCHOBaTa Ha IUlakameTo. Ha Gapame Ha OaHkaTa
WIM Ha HaUIeKeH oprad, KOpPHCHHKOT € JIOJDKeH
HaBEJCHHUTE JOKYMEHTH JIa TY JOCTaBH JI0 OaHKATa WU JI0
HAUIEKHUOT OpPraH Ha YBUJL.

2.2.2. I3BpiuyBame Ha HAJIOTOT 32 PEHOC

bankara ke 1o H3BpLHIM HAJIOIOT 3a MPCEHOC JOKOJIKY CC
HCIIOJIHETU CUTE CIICAHU YCIIOBU:

- HaJOroT 3a IMPEHOC aa € NIPUMEH BO COTJIACHOCT CO OBUEC
Omnmtu YCJIOBU U TCPMUHCKHOT ILJIaH 3a IJIATCKHU

TpaHCAKIIHH,

- Ha IUIaTeXHaTa CMETKA Ha IUIakayoT MMa PacIOIOKUBU
Cpe/IcTBa 3a W3BPIIYBAaHkEC HA HAJIOTOT 3a MPEHOC U
HAQJIOMECTOT 32 HCTHOT coriacHo Tapudara Ha
HAJIOMECTOITH, - BO HAJIOTOT 3a MPEHOC J1a CE MOMOIHETH
CHUTE 33/I0JDKUTEITHU SJICMEHTH,

- EIIEMEHTUTe HE Cce IIONpaBaHW, MPEYKPTYBaHHU,
M30pHUILAHK WK HA APYT HAYWH IPOMEHETH,

- IUIATe)XKHAaTa  TpaHCakUWja €  CIOpoBeAeHa  Ha
JIOTOBOPEHUOT HA4YWH,

- He TOCTOjaT 3aKOHCKM TPEYKH 3a H3BpLIyBame Ha
TUIaTe)KHATa TPAHCAKLH]a,

- JIOKOJKy Ha Oapame Ha OaHKata, a OJ CTpaHa Ha
KOPHUCHUKOT € o00Oe30emeHa IIeIOCHA ¥ KOMIUIETHA
JOKyMEHTalMja Koja e morpeOHa 3a WM3BpLIyBambe Ha

MPEKYTPaHUYHU TPAHCAKIMK COTJIAaCHO 3aKOHOT 3a
JeBU3HO paboreme 1 [1013aKOHCKUOT aKT 3a

U3BPITYBHC IUIATCIKHU TPAHCAKIIUU CO CTPAHCTBO U

- TpaHCaKIWjaTa € COTIACHO MPOIHCHUTE 3a CIIPEUYBahe
nepeme napu 1 GUHAHCUPAbE Ha TEPOPU3AM.

Hano3uTe 3a mpeHoc 10cTaBeHn 10 OaHKaTa BO XapTHEHA
(dhopma Mopa na Ounar notnumanu o KopucHUKOT wiu
0/1 OBJIACTCHOTO JIMIIC HA CMETKATa.

Hanosute 3a mnpeHoc mnpuMeHH BO OaHKaTa IO
SNEeKTPOHCKH TIaT Cce€ MOTHHIIyBaaT Ha OJHAIpEN
JOTOBOPEHHOT HAa4uH corjiacHo ONIITUTE YCIOBH 32
KOPHCTEHE Ha YCIIyT'H BO €IEKTPOHCKUTE CEPBHUCH.

IIpn wu3BpuIyBake HAa NPEKYIPAHUYHU IUIATEXKHU
TpaHCaKIMH, OaHKaTa ke TO JOCTaBH IUIATHHUOT HAJOT
MHUIMPAH OJ TIaKadoT JI0 CTPaHCKaTa 0aHKa co JaTyM
Ha BaJTyTa HajIOIIHA TPETHOT PabOTEH JIeH I10 ACHOT Kora
TUTATHUOT HAJIOT € IPUMEH.

KoneueH naTtyMm Ha nmpueM Ha IUIATHUOT HAJIOT Ce CMeTa
neka e mgarymoT kora KopucHukoT ja o006e30emun
KOMIUIETHATa B YpeJHa JOKYMEHTAIH]ja 3a U3BPIIyBambe
Ha TPEKyrpaHUYHU TPAHCAKLUUHM COTIACHO 3aKOHOT 3a
neBu3HO paboreme u  IloI3aKOHCKHMOT akT 3a
W3BPLIYBakE IUIATSKHH TPAHCAKIMHA CO CTPAHCTBO H
OCBEH BO ClIyyal akKO CO IUIAKauoT HE € IOMHAaKy
eKCITMIIUTHO JIOTOBOPEHO.

3a mpeKyrpaHuYHH TUIATEHKHUA TPAHCAKIIMU BO €Bpa KOH
EBporickara exoHomcka obOunact, OaHkata ke 00e30emu
M3HOCOT Ha IUIaTeKHATa TpaHCaKIMja Jga Ouae o1o0peH
HAa CMeTKaTa Ha OaHKaTa Ha MPUMAYOT HAjJOIHA O
KpajoT Ha CJCJHUOT paOOTEH JICH IO JICHOT Ha MPUEMOT
Ha MIaTHUOT Hajor. KoHeyeH aaTyM Ha mNpueM Ha
IUIATHAOT HAJOI Ce CMeTa Jieka € JaTyMOT Kora
Kopucaukor ja o00e30enun KoMIUieTHaTa W ypeaHa
JIOKYMEHTAIlMja 3a M3BpIIYyBalke Ha MPEKyIPaHHUUYHU
TPaHCAKIIMH COTJIACHO 3aKOHOT 3a JACBU3HO padoOTeHe U
[Ton3aKOHCKMOT aKT 3a  M3BPIIYBEHE  IUIATEIKHHU
TPaHCAKIIMA CO CTPAHCTBO W OCBEH BO CIy4YaW aKko CO
IJIAKa40T HE € IOMHAKy EKCIUIMIIMTHO JOT'OBOPEHO.
[MnatexxHa TpaHCakKiMja ¢ aBTOPU3HUPAHA aKO TIAKadoT
Jall  COTJIAaCHOCT 32 W3BpIIyBamkbe Ha IUIATEXKHA

TpaHCaKIHja WU Cepyja IUIaTHU TPAHCAKIIMHU O KOU Taa
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TpchaKqua € OCI. KOpI/ICHI/IKOT JaBa COIJIaCHOCT 3a
U3BpIIYBAalkbE€ Ha IUIATEKHA TpchaKqua Ha CJICauTe
Ha4YUHU:

- Bo Excnosurypa/®@unmjana/llenTpanara Ha OaHkata co
NOTIHINYBAaKkE HA HAJIOTOT,

- IpeKy WNHuTepHeT
MOOWITHA aTUTHKAIHja,

0aHKapCTBO  WIH

- IpeKy Hauor / TpaeH Hajol — CO MOTHHIIYBakE HA
Jloroop 3a Haylor / TpaeH HaJIOT U

- CO KOpHCTEHh€¢ Ha [eOWTHAa KapTUYKa JMHOKOJKY €
KOPHMCHHUK Ha HCTarTa.

Bo ciydaj Ha WHUIUpame IUIaTe)KHA TPAHCAKIHja MPEKY
JlaBaTell Ha YCIYTH 3a UHUILUPAE IUakame, IaKadyoT My
JlaBa eKCILTUIINTHA COTJIACHOCT Ha JIaBaTellOT Ha yciyraTa
3a WHUALOUpamke IUlakake Ja JHUOHpa IUIaTe)KHA
TpaHCAKIIHja.

KoprcHHUKOT € 0AroBOpEeH 3a TOYHOCTA M KOMIUICTHOCTA Ha
MOJATOIMTE Ha HAJIO3UTE 3a MPEHOC U OaHKaTa He OAroBapa
3a mperprneHara mreTa Ha KOPHUCHHMKOT IOKOJNKY Ha
0aHKaTa U JOCTaBHJI HETOYHHM WJIM HEMOTIONHHU MOJATOIH
3a [UIaTe)KHATa TPaHCaKIIUja.

Bo ciyuaj Ha ymiaTta Ha CpeJCTBa Ha IUIaTE)KHATA CMETKa
Ha KopucHHKOT 0TBOpeHa Kaj OaHkaTa, OaHKaTa ro CTaBa
Ha  pacrnonarake Ha  KOpPHUCHMKOT  HW3HOCOT  Ha
TpaHCaKI1jaTa BO UCTHOT PaOOTEH JICH BO KOj TM MPUMHMIIA
CpeIICTBA BO COMIACHOCT €O TEPMHHCKHOT IUIaH 3a
TUTATEX)KHU TPAHCAKIMM 33 U3BPIIYBAalk¢ HA IJIATHUTE
TpaHcakiuu. JIOKOJIKy cpeiacTBata ce IPUMEHH BO
HepabOTEeH JieH Ke ce CMeTaaT 3a MPUMEHH CIEIHUOT
paboTeH JeH.

Bpemerto Ha mpuem Ha HaJOT 3a MPEHOC € AeUHUPAHO CO
TEPMUHCKHOT IJIaH 3a IUIaTCXHHW TpaHCaKIHuu, KOj (S
coctaBeH jen Ha J[OroBopoT M KOj € JOCTalieH W Ha
BeOCTpaHuIlaTa Ha OaHKaTa.

HewusppiiyBameTo Ha HAJOTOT 3a MPEHOC MOpaayd HEMambe
PacIoNIOKUBOCT Ha IUIATEXKHATA cMeTKa Ha KOopuCcHUKOT He
ce cMeTa 3a 0I0MBame¢ Ha HAJIOTOT 3a MPEHOC U OaHKaTa He
€ JIOJDKHA 3a Toa Jia ro u3BecTd KOpruCHUKOT.

KopucHHUKOT e mommkeH nIa T JOCTaBH A0 OaHKara, Ha
HEj3WHO Oapame M BO POKOT OIpeneNieH oJf 0aHkaTa, CUTe
MTOJIATOIM U JIOKYMEHTaIlMja mTo ryu 6apa OaHkaTa 3a Ja ce
MOTBPJIU JTAJIM U3BPIIYBAKHETO HA HANO3UTE 3a TIPEHOC € BO
COTJIACHOCT CO MPOIKCHUTE 3a CIIPeUyBamkbe Nepeme napu u
(uHaHCUpamke Ha Tepopu3aM WIH JPYTd 3aJ0DKUTEITHU
nponucu 1 KopucHHKOT ce corjacyBa Jeka OaHKara ¢
OBIIaCTEHA J]a TO MPEKUHE W3BPIIYBAKHETO HA HAJO3UTE 32
npeHoc noaeka KopuCHHUKOT He T OCTaBH CUTE OapaHH
MOJATOLH U TOKYMEHTAIHja.

Jokonky KOpuCHUKOT HE TH JI0OCTaBU OapaHUTE MOJATOIN
W JIOKyMEHTaIlfja BO OIpPEACICHHOT pOK, OaHKaTa €
OBJAaCTEHA Ja o oa0Me H3BPIIYBaHmETO HA HAJIOrOT 3a
IPEHOC.

bankara Moke Ja TO M3BpIIM HAJIOTOT 32 MPEHOC U IO
MCTEKOT Ha POKOT 33 M3BPLIyBamhe Ha HAJIOTOT 3a MPEHOC
YTBPJICH CO TEPMHHCKHOT IIIaH 3a IUIATEKHH TPAHCAKIINU
3a M3BPILYBamkhe Ha IUIATHUTE TPAHCAKIMU JOKOJIKY TOA €
MOCJIE/INIIA Ha MTPOBEPKA HA HABEICHUTE OKOJIHOCTH U HE €
OATOBOpHA 3a 3a/IOL[HETO W3BPILYBalkE Ha HAIOIOT 3a
TPEeHoOC.

bankara 1o wW3BectyBa, Kopuchukor (mo e-mail,
tenedonckn wmu nmo CMC) 3a TPUCTUTHAT TPHIUB O]
CTPaHCTBO BO PAaMKHTE Ha 3aKOHCKHOT POK, CO HaBEJEHH
OCHOBHHU TI0JIaTOIU 33 UCTHOT. KOPUCHUKOUT € JI0JKEH BO
pok oxm 5 (mer) paboTHM JeHa Of TPHEMOT Ha
M3BECTYBAETO 3a IMPUCTUTHATHOT JCBU3CH NPHIMB Ja
JIOCTaBU TIOJIATOIU 32 paclpeliellyBambe Ha HPUINBOT Ha
HEroBaTa JIEBU3HA CMETKA.

bankaTta He cHocu oaroBopHOCT, ako KOpHCHHKOT He ja
HU3BECTUII 32 MPOMEHA Ha MOJATOLIMTE, UJIU aKO C€ JIaJIeHU
HETOYHHU MOJIATOLIH.

Bo ciyuaj xora KopucHukot 3a 5 (met) paboTHH ieHa HeMa
Ja ja u3Bectn baHkaTa 3a pacmopeyBambe Ha JEBU3HHOT
MPWIMB WIH HE JOCTaByH COOJIBETHU JOKYMEHTH 3a
OCHOBOT Ha NMPHJIMBOT, OaHKaTa UCTHOT 'O IIPEHECYBa Ha
BpeMeHa cMeTka Ha KOpHCHHKOT ce poieka He ce
00e30ematT ycIIoBH 32 HETOBO KOPUCTEHE.
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Ha Oapame nHa KoOpuCHHMKOT MOXe Ja ce BpaTh BO
CTPAHCTBO HA HAJIOTOJIaBAYOT.

2.2.3. OnouBame Ha HAJIOT 3a NMPEeHoC

bankara Moxke na oabOue ga WM3BpIIM HAJOr 3a IMPEHOC
JIOKOJIKY HE CE UCTIOJIHETH CUTE YCIIOBH 3a U3BPIIYBahe Ha
HAJIOTOT U JIOKOJIKY OaHKaTa YTBPJIHU WM CE COMHEBA JIeKa
W3BPIIYBAKETO HAa HAIOTOT OM OWIIO CIPOTHBHO Ha
NPOMKCHUTE 32 CIPEUyBame Mepene Napu U GUHAHCHPAbHE
Ha Tepopu3aM, WIM Jpyra 3aKOHCKa M IOJI3aKOHCKA
perynatuBa. Bo Toj ciyyaj, ke ce cMeTa jJeka HaloroT 3a
MPEeHOC HEe € NpuMeH, a OaHkaTa ke To wuHpopMHpa
KopucHHKOT 32 010MEHNOT HAJIOT U JOKOJIKY € MOXKHO U 32
NPUYUHUTE 32 0J0OMBAKETO W 3a MOCTAlKaTa 3a MCIpaBKa
Ha TPEHIKUTe IITO JOBele JO OJ0WBam¢ Ha HAJIOrOT 3a
npeHoc. bankara moxke nga mobapa on KopuchHukor aa
TUTATH HAJOMECT 332 HABEICHOTO H3BECTYBAIHC JIOKOJKY
ONIOMBAKETO J1a CE€ W3BPLUIM HAJIOTOT 3a TMPEHOC OMIio
00jEeKTUBHO OIPAaBIAHO.

KopHCHHKOT € 0JrOBOpPEH 3a TOYHOCTA U MOTIIOJIHOCTA Ha
HOJATOIMTE BO IUIATHHOT Hajor. bankara He oarosapa 3a
eBEHTYyaJIHaTa IITeTa Koja OM HacTaHana kaj KopucHUKOT
3apajii N3BPIIYBamkE Ha MOTPEITHO, HEIIETIOCHO MOTIOTHETH,
(dancudukyBaHd WM TPOMEHETH HAJIO3U 33 IUIaKambe.
[TnaTHUTE HaNMO3M KOW HE TM WCIIOJIHYBaaT yCJIOBUTE 3a
npUeM M TIOCTaIlyBamke M0 MCTHTE, OaHKaTa TW OJI0MBa U
HajJIOIIHA CIICJTHUOT paboTeH JieH TM Bpaka Ha KOpuCHHUKOT.

bankara He oarosapa BO Cily4aj Ha NPEKUH Ha YCIyTHTE
MOBP3aHH CO M3BPIIYBame€ Ha IUIATEKHU YCIYTH M 3a
NOCJIEIUIUTE O/l HACTAHATHOT NPEKHH, KOj € HaIBOp OX
KOHTpOJIa Ha OaHKaTa WM IIOCJIEAMIA Ha BUIIA CHIA U
OKOJJHOCTH KOM HE MOXeje Ja Oupgar ojaHanpen
NpEABUIICHH, CIIPEYCHH, OTCTPAHETH WM N30ErHATH.

2.2.4. OTHOBHKYBame Ha HAJIOTOT 32 NPEeHoC

KopucHukoT Ha miatexHa yciayra MOXKe BO THCMEHa
(dopma 51a TH OTHOBHKA HaJO3HTE 32 mpeHoc. [TucMeHoro
OTIIOBUKYBake€ HA HAJOr 3a NPEHOC Mopa Ja Ouje
noTnuiano o KopucHUKOT Ha MaTeKHa yCiyra.

2 OoskeHa npumena o 01.03.2026 roguna

KopucHuKOT Ha miatexHa yciayra MOXKe Jja TO OTIHOBHKA
HAJIOTOT 3a IIPEHOC CO UeH NaTyM HajaonHa 10 16.00 vacoT
Ha pabOTHHOT JEH WITO My MNPETXOAM Ha JaTyMOT
OIIpeZIeNIeH 3a IOYeTOK Ha U3BPIIYBamke Ha HAJIOrOT.

Bo cmyuaj Ha Hempudakame Ha Oapamero 3a
OTIOBUKYBaWkE OJf CTpaHa Ha OaHKAata Ha MPHUMAaYoOT,
OaHkata To M3BecTyBa KOpPHCHHMKOT Ha IIaTeXHa yciyra
HaBeIyBajKM TW TPUYMHHUTE 3a HempudakameTo Ha
OTIOBUKYBAmbETO.

JIOKOJIKy HaJIOroT 3a IPEHOC € MHULUPAH OJ WIN MPeKy
npuMavdoT, KOpUCHUKOT Ha IIaTeKHa yCIyra He MOXKe Ja
T'O OTIIOBHKA HaJOroT IIO M3BpUIYBAILC HA HAJIOIOT WA
OTKaKo Ha MPUMAYdoT MY Jal COTJIACHOCT Ja ja HM3BPIIH
IUIATeXKHATa TpaHCaKuuja. 3a OTIOBUKYBAam€ Ha OBaa
IJIaTeKHA TPaHCaKIFja MO0 HaBEJEHHOT POK TOTpeOHa e
COTJIACHOCT O] TPUMAYOT.

bankara nHa KopuCHUKOT Ha MJIaTeXHa Yyciayra My
HaIUIaTyBa HAJOMECTOK 3a OTIIOBUKYBAaHkE Ha HAJIOIOT 32
nperoc cornacHo Tapudara.

2 JIOKOJIKY HAJIOTOT 32 NPEHOC € HMHUIHPAH MpeKy
JaBaTesl Ha ycjayrata 3a HHHIHpalke Ha IUIaKame,
KopucHnkor Ha miiaTexXHa ycjyra He MOKe Ja TIo
OTHOBHMKA HAJOrOT 3a TMpPEeHoC OTKaKo Ke jJaje
COTJIACHOCT 32 HEroBO WHHUIHPAam€ HA JaBATeJIOT Ha
ycJIyrara 3a HHHIIMpame MJaKkame (0/1/105KeHa TpUMeHa
COIJIACHO 3aKOHCKAa peryjatuBa). 2.2.5 ¥Ycayra 3a
NMPEHOCJNBOCT HA IJIATEKHH CMETKH M TUIATEe:KHH
ycuayru (olJioKeHa TIPUMeEHAa COIJIACHO 3aKOHCKa
peryJjiaTusa).

bankara Ha [loTpomyBadoT uMaTen Ha IUIATEXHA CMETKA
My OBO3MOJKyBa KOPUCTEHE Ha YCIyrara 3a MpeHOCIHBOCT
Ha IUIaTCXHa CMCTKa U IUIAaTCKHHU YCIIYTM BO MCTa BallyTa
BO KOjallIToO IjlacaT, Kaj HOB JaBaTel Ha MJIaTeXHU yCIyTd
(BO IMIOHATAMOIMHUOT TeKCT bawka mTo TO ImpuMa
MpPEeHEeCYBakeT0), MO0 TMoJHecyBame Ha bapame 3a
IIPpCHECYBakbEe Ha IDIATeXHATa CMETKa OJl CTpaHa Ha
[ToTtpouryBauot u corsiacHo oBre ONIITH YCIOBH.
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Bankara Hema Ja OBO3MOXHM NPEHOC HA CPENCTBATa O
IUIATe)KHATA CMETKa Kaj JpYyr JaBaTell Ha IJIATEKHU
YCIIyTW JIOKOJIKY HWCTaTa € HEaKTHWBHA, OJIOKUpaHa,
OTBOpEHa 3a MOCeOHM HaMEHW W KOja € OrpaHMdYeHa 3a
pacrnonarame, CMETKM Ha KOM C€ 4YyBaaT EJICKTPOHCKH
napy, CMETKa TOBP3aHa CO KPEIUTHA KAPTHYKA U CMETKH
OTBOPEHHM COTJIACHO MPAaBOCHITHA CYJICKA OJITyKA.

bankara He cMee /a TO ycJIOBYBa CIIPOBEIYBamETO Ha
ycayrara Ha MPEHOCIUBOCT CO KOPUCTEHETO Ha JIPyrd
MPOM3BOM W/UIIK YCITyTH 011 cTpana Ha [loTpouryBayor.

[MoTpouryBadoT Moxe a nmodapa U3BPIIYBAKETO HA CUTE
WIN TIOCAMHEYHH IUIATeKHU YCIYTH OJ IUIaTe)KHaTa
CMeTKa OTBOpeHa Bo baHkara 1a ce mpeHece Kaj Ipyra
banka kage nMUETO MMa OTBOPEHO IUIATE)KHA CMETKA.
[lpomena Ha Wu3BpUIyBalkbe Ha IUJIATEKHUTE YCIYTH,
[loTpomryBauoT MOXe a M3BPIIM CO MM O€3 MPEeHOC Ha
NapuvHU CPEeNCTBAa Ha IUIaTEKHAaTa CMETKa Kaj Apyrara
banka, kako u co nmiam 0Oe3 3aTBOpame Ha IUIATE)KHATA
CMeTKa OTBOpeHa BO baHkaTa mTO TO BpIIH
IPEHECYBabETO.

bankaTta mTo TO MpUMa MPEHECYBAKETO HA IJIaTe)KHATA
CMETKa T'0 3all04HyBa CIIPOBEIYBAm-ETO HAa ycCiyraTa 3a
HPEHOCINBOCT, caMO JAOKOJIKy IloTpomryBaduor Ha ume
IITO UME CE€ OJPXKyBa IUIATEXKHATAa CMETKA Jajl U3PEUHO
OBJACTYBamk€  KOCLITO  COAPXKH  COIJIACHOCT  Ha
[lorpomryBauor koH bankara mTO0 TrO0 TIpUMa
IPCHECYBakETO  Ha
IpEHEeCyBambeTo Ha IUIaTe)KHaTa cMeTka - bapame 3a
IpeHecyBamhe Ha IUIaTeXHaTa cMeTka. baHkara mTo ro
IprMa IPEHECYBabETO Ha MJIaTeXHAaTa CMETKa € JI0JDKHA
xonuja o bapameTo 3a mpeHecyBame Ha IUIaTeXHATa
CMeTKa, fa My Aajie Ha lloTpouryBadoT Ha 4yue mTo uMe ce

IIaTeXKHara CMECTKa 3a

Op7KyBa IUIATCIKHATA CMCTKA.

bankata mTO TO TpHUMa NPEHECYBAHETO T'O 3alOYHYBa
CIPOBENYBAKETO Ha yCIIyraTa MPEHOCIMBOCT BP3 OCHOBA
Ha bBapame 3a mnpeHecyBame Ha IUIaTE)KHATa CMETKa
NOTHHINAHO 011 cTpaHa Ha [ToTpornryBaqor.

IToTporryBauoT BO OBJACTYBAaHETO 32 MPEHECYBAmbe H
IIaTeXHaTa CMeTKa oj Tpeda:

- ToceOHO Ja T HIeHTH()NKYBA IPHINBHUTE KPEIUTHU
TpaHchepH, TpajHUTE HAJO3H 3a KPeIUTHH TpaHchepn
1 MaHJIATHTE 3a JUPEKTHHU 33J0JDKyBamba ITO Tpeda 1a
Omaar MpeHeCceHw;

- ToceOHO Ja To Ompenenu NAaTyMOT Off KOj TpajHHUTe
HAJIO3H 32 KPEAUTHH TpaHC(EpH U JaJeHUTE MaHAATH
3a TUPEKTHUTE 3aJI0JDKyBama Tpeda /1a MoYHaT 1a ce
W3BpIYBaaT OJ IUIaTeXHaTa CMETKa IITO Ce OTBOpa
WM ja IMa OTBOPEHO Kaj /TaBaTENIOT Ha IJIATeKHUTE
YCIIYTH IITO O MPUMa MPEHECYBABLETO Ha TIATe)KHATA
cmeTka. JlaTyMOT Moxe ma Ouje HajpaHo IIecT
paboTHH JleHa 1o IaTyMOT Ha KojimTo bankara mro ro
IpUMa TPEHECYBAabETO HA IUIATEKHATA CMETKA TH
nobwina uHGOpPMANMUTE W JOKYMEHTalMjaTa Oj
bankara mTo To BpIIM IPeHECYBamkETO Ha IUIATeKHATA
CMETKa, coriacHo co wieHoT 111 craBoBu (2) u (3) on
3MVIIC u

- Ja Tro ompenend AaTyMOT Ha 3aTBOpame Ha
IUIaTe)KHATA CMETKa, JOKOJIKY caka Jia ja 3aTBOPH
IUIATeXKHATa CMETKa OTBOpeHa Kaj baHkaTta mro ro

BpIIX IMPEHECYBALETO HA IUIATECKHATa CMETKA.

Bankata mTO TO MpUMa MpEHECYBamhETO Ha IUIATS:KHATA
CMETKa, BO POK Of] JiBa pa0OTHH JIcHa O] ICHOT Ha MPHEMOT
Ha Bapamero 3a mpeHecyBame Ha IUIaTE)KHATa CMETKa €
JNobkHA o baHkata mITO ro BpIIM TPEHECYBAHETO HA
IJIaTe)KHAaTa CMETKA JIa IOCTaBU Oapame 3a 00e30e/1yBame
HHGPOPMAIIUH U 32 CIIPOBEAYBabE HA AKTUBHOCTH, JOKOJIKY
ce HaBeJIeHHW BO bapameTo 3a mpeHecyBame Ha IIaTeXHaTa
CMETKa U TOa:

- JIHCTa HA TIOCTOCYKHUTE TPAJHU HAJIO3M 33 KPEIUTHH
TpaHchepd W UWHPOpPMAIMM 32 MaHJATUTE 32
JTUPEKTHUTE 3aJI0JDKyBama IITO CE MPEeHecyBaar, a
JIOKOJIKY U3PEUHO 100apas IucTara Jia ja oCTaBU U JI0
[ToTpomryBauor;

- pacmojoXJIMBH WHGpOpPMAIMK 33  IMOBTOPJIMBUTE
MPWIMBHU KPEAWTHH TpaHcdepn M 3a MaHAAaTUTE 3a
JUPEKTHH 3a]10JDKYBamba, MITO CE U3BPIIEHU BO KOPHCT
WIM Ha TOBap Ha IUIaTeXHAaTa CMETKa Ha
[ToTpoumryBauor Bo mperxogHute 13 wmecenu, a
JOKOJIKY M3peuHo nodapan nHpopManuuTece
nocraByBaar u o IlorporryBador;
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Jla IPEKHE CO TIPHEM Ha JUPEKTHH 3aJ0JDKyBamba U Ha
OPWIMBHUA  KPEOUTHH TpaHchepn OX  JaTyMoOT
ompeneneH Bo bapamero 3a npeHecyBame Ha
IUTaTe)KHATa CMETKa JOKOJKY baHkara mro ro Bpmm
IPEHECYBakbETO HEMa BOCIOCTaBEH CHCTEM 32
aBTOMATCKO  TIpeHAcoYyBambe Ha  NPWIMBHUTE
KpEeIUTHU TpaHchepH U Ha TUPEKTHUTE 3310JKYBaba
KOH IIIaTekHaTa cMeTka Ha IloTpomryBadoT mro ce
O0TBOpa WJIM ja MMa OTBOpeHO Kaj bankara mro ro
IpUMa IIPEHECYBAKETO;

Ja T OTHOBUKA TPaJHUTE HAJIO3U OJ JAaTYMOT
ompeneneH Bo bapamero 3a npeHecyBame Ha
TUTaTe)XHATa CMETKA;

Jla TO TpeHece MPEeOCTaHaTO IMO3WTHBHO CAII0 Ha
NapuyHU CpeACTBAa Ha IJIaTeXHAaTa CMETKa Ha
[MoTpouryBadoT mTO C€ OTBOpA WIIH ja KMa OTBOPEHO
kaj bankara ro mpuMa mpeHecyBameTo Ha TIaTeKHATa
CMETKa Ha JaTyMoT ompeleieH Bo bapamero 3a
IpeHeCyBame Ha IJIaTe)KHATa CMETKa U

Jla ja 3aTBOpW IUIaTe)KHATa CMETKa Ha JaTyMOT
ompeneneH Bo bapamero 3a npeHecyBame Ha
IUIaTe)KHATa CMETKa. bankara mro ro mpuma
IPEHECYBakbEeTO BO POK OA JABa pPabOTHH JeHA
JocTaByBa 10 baHkara IITO TO BPIIM MTPEHECYBAHETO
xormja o1 bapamero 3aeHO 1 KomHUja 0/ JOKyMEHTOT
3a  uaeHTHukanuja Ha  [loTpomryBador  3a
HIOCTaIyBambe COTJIACHO 0apameTo.

Bankara 1TO0 ro BpuIu nNpeHecyBameTo HUMa 00BpCKa:

Jla T Jajie cuTe nobapaHud WHGOPMAIMM COIIACHO
bapamero ox IloTpoinyBaduoT JIOCTaBEHO MPEKY
BaHkara mTo ro mpuMa NpeHeCyBamkeTO | Ja MOCTaNu
10 MCTOTO BO POK O] MEeT PabOTHU JCHA JOKOJKY Ce
UCTIOJIHETH  YCIIOBHTE 33 HHUBHO IPEHECYBabE
cornacuo 3IIVIIC;

Jla TIpeKuHe CO MpUEM Ha IMPUIUBHU KPEIUTHU
TpaHchepu U Ha JUPEKTHH 3a10JDKYBamba O T1aTyMOT
OTIpeZIeNiCH BO OBJIACTYBAHHETO 33 IPEHECYBAE;

Jla TH OTIOBUKA TPajHUTE HAJIO3M OJ JaTyMOT
OTIpeJIeJICH BO OBJIACTYBAHETO 32 IIPEHECYBAE;

Jla TO TpeHece MPEeOCTaHATO NO3WTHBHO CAIJ0 Ha
MAapUYHY CPEJICTBA Ha IUIATE)KHATA CMETKa Ha IITO CE
OTBOpa WJIM ja MMa OTBOPEHO Kaj baHkarta 1mTO IO

MpyMa TPEHECYBAaHkETO Ha IUIaTeXHATa CMETKAa Ha
JaTyMOT  OMNpeNeNiecH BO  OBIACTYBameTO 32
MIPCHECYBakhE Ha TUIATE)KHATA CMETKA U

- Jla ja 3aTBOpU IUIATe)KHATA CMETKa Ha JaTyMOT
OTpeJieNieH BO OBJACTYBAETO 32 TPEHECYBamE Ha
IJIaTe)KHATa CMETKa, JOKOJKY: a) IloTpomryBadot
HEMa HEM3MHPEHH OOBPCKH 3a IUIATE)KHATA CMETKa
MTO Ce 3arBopa KOH baHkata mTO TO BpIIH
MIPEHECYBAKk-ETO Ha TUTaTe)KHATA CMETKA U 0) BO IEIOCT
TH CIIPOBEJ aKTUBHOCTUTE HABEACHH BO alluHew 1, 2 u
4 071 0BOj CTaB.

baHkaTta 1ITO r0 BpIIM MPEHECYBAKETO HA TUIATE)KHATA

CMETKa € JIOJDKHA BeIHall Ja ro u3Bectu [lorporryBador

aK0 WMa HEM3MHPEHH OOBPCKH KOHM TO CIpedyBaar

3aTBOPAETO Ha MJIaTE)KHATA CMETKA.

Bbankara mTo ro npuMa npeHecyBameT0 BO POK OJ1 TET
paboTHH AeHa 1o mpueM Ha OapaHuTe WH()OpPMAIUK WMa
00BpCKa Ja TU CIIPOBEE CICTHUTE AKTHBHOCTH:

- Jla 3a7l04YHE CO W3BPIIyBamke HA TPajHUTE HAJIO3M 3a
KpeIUTHH  TpaHCpeph KOWIITO TH  Tobapan
[loTpomryBauor o  JaTyMOT  OIpENENeH  BO
OBJIACTYBAIETO 3a IIPEHECYBamhe Ha IUIaTe)KHATa
CMETKa;

- Ja ce obuae na ru mHGOpPMEpA IJIaKauyuTe KOWIITO
BpILIAT MMOBTOPJIMBH MPHUJIMBHU KPETUTHU TpaHchepu
BO KOPHCT Ha IJIaTekHaTa cMeTKa Ha [loTpomryBauot
3a MOJATOIMTE Ha IJIaTeKHaTa CMETKa OTBOpEHa Kaj
bankara mro ro mpuma MpPEHECYBAHETO M Ja UM
JOCTaBH Komnuja oJi bapamero 3a mMpeHecyBame Ha
maTexxHara cmeTka Jlokonky bankara mro ro mpuma
NPEHECYBambEeTO HE TW TOCEyBa CUTE€ WHPOPMAIUH
nmoTpeOHn 3a wWHPOpMHpamke Ha IUIAKadyuTe Of
IlorpomyBauor wunu baHkara 1wmwTo TO BpIIH
MIPEHECYBAKHETO MOXKE Jla TH Mobapa WHpOpManuuTe
ITO HEJIOCTACyBaarT;

- nma ro wusBecth lloTpomryBadoT 3a  HEroBUTE
crieun(UYHU TpaBa JIOKOJKY €€ KOPHUCTH AMPEKTHO
33J10JIKYBabE;

- Ja TH HampaBH CHTE TMOTPeOHH MOJATOTOBKM 3a
npudakame Ha IUPEKTHY 3a/10JDKYBamba U J1a 3al04He
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Ja T npudaka ox AATYMOT OIpEACICH BO
OBJIACTYBAmETO 32 IPEHECYBAIbE Ha IUIATEKHATA
CMETKa U

- Jaru uHGOpMHUpa MPUMAYUTE KOU KOPUCTAT JUPEKTHO
3a/I0JDKYBambe 3a HaIllaTa Ha MapHYHU CPEICTBA O]
IIaTe)XHata cMeTka Ha [loTpolryBayoT HaBeIeHH BO
OBJIaCTYBaWETO 32 IIPCHECYBame Ha IUIATe)KHATA
CMETKa 3a IIOJAaTOLMTe Ha IUIaTe)XHAaTa CMeTKa
OTBOpeHa Kaj baHkaTa 1TO ro mprMa NpeHeCyBambeTo
Ha IUIaTe)KHATa CMETKa M 3a JAaTYMOT OJ KOJjIITO
JIMPEKTHUTE 3a/I0JDKyBambha MOXKAT Jla Ce HAIUIaTyBaat
O]l TUIaTeXXHATa cMeTKa Ha [loTpolnyBador u aa uM
noctaBu Konuja o bapameTo

3a mpeHecyBame. Jlokonky baHkara mrTo ro mpuma
IPEHECYBambEeTO HE T'M IOCeNyBa CUTE€ MH(POPMAaLUH
noTpeOHM 32 HHPOPMHpPakE Ha IPUMAYHTE AOJDKHA €
on IlorpomyBauor wnu bankata 1mTo ro BpUIM
MPEHECYBAKETO Ja T'M Nobapa MHOOPMALUUTE IITO
HezlocTacyBaar.

[ToTpomryBa4oT JMUYHO TH JOCTaByBa HH(pOpMAIUUTE 32
[UIaKayuTe KOWINITO BpLIAT MOBTOPJIMBH TNPHIMBHU
KpEeIUTHU TpaHChEepH BO KOPUCT Ha TUIATeKHATA CMETKA Ha
[lorpomryBauor W na v uWHGOPMHpa NPUMAYUTE KOHU
KOpHCTaT IUPEKTHO 33J]0JDKYBAbE 32 HaIlaTa Ha apUYHH
cpeAcTBa Of IUIaTeXHaTa cmeTka Ha I[lorpomryBador, 1o
TUTakayuTe W/WIIM MPUMAYHUTE JJOKOJIKY BO OBJIACTYBAHETO
0]l YWICHO HE J1aJl COMIACHOCT MH(POPMALIMHUTE /1A TH AOCTaB
bankara mrTo ro mpuma IMpeHECYBameTO Ha IJIaTeKHAT
cmerka. Bo TOj cmyuaj, bankara mro rO mTpHMa
MIPEHECYBAmHETO HA TUIATEKHATa CMETKA € JOJDKHA BO POK
o]l et pabOTHH /IeHa 110 NPpUEeMOT Ha GapaHuTte HHpopmanu
Jla TOCTaBU U3BECTyBame /10 [loTportyBadoT, MMCMEHO UITH
Ha Jpyr TpaeH MEAMyM, CO MOJATOLM 3a IUIaTeXHaTa
CMETKa W 3a JaTyMOT ONpEIENieH BO OBIACTYBAHETO OJ
KOra Ke TIOYHE H3BpUIYBAaETO HA  IUIATEKHUTE
TpPaHCAKIIMHUTE.

bankata mTO ro BpUIM NpEHECYBAaHETO HE CMEE JAa IO
0JIOKMpa MIATHUOT MHCTPYMEHT TPEJ] JaTyMOT OTIpe/IeieH
Bo bapameTo, 3a 1a He ce MPEKNHE TaBAKETO Ha MIIATEKHU
yciryru 3a [ToTpomryBaqoT BO TEKOT Ha CIIPOBEYBAamHETO HA
yciryrata Ha MpeHOCIUBOCT

bankara 1mto ro BpIIM NPEHECYBAHETO € NOJDKHA BEIHAII
ma ro msBectu lloTpomryBadoT nexa € moTrpeOHO 1a TH
M3MHPH JTOCTaCaHUTE OOBPCKH, BO CIIPOTHBHO HEMa Ja
MOXE J1a C€ M3BPIITH 3aTBOPAhE Ha IIaTS)KHATA CMETKA.

bankaTa mITO TO BPIIM NPEHECYBAKETO HA IUIATE)KHATA
cMeTKa w/uinu baHkarta mTO ro mprMa MpeHEeCyBambeTo Ha
IUIaTe)XKHaTa CMeTKa € IobkHa Ha [loTpoiryBador ga my
00e30equ OecIulaTeH MpPUCTAll [0 CUTE DPACTIONOKIMBU
MOJATOIM 3a HErOBHTE TPAjHH HAIO3M U JHUPEKTHH
3a/10JKyBamba.

bankara mrTo ro BpILIM MPEHECYBAaKETO HA IUIATE)KHATA
CMeTKa € JO/DKHa Ha baHkarta ITO TO m[puUMa
MPEHECYBAKHETO HA TUIATEXKHATA CMETKAa Jla W TH Jajec
OapanuTe nHGOpMAIMK Oe3 J1a My HaIJIaTH HAJIOMECTOK Ha
ITorpomyBauor wunu Ha bankata wmro ro mnpuma
MPEHECYBAmHETO HA MJIaTE)KHATA CMETKA.

2.3. KamaTn, HaioMeCcTOM M IeBH3HH KYPCEBH

2.3.1. Kamatn

bankara ImpeCcMETyBa U CBUJACHTHUPA AKTHMBHU W IMACHBHH
KaMaTHHU CTAllKW Ha IUIAaTCXKXHATa CMCTKAa BO JCHAPpU U
JC€BU3MW BO BHCHHA M COI'JIACHO IloautmkaTta 3a BUCHHA Ha
KaMaTHH CTaIlKH.

HpeCMeTKaTa Ha KamaTa C€ BpIIHM BO COIVIACHOCT CO
3aKOHCKUTC MMPOIKUCHU U UHTCPHUTC aKTHU HA OaHKaTa.

JloroBopHuTE CTpaHH C€ COTJIAaCHU JleKa KOPEKTHUBHATa
KOMITOHEHTA Ha KaMaTHaTa CTallka ja omnpejeiayBa OaHKaTa
1 MOJXKE J1a ja MEHyBa BO CJIy4aj Ha IPOMEHA Ha 3aKOHCKAaTa
perynatuBa, peJJOBHOCTAa BO M3MHPYBamke Ha OOBPCKUTE
KOH 0aHKaTa, cTalkara Ha 3a/0JDKHTEJIHA pe3epBa Koja ja
nponuuryBa HBPCM wu crankara Ha uH}Ianuja.

KamaTHHTE CTAIIKHU Ce MPOMEHJIMBH 34 I1€710 BpEMETparbe Ha
Horosopot cormnacHo TTonuTHkaTa 3a BUCHHA HA KAMATHH
CTalKH U COrJIACHO ojjpeouTe BO JJOroBOpoOT.

2.3.2. HagomecTou

bankara nmpeCcMETyBa M HalulaTyBa HaJOMECTOLM 3a
OTBOpAamkbC U BOACHEC HAa CMCTKUTC KAaKO U 34 IJIATCKHUTC

YCIYyrd U Tpou3BoAuM Kou KOpHCHHUKOT Ha cMeTKa Tru
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KOPUCTH W peanu3upa corjiacHo oBue OIIITH YCIOBH U
cornacHo Tapudara.

3a mpomenute Bo Tapudarta, OGaHKata TO H3BECTYyBa
Kopucuaukot Hajmonna 60 geHa mpes 1aTyMOT Ha IpUMEHa
Ha u3MeHara. KOpPHCHHKOT Ha TMJIAaTeKHUTE YCIyTH €
JIOJDKEH J1a ja W3BecTH OaHKaTa MOKOJKY He T'H mpudaka
NpEIJIOKEHUTE W3MEHM Ipe] AaTyMOT Ha IMpHMEHa Ha
WU3MEHHTE.

Hoxonky KOpHCHHUKOT Ha IUIaTEKHUTE YCIYTd Mpex
JaTyMOT Ha TPUMEHA Ha U3MECHHUTE HE ja M3BECTH OaHKaTa
JleKa TH 0JJOMBa MCTUTE, Ke ce cMeTa Jieka KopucHuKoT Ha
IJIATC)KHU YCIIYTU T HpI/I(baTI/IH MMPEAJIOKCHUTE U3MCHHU BO
Tapudara. lokonky KopucHUKOT ja m3BecT OaHKaTa AeKa
He TH Tnpudaka MpoMeHuTe, OaHKaTa MMa MpaBoO Ja IO
packune JloroBopor. Jlokonky KopucHUKOT ja m3BecTn
bankata neka He ru mpudaka MpoMeHHTE, JODKEH € J1a
noctau bapame 3a 3aTBOpame HA CMETKaTa. 3a U3HOCOT Ha
MIpecMeTaHu HaIOMECTOIIM C€ 3a/10JKYBa IJIaTeKHA CMETKa
COOZIBETHO Ha MECTOTO HAa HACTAHYBaIE HA TPAHCAKLUHUTE
3a COO/IBeTHaTa CMETKa M HCTUTE Cce MpHUKaXyBaaT Ha
W3BomoT Ha miaTexHaTa CMETKa JOCTalleH BO XapTHEHa
(dopMa WM TPEKy HUHTEPHET OAHKAPCTBO WMJIM MOOMIHA
arnmkanuja. Kaj neBM3HHTE milakama W MPUIMBH OCBEH
NPOBHU3UMTE HA OaHKaTa, Ce HAIJIaTyBaaT ¥ IPOBU3UHUTE HA
crpanckute 6anku (OUR, BEN unu SHA), Bo ciydaj kora
€ JOrOBOPEHO OBHME IPOBU3MM Ja CE€ Ha TOBap Ha
KopucHukor.

3a mpomenute BO Tapudara, OaHkaTa Ke TO H3BECTH
Kopucuukor Ha HauMH nipeaBuaeH co JJoroBopor.

2.3.3. [leBU3HM KypCeBH

BaHkara BpIIM KyMyBame WU MPOJABAKE HA CTPAHCKH
TUTATEXHU CpPEeACTBa (/IEBM3HM) W e()EeKTHBHU CTPAHCKH
napu (eeKThBa) MO AEBU3CH KypcC O MOCJeHaTa KypCHa
JICTa O] TEKOBHHUOT JIeH, OJJHOCHO KOj € JIOTOBOPEH NoMery
Kopuchukor u Oankara. llenocHara kypcHa nmcTa Koja
MOCTOjaHO ce aKypHupa ce 00jaByBa Ha BeO CTpaHHUIaTa Ha
OaHKaTa Ha CICAHHOT JUHK: https://www.unibank.mk/.

HpOMeHI/ITe BO BHCHHAaTa Ha KaMaTHUTC CTallKu H
ACBU3HHUOT KYpC Ke ce MNpuMCHYBaaT BEAHAIIl U 0e3
MMPETXOJAHO HM3BECTYBAKLE Ha KOpI/ICHI/IKOT, nmog YyciioB

HM3MeHaTa Ja ce IMpaBU BP3 OCHOBA Ha MCEHYyBame Ha
pedepenTHa KamaTraHa cTanka Wik pedepeHTeH ICBU3CH
KYpC, 3a IITO BeJHANI ke TO n3BecTH KOpUCHHUKOT.

2.4. bnokuwpame W OrpaHH4YyBamke€ Ha paboTeme Cco
ITATE)KHA CMETKA

bankara uma npaBo fa ja 6J0Kupa CMETKaTa, 1a OrpaHuydu
¥ 1a He JO3BOJIM KOPHUCTEHHE Ha CPEICTBATA O] CMETKHUTE Ha
KopucHHKOT BO cileTHUTE CTydan:

* TOpaAd TPHMEH IUIATEH HaJOr 3a MPHCHIHA
HaIaTa Bo OaHKaTa,

* TpUMEH aKT Ha HaJJIeKEH OpraH 3a OJokaga Ha
CpeJICTBa,

* BO CIydYaj Ha KCTEYCH pPOK HA BAKHOCT HA
JIOKYMEHTOT 3a uaeHTu¢ukanuja Ha KopucHUKOT
WY JIMLIATa OBJIACTEHH O/ HETO,

*  3apaju HCTEYEH POK 32 AXXYypUPAbE Ha OAATOLUTE
Ha KopucHHMKOT, OJHOCHO WHCTEYeH pOK 3a

aXypHpame Ha aTuTHKaImja 3a
uaeHTH(UKaIT]a/aXypUpamke Ha KITUCHT (PU3NIKO
e,

*  3apajau 00jeKTHUBHO ONPABJIAHH IPHYNHU [TOBP3aHH
co:

1) curypHocTa Ha IJIaTHUOT HHCTPYMEHT,

2) COMHE)K 3a HEaBTOPU3UPAHO WM U3MaMHUYKO

KOPHCTEHE Ha INIATHUOT UHCTPYMEHT, WX

3) 3HAYMTEIHO 3rOJIEMEH PHU3MK JeKa IUIakadoT Hema Ja
MOXE Jia TH HCIOJHH CBOWTE TMapu4Hu OOBPCKH
MOBP3aHM CO KpeIMTHATA JIMHH]ja, BO CITy4aj Ha yHoTpeda
Ha IJIaTeH MHCTPYMEHT CO 0J00peHa KpeIuTHA JINHU]A.

*  3a 3aIITHTa Ha CPEJICTBATA 10 CO3HAHHE 33 MOXHA
31moymnoTpeoda,

° 110 6apaH,e Ha KOpI/ICHI/IKOT n

* JpYrd CIy4aW COIJIACHO Ba)KEUKUTE MPOIMUCH U
WHTEPHUTE aKTU KOM OaHKaTa T'l MPUMEHYBa BO
paboTEemETO CO MIIATS)KHUTE CMETKH.

bankara ke ro n3BecT KOpUCHUKOT MpEKy TOTOBOPEHUTE
Ha4YMHU Ha KOMYHHKAIIH]ja 32 OJIOKUPAmETO Ha TUTATEKHUOT
UHCTPYMEHT, OJJTHOCHO IPUCTANOT JO IJIaT€KHATa CMETKa

1 3a IPUYIHUHUTEC IITO 'O HAMETHAJIC 6J'IOKI/IpaH>eTO, JOKOJIKY
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€ MOJXKHO TIpe]l OJIOKHpArbeTO Ja HACTald, WKW HajIoIHa
BeIHAIl TI0 HEro, OCBEH aKO JaBambeTO TAKBUTE
uHQOpMaLMK HE € JI03BOJICHO 3apamd 0e30eIHOCHH
OPUYUHK, WM CO OIVIe[ Ha MOYATYBAWKETO Ha
peryaaTopHuTe 0aparma, KOUIITO CIPeuyBaaT 3a MIakadyoT
Jia oune nHpOpMUpPaH.

bankara no3BomyBa mpucTam A0 TIJIaTeXKHaTa CMETKa,
BeIHANI IITOM MpPECTaHaT Jla IOCTOjaT T'OPCHABEICHUTE
npuunHd. Bo cnydaj Onokupamero Ja € W3BPIICHO Ha
Oapame Ha KopucHukoT, cMeTkaTa ke ce Je0JoKupa caMo
OTKaKo ke Oujie IOJHECEHO MHUCMEHO Oapame 3a
nebiokupame o cTpaHa Ha  KOpHCHHKOT, BO
KaHIlenapujaTa Ha bankaTa.

3. INIATEKHU KAPTUYKHA

3.1. lepunuumja HA IOUMHU

OpnenHn moWMMH yHOTpeOSHM BO TOYKa 3 TO HMMaar
CIIETHOTO 3HAYCHE:

- Tlnarexxna kapTMyka - BHJI Ha IUIaTeH
WHCTPYMEHT KOj My OBO3MOXYBa Ha IUIaKadoT Ja
WHHIIMPA TpaHCaKIMja co NeOUTHA WM KpeInuTHA
KapTHYKa M KOJIITO MOXE Ja Ce KOPHCTH Of
MMAaTeJIoT 3a IUlakame, (BO HATaMOIIHHOT TEKCT:
KapTHYKa). Ha CTOKM M YCIyrd WM 3a
TIOBJIEKYBAaH-€ U/WIIN JIENIOHNpahe Ha TOTOBHUHA (BO
NOHATAMOILICH  TEKCT:  KapTHuKa); -
JlonoHUTEIHA KAPTHYKA - KapTH4Ka, Koja Ha
Oapame M CO OBJACTYBame OJ] KOPHCHHKOT Ha
OCHOBHaTa  KapTUYKarta ce  H3JaBa  Ha
JIOTIOJTHUTEIHUOT KOPHCHUK Ha KapTUYKaTa U T'H
KOPHCTH CPE/ICTBATa O] CMeTKaTa/uTe Ha

KOPHUCHUKOT Ha OCHOBHATa KapTHU4YKa,
- KOpI/ICHI/IR Ha OCHOBHA KAPTU4YKAa - KOPUCHUK Ha

KapTU4KaTa, COTNICTBEHUK Ha CMETKaTa/uTe, Koj ce
TOBAapH 3a TPOIIOLMTE KOU HACTAHYBaaT CO

KOPHCTEHE Ha KapTHUKATa;
- KopucHuk Ha JONMOJHUTETHA KApTHYKA -
KOPHCHHK Ha KapTH4yKara, Ha KOj My € HM3/aJicHa
JIOTIOJIHATEIHA KapTUYKa Ha Oapame H CO

OBJIACTYBAamkb€ O KOPUCHHUKOT Ha OCHOBHATa
KapTUiKa,

JledoutHa KapTH4YKa/meduTHA npeMuym
KapTHYKa Ha (U3MYKO JULe - OCHOBHA WX
JIOTIOJTHUTENTHA KapTHYKa MOBpP3aHa CO IUIATEeKHA
cmetka Bo MK]I, EYP unn YC/| na KopuchHuk Ha
kaptuaka, koja BAHKATA ja w3maBa Ha
ocHOoBHHOT KopHCHHMK W Ha HeroBo Oapame U
OBJIACTYBamb€¢ Ha JOMONHUTENHHOT KOopHCcHHK Ha
kapTuuka. /leOuTHata KapTHuka MoOXxe na Ouie
OCCKOHTaKTHA YHN KapTHYKa W OECKOHTaKTHa
CTHKEp KapTHUKa;

JeduTHa KapTHUYKa HA PABHO JiuLe - 1e0UTHA
OM3HMHC, OTHOCHO [¢JI0BHA INIATEKHA KAPTHYKA,
OCHOBHA WJIM JONOJIHUTEIHA OECKOHTAKTHA YHII
KapTHUYKa [MOBp3aHa co miaTexxHa cMetka Bo MKJI

Ha KopucHuk Ha kapTHiKa, koja bankara ja n3masa
Ha OCHOBHMOT KopucCHHMK U Ha HeroBo Oapame u
OBJIACTYBamE¢ Ha JOMOJHHTETHHOT KopHCHHK Ha
KapTHUYKa,

KpenuTtHa  kaprmyka -  OCHOBHa  WJIH
JIOTIOJIHUTENIHA KapTHU4Ka TMOBp3aHa CO KpEeAWTHA
CMETKa Ha HOCUTEJIOT Ha CMeTKaTa, koja bankarta ja
u3laBa Ha OCHOBHHMOT KOPHUCHMK M Ha HETrOBO
Oaparbe M OBJIACTYBamke€ Ha JIOMOJHUTEITHHOT
KOPHCHHK Ha KapTHUYKaTa.

Yun kapTH4Ka - [UIaTeXHA KapTHYKa BO Koja €
BrpaJieH 4YWIl, OJHOCHO MHKpO TIIPOLECOp CO
MEMOPH]ja U CUTE OCTAHATH EIEKTPOHCKH KOJIa IITO
OBO3MOXYBa 3rojieMeHa (PYHKIMOHAIHOCT H
CUTYpPHOCT, YyBame Ha HHQOpMAIMX U TPOTPaMHU 1
M3BETyBam€ Ha JIOTUYKH OIEPALNH;

BeckoHTaKTHA 4YWN KapTHYKAa - IUIaTeXHA
KapTUUKa, KOja [MOKpaj MarHeTHa JICHTa U YHIl UMa
BrpajicHa aHTEeHa KOja OBO3MOXYBa OECKOHTAKTHO
IUIaKamkbe Ha ypeay KOU MOJP)KyBaaT OECKOHTAKTeH
HA4MH Ha IUIakame;

BeckoHTakTHa  cTHKep  KapTHika  (BO
IIOHATAaMOIIIHUOT TEKCT CTI/IKep) - IIJIaTeXHa
KapTUYKa CO JITIeHKa, BO KOja HMMa BrpaJicHa
aHTeHa KOja OBO3MOXYBa OECKOHTAKTHO IIaKame
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W TOAWTalke Ha TOTOBMHA HAa Yypeau KOHu
MOIPKyBaaT OECKOHTAKTHA TEXHOJIOTH]a;

JlHeBeH JIMMHMT - W3HOC Ha CpPEICTBa, Opoj Ha
TPaHCAKIIMHM U MAKCHMAJICH M3HOC HA TPAHCAaKIIMja
ko KOpHCHUKOT Ha KapTHyKaTa MOXE Ja TH
KOPHUCTH JTHEBHO, BO TPTOBHja WJIM TOTOBHHA;

TpOIIIOIII/I - CUTC 3a0JDKyBamka 3a M3HOCOT Ha
TPaHCAKIIUUTE, TPOLIOLHUTE, YICHAPUHUTE,
HaJOMCECTOLUTC U KaMATUTC KOWU HaCTaHyBaaT CO
KOPHUCTCHETO Ha OCHOBHATa M AOIIOJIHUTCIIHUTE
KapTUYKH,

MNOC (POS - Point of Sale) — Tepmunan -
CJIIEKTPOHCKH Ypell MHCTATUpaH Ha MPOJaKHH
MecTa WM OaHKapCKH IIaNTepu KOj CIYXKH 3a
€JIEKTPOHCKO CIIPOBEAYBam¢ HAa TPAHCAKIIUH;

IMUH (PIN - Personal identification number) -
naeHTHGUKanuoHeH Opoj Ha
KOPUCHHKOT Ha OCHOBHATa KapTH4Ka, OJHOCHO
KOPHCHHUKOT Ha JIOTIONHHUTEIHATa KapTUYKa, KOj
CIIy’)KU Kako HIeHTU(UKAIMja IPU KOPUCTEHE Ha

TacH JIHYCH

kapTrukara Ha 6ankomart u [10C tepmuHai;
CVC2/CVV2 koa — Tpu 3akoceHH 1MppH
WCIHINIAHU J0 JeHTaTa 3a MOTIHC Ha Mo3aJuHaTa
Ha KapTU4YKaTa, KOj He TpeDa Ja UM Cce COOIIITYBa
Ha TPETH JIUIA.

OTII - eqHOKpaTHA JO3MHKA KOja ce JOOMBa IPEKy
CMC mnopaka Ha MoOWIeH TeneQOHCKH Opoj
peructpupan Bo baHkara W e BamujaeH camo 3a
KOHKpETHaTa TpaHCaKIHMja Kaj TProBUH KOH
yuecTByBaar Bo nporpamute 3D Secure

Mastercard ID Check/Visa Secure;

3D Secure Mastercard Identity Check/Visa
Secure - ©Oes3bemHOCHa Tporpama, OJHOCHO
CUTYpHOCEH '
ABTEHTUIMPAKE HA MICHTHTETOT Ha UMATENOT Ha
KapTHYKaTa 3a BpeMe Ha OHJIQJH IUIakamke COo
KapTHyKa, Tpel Ja ce Npocienu OapameTro 3a
aBTOpH3allMja Ha TPaHCAKIM]ja, & CO e IMorojiemMa

OPOTOKOJI €O KOj ce TMpaBu

0e30eIHOCT Ha OHJIAjH TUIAKarba.

KopucHuukmn  curypHocHu  ofesie:kja  Ha
IUIATeKHA KApPTHYKA - JIMYHU KapaKTEpUCTHKHU
kou bankara my ru gaBa Ha KopucHukor Ha

KapTUYKa 3a IEJINTE Ha aBTCHTUKAIMja, KaKo IITO
ce 0poj Ha KapTHUKa, JaTyM Ha
BakHOCT/UcTeKyBawe, CVC2/CVV2 kon, IIMH u
OTTII xog;

Card on file mmarexuun TpaHcakuuu/cepuja
[UIATEXXHA TPAHCAKIMH - TPAHCAKIMH Kaje
KopucHUKOT mpW W3BpIIyBalbe Ha IpBaTa
TpaHCaKIMja Kaj KOHKPETEH TpProBel JaBa
COTJIACHOCT Ha TProBELOT Ja TH 3a4yBa HETOBUTE
MOJIATOIM OJ1 KapTHYKaTa 3a LM Ha U3BPIIYBabe
WIHM TpaHcakuuw. IlpuMmep 3a OBOj THI Ha
TPAHCAKI[MH CE IMOBTOPYBAYKH ILIaKarba, Kas3HH,
NPOBH3Hja 32 HEHABPEMEHO OTKaKaHH Pe3epBaIln

U CIL;

Recurring (mepuoauyHm) miIaTekKHU TPaHCAKIIAHN/
cepHja IUIATeKHU TPAHCAKIUH — TPAHCAKIMU KaJie
KopHcHHKOT Ha KapTHUYKaTa JaBa COIVIACHOCT 3a
W3BpLIYBalb€ HA TPAHCAKIUHUTE CO IPBUYHOTO
npudakamke Ha YCIOBUTE 32 H3BpLIyBambe Ha
ABTOMATCKH IUIATEKHU TPAHCAKIMH CO OIHAIPE]
neduHUpaHa cCymMa Ha OIpezesieH nepuo (IHEBHO,
CEeIMHYHO, MECEYHO, KBapTAITHO, TOJHIIHO U CIL.).
[Tpumep 32 0BOj THIT HA TPAHCAKIIMHU CE TIPETILIATH,
YJICHCTBO, PAaTH, TIOBTOPYBAUYKH IUIaKamba U CIL.;

ABTOpH3alMja - 1oCTanka co Koja ce IpoBepyBa
JaJii KOPUCHUKOT Ha IUJIATCXKHH YCIYIru HIN
JIaBaTeNIOT HA IUIATSXKHU YCIYyrH MMa IpaBo Ja
M3BPILYBA OIPE/ICIICHH JICjCTBH]a;
ABTEHTHKAIMja - MOCTAIKa KOja U OBO3MOXKYBa
Ha baHkaTa fma ro TOTBpAM HICHTUTETOT Ha
KopucHukor Ha KapTHUKa WM  BaJHIHOTO
KOPHCTEHE¢ Ha KapTH4Ka, BKIy4YyBajKd ja W
yrnoTrpebaTa Ha HETOBUTE KOPUCHUYKH 00eNexKja;

CoriacHocT 3a H3BpUIYBame Ha ILIATEXKHA
TPaHCAKUHUja €O KapTHYKa - I[PETCTaByBa
nejctBue co koe KOpHMCHHKOT Ha KapTWUYkara To
MOTBpPAyBa  M3BPLIYBamEeTO  Ha
TpaHCaKI¥ja WK Cepyja TUIATSKHHU TPAHCAKIIUHU CO

IJ1aTeXKHa

KapTHUiKa,

Bankomar - eJleKTpOMEXaHWYKH ype]| KOjIITO UM
OBO3MOXYBa Ha OBJACTEHUTE KOPUCHHULIH Ja
MOBJIEYAT TOTOBUHA OJI CMETKU M/HITH UM
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00e30eqyBa pUcTan KOH JIPyry YCIYyTH;

- TproBen - mpuMad Ha IUTaKame O3HAYEH KakKo
nprMad Ha CpeACTBa KOU ce€ MpeIMeT Ha WHCTAHT
0I00peHre 3a MPEHOC Bp3 OCHOBA Ha Oapame 3a
TUTaKame 0 MPOAAKHO MECTO Ha TPTOBEIl

-  Kapruuna miarexxna mema e - Mastercard® u
Visa, (BO HATAMOIITHUOT TEKCT: KapTUIHA IIeMa)

Curte TepMUHHU KOH HE CE KOHKPETHO AehUHUPAHH BO OBHE
OnuTy yciaoBy, a ce oJlHeCyBaaT Ha TUIATSKHUTE YCIIYTH U
YCIyTUTE CO TUTATEKHHU KapTUIKH, OAHKAPCKU YCITyTH HITU
JPYTH TUIATEKHU YCIYTH TO MIMAaaT 3HAUCHETO YTBPJACHO CO
3aKOHOT 3a TUIATEKHU YCIYTH U IJIATHA CHCTEMH KaKo M CO
COOJIBETHHUTE TIPOTIHCH.

3.2. I3paBame HA IUIATE:KHA KAPTHYKA

JedutHa kapTHuka - bankata Bp3 OCHOBa Ha MOJHECEHA
aruTMKaIyja v MOTIHUIIAH JOTOBOP 32 KOPUCTHHE Ha IeOUTHA
KapTHUYKa, My H3/aBa Ha OaparenorT AeOWTHa KapTHUYKa
moBp3aHa co miatexxHa cmerka Bo MKJI, EYP unu YC/.
bankara mo UCKIIy4OK MOXe Ja u31aae JeOuTHa KapTuika
BO JIpyra BajlyTa [TOKpaj IIOrope HaBeICHUTE, a 3a K0ja uMa
TE€XHHUYKAa MOKHOCT 3a TOA4, HAa TUTYJapOT HAa CMETKara,
(hM3MYKO WK TIPABHO JIMIIE.

KpeanTna kapTuuka - bankaTta Bp3 0CHOBa Ha TIOJJHECEHA
aruIMKallyja v MOTIHIIAaH JIOTOBOP 32 PEBOJIBUHT KPEIUT KOj
ce KOPHCTHM CO KapTHYKa, My 0J00pyBa Ha OapaTernoT
peBosBUHT KpenuT co JuMuT Bo MKJI u My u3gasa
KpeAWTHA KapTHUKa.

IlnarexxHata kapTUyka € CONCTBEHOCT Ha baHkara u He €
MpeHocIuBa Ha Jpyro juie. POokOT Ha BaxHOCTa Ha
KapTUYKaTa € O3HA4YCH Ha HEj3MHATa MpejaHa crpaHa. Toj
POK aBTOMATCKH C€ MPOJIOJIKYBA U CE 3a/10JKyBa CMETKATA
Ha KopucHUKOT Ha KapTHYKa CO  HEOIXOJHUTE
HAJIOMECTOIM M TPOIIOIHM 32 OOHOBYBamk€ Ha KapTHUKATa,
coryiacHo co Tapudara Ha bankarta. bankara ro 3anpxyBa
MpaBOTO J1a HE IO MPOAODKM POKOT HAa Ba)XXHOCT Ha
KapTU4KaTta, 0e3 Ja T'u 00pa3iokKu MPUIUHUTE.

Hokonky KopucHukoT Ha KapTHyka MMa HaMepa Aa ja
3aTBOPH KapTUYKaTa, JOJDKEH € 70 45-THOT KaJeHIapCcKu
JIeH, CMETaHO HaHa3aJl OJ TOCIETHHOT JCH OJ] MECELUOT
HaBeJEH KAaKO BAXKHOCT Ha KapTHyKaTa, MHUCMEHO Ja

nocraBu Oapame 10 baHkaTa u &a ja BpaTH KapTHYKaTa.
Kaptuukara ce aeakThBHpa COINIACHO MPOLEAYpPUTE Ha
bankara.

KopucHukOT Ha KapTH4yka HMMa TpaBO Ja HU3BPIIyBa
0OC3rOTOBHHCKH IIakama M JIa TOINUTa apyu BO TOTOBO CO
KOPHUCTCH-E¢ Ha KapTUYKaTa J0 ONPECIICHUTE JUMHTH O]
cTpaHa Ha bankara.

BankaTta MOXe €THOCTpPAaHO Jia TM MPOMEHU JIMMUTHTE Ha
neOuTHaTa KapTHUKA.

3.3. [InaTeskHu TPAaHCAKLMHU CO KAPTHYKA

Ilnare:xxnata kapTuuka Ha baHkata € yHHBEp3alieH
HHCTPYMEHT 32 IUTaKakbe Ha CTOKH M YCIYTH, 33 OJUramhe
Ha TOTOBMHA O]l OaHKOMAaTH M Ha CUTE MECTa 3a HCIUIaTa
Kou Hocat 3HaK Mastercard®/Visa Bo 3eMjara ¥ CTPaHCTRBO.
leOutHaTa KapTHuKa MOXe Ja ce KOPHUCTH M 3a
JEMIOHUPAake HAa TOTOBUHA HA IJIaTeXHaTa cMeTka B0 MK/
CO KOja € TOBp3aHa KapTHUYKaTa, Ha OaHKOMAaTHTE Ha
bankara Ha Kou € 0BO3MOXKEHA OBaa yciyra. JlenoHupame
Ha TOTOBHHA HA 0AaHKOMAT € OBO3MOXKEHO CaMo 3a IeOUTHH
KapTUYKH NOBp3aHu co cMeTka Bo MK/I.

[TnaTexxHaTa KapTHYKaTa MOXKeE J1a ja KOPUCTH MCKITYYUBO
JUIIe Ha Yhe UMe € M3J]laJiecHa KapTH4KaTa, 10 UCTEKOT Ha
POKOT Ha Ba)KEH-¢ O3HAYEH Ha HEj3MHATa IpeIHa CTpaHa.
Kaptuukara He cmee na ce mo3ajMysa, mpedpilyBa HIIH
J0CTaByBa Ha TPETH JIMIA HAa KaKOB M Jia € JAPYr HauuH.
KopucHuukute curypHocHu oOenexja Ha IJiaTexHaTa
KapTUYKa, OJHOCHO OpojOoT Ha KapTH4Kara, pPOKOT Ha
Baxkewe CVC2/CVV2 kox m OTII He T1peba ga ce
COOIIITYBAAT Ha TPETH JIHIIA.

CpencrBara ce kopucraT oJi cTpaHa Ha KOpuCHHUKOT Ha
KapTH4Ka CO IJIATe)KHA KapTHyKa, a coryiacHo Ommrute
YCIIOBH U ojipenouTe o1 JloroBopor.

bankata omnpenenyBa IHEBHM JUMHUTH 32 KOPUCTEHE CO
kapTHukata. KopucHUKOT Ha KapThika ¢ nHopMupan 3a
JHEBHUTE JIMMHUTH TIpU AIIUIMPAKmETO 33 KapTU4Ka.
bankara ro 3agpxyBa IIpaBOTO Ja BpIIM IIPOMEHA Ha
BHCHHATa HA JHEBHUTE JINMUTH.

KOpI/ICHI/IKOT Ha KapTU4YKa [IpHU allJIMIIUPAKBCTO 3a KAPTUYIKA

MOK€E I1a OonpeacI JHEBHU IMMUTU KO C€ pa3jIMKyBaaT O
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JUMUTHTE OIpefeNieHH Ol cTpaHa Ha bankara. /lHeBHUTE
JUMHTHA MOXKE J1a ce MEeHyBaaT Ha Oapame Ha KopucHuUKOT
Ha KapTHYKa 3aBUCHO Off HETOBUTE MOTPEOU 32 KOPHCTEHE
Ha KapTHUYKaTa, MPeKy eJIeKTPOHCKOTO OaHKapCTBO HITH CO
JIOCTaByBame Ha MUCMEHO Oapame 10 bankara.

Kopucremero Ha KapThykaTa ce BpIIM BO paMKHd Ha
PacIONIOKITMBOTO CAJIZ0 HA TUIATS)KHATA CMETKa/KPEIUTEH
JIUMUT, OJJHOCHO BO PaMKH Ha THEBHUTE JTUMUTH.

KoprcHUKOT Ha KapTHYKaTa IIpU KOPUCTEHE Ha MCTaTa Ha
[MOC TepMuHanyM KOM YMWTaaT MarHeTHA JICHTA W/WJIH YUII,
ro MOTBPAYBa M3HOCOT Ha IUIAKAKETO CO IMOTIHC Ha
Oenemkata wunu co wuineHTuukanuoHen Opoj [THH.
Wnentnduxammonen 6poj (IIMH) bankara my ro masa Ha
KopucHukor Ha KapTHUKaTa M € II0O3HAaT camMo Ha
Kopucuaukor Ha kapruukara. [IMH-ot e xomOuHammja of
YeTUpHU HU(PU U MM JISjCTBO Ha MPAaBHOBAIH/CH MOTIHC U
e crporo nosepinuB. KOpUCHUKOT Ha KapTU4KaTa HE CMee
na ro kaxysa IIMH-ot, na ro sanuiryBa Ha KapTHYKara,
WIN Ha OCTaHAaTH JOKYMEHTH Iypd H BO pa3iInyCH
penocnen. KopucHUKOT Ha KapTudkara € JOJDKEH II0
npuemotr Ha [IMH—-oT ucTHOT Aa ro 3amOMHM M BeIHAII
moroa Ja To yHMmITH. HacTtanarata mTeta o
3noymnorpebara Ha kaptuukara u [IMH-ot e Ha TOBap Ha
KopurcHuKOT Ha KapTHYKaTa.

[Ipu xopucteme Ha KapTHUKaTa 3a IJIakame Ha CTOKH U
yciryru Ha [1IOC tepmunann KoprcHUKOT Ha KapTHUYKaTa €
JIOJDKCH J1a ja MPOBEpH OelielikaTa IITO My € JajeHa O]
TproeeuoT M mo norpeda na ja mornume. llornucor Ha
Oenemkata Tpeba Ja € HCT CO TMOTIHCOT KOj € Ha
No3aJiHaTa Ha KapTHYKaTa. TproBeoT MMa NpaBo OJ
KopucHukor Ha kapTHukara jga mobapa MOTBpAa 3a
JTUYHUOT UACHTHUTET.

[Tpu oHNajH TUIakamke HAMECTO MOTIHC BO MOBEKETO CIIydan
ce kopuctu CVC2/CVV2 wmmm OTII - eaHokpaTHa
JI03MHKa Koja ce nmobuBa npeky CMC nopaka Ha MOOHJICH
tesneoHckn Opoj perucTpupan Bo bankara u e BamuneH
camMO 3a KOHKpETHaTa TpaHCaKlWja Kaj TProBUU KOH
yuectByBaat Bo nporpamute Mastercard ID Check u Visa
Secure.

[ornumyBajku ja Genemkarta uiu BHecyBajku ro [IMH-ot
WJIM BHECYBAjKW/COOMIITYBajKH TO OpPOjOT Ha KapTHUKaTa,
JIaTyM Ha BaKHOCT Ha Kaptuukara, CVC2/CVV2 n/mm
OTII (xaj TproBUM KOHM YYeCTBYBaaT BO MpPOTPaMHUTE
Mastercard ID Check m Visa Secure), KopucHukor Ha
KapTH4KaTa TO TOTBpAYyBa HM3HOCOT Ha IUIAKambETo,
OJHOCHO J]aBa COTJIACHOCT 32 W3BPILIYBAKkE Ha IIAKambETO,
co wrTo ja oBiacTtyBa baHkata &na ja 3aJoipKM HeroBarta
IJIaTeKHA CMETKA U J1a ja 0J00pH CMETKaTa Ha TPTrOBEIOT
CO HW3HOCOT Ha IUIakameTo. [Ipu OHNIajH TuTakame Kaj
TProBLUM KOM HE y4decTByBaaT BO mporpamure Mastercard
ID Check u Visa Secure, 0OAHOCHO Kaj TPrOBIM KOH HE
Oapaat BHecyBame Ha OTII, KopucHuKOT Ha KapTHYKaTa
JlaBa COTJIACHOCT 3a W3BpIIYBalkbe HA IUIAKAETO CO
BHECYBambhe/COOMIITYBamkE HAa OPOjOT Ha KAPTHUYKATA, AATYM
Ha BaXHOCT Ha kKaptuukata u/unun CVV/CVC koz.

[Ipn makama Koum ce peanus3upaar TeldeOHCKH,
KopucHukoT Ha KapTHUkara JaBa COIJIACHOCT 3a
U3BpLIYBalbe HA IUIAKAETO CO COOMIITYBame Ha
MOJIATOIMTE OJ] KApTUUKaTa M Toa: Opoj Ha KapTHUiKa, JaTyM
Ha BaXHOCT Ha kaptuukata u/unu CVC2/CVV2 kon.

Bo cnyuaj na wusspmenu card on file wmim recurring
TPaHCaKIMH, ce cMeTa Jieka KOpHCHUKOT Ha KapTHUYKaTa
JaBa COTJIACHOCT 3a
TpaHCAKIMHUUTE/IakakaTa CcO CaMoOTO JlaBamke Ha

W3BPIIYBAKE Ha

COTJIACHOCT Kaj TProBeIloT 32 3a4yByBame Ha KapTHUKaTa
CO IIeJT WM3BpUIyBamke HA WIHW TPAaHCAKIIMH, OJHOCHO 32
M3BPLIYBak-¢ HA aBTOMATCKH TUIATEXKHU TpaHcakiuu. OBaa
cornmacHoct KOpHCHHKOT Ha KapTH4Kara ja JiaBa co
W3BpLIYBal€ HAa IUIATEKHA TPAaHCAKLIUja MIH  CO
(mMHaHCUCKA TpaHCAKIIMja 3a MPOBEpKa Ha BAIMIHOCTA Ha
KapTUYKaTa Koja HajuecTo € cO HU30K M3HOC, 3a Koja TaK
JlaBa COTJIACHOCT CO BHECYBam-€/COOMIITYBamkE Ha OpOjoT
Ha KapTHYKara, JaTyM Ha BaXXHOCT Ha KapTUYKaTa,
CVC2/CVV2 xon w/man OTII 3aBUCHO Aajiu TProBeIOT
yuecTByBa Bo nporpamure Mastercard ID Check nnu Visa
Secure.

IIpu kopucreme Ha OECKOHTAKTHA KapTHUYKa/CTHKEp 3a
OECKOHTAKTHO IJIaKae U NOJUrambe Ha FOTOBUHA, HCTOTO
ce BpIIM CcO JOONMIKYBamke WM JONHpame Ha
KapTHYKaTa/CTUKEPOT 10 ypenoT KOj MHOAAPKYyBa
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OECKOHTaKTHa TEXHOJIOTHja. 32 OECKOHTAKTHH IJIakama BO
Pemry6nmka CeBepra Maxkenonuja co u3Hoc g0 2.000 MK/
3a Mastercard/3.000 MKJI 3a Visa kapTuuku, HE €
notrpebern [IMH 3a moTBpma Ha mmakameTo (0BOj M3HOC
MOXKE Jla Bapupa 3aBHUCHO O OpeHJOT Ha KapTHUKaTa,
MPOAAKHOTO MECTO U 3€MjaTa BO KOja C€ BPIIIH IJIAKAFHETO).
3a moTBpAa Ha Makama HaJ OBHE H3HOCH TOTpeOeH e
[IMH. 3a OecKOHTaKTHO TIOAWTamke€ Ha TOTOBHHA
HEOMOXOAHO ¢ BHecyBamwe Ha [IMH, He3aBucHO o n3HOCOT
Ha TpaHcakmnujata. Co O0ECKOHTaKTHO TPUONMKYyBamke Ha
kaptuukata g0 I[IOC tepMuHan wid Jpyr ypen 3a
npudakame Ha KapTuukara 0e3 ymorpeba ma [IMH no
OTIpeJIeJIEHUTE W3HOCH 3aBUCHO 0] OpPEH/IOT Ha KapTHUYKaTa,
MPOAKHOTO MECTO U 3eMjaTa BO KOja Ce BPIIH TUTAKambEeTO,
KopucHukoT Ha KapTHYKaTa JaBa COIJIACHOCT 32
U3BpIIyBamk-€ Ha IJIaKambeTo.

[lpu xopucTeme Ha KapTUUKaTa 3a JACTIOHHPAlkE Ha
TOTOBMHA Ha OaHKOMAT, ACTIOHHpaHAaTa TOTOBHHA Ke Ouje
Ha pacronarate Ha KOpHUCHHKOT Ha KapTHYKaTa, BO
HajKpaTOK POK I10CJIE YCIEIIHO peal3upaHa TpaHCaKIHja.

Ha OankomaTuTe € [03BOJIEHO JCTIOHUpPAmkE CaMoO Ha
KHWKHU ¥ TMOoNuMEpHH OaHkHOTH. He € mo3BoJsieHO
nenoHupame Ha MoHetH. Jloxonmky KopucHukor Ha
KapTUYKaTa BHECE MOHETH, UCTHUTE Ke OMIaT 3apKaHu BO
0aHKOMaTOT, HO HW3HOCOT Ha MOHETHTE Hema jJa Owmje
JIETTOHUPAH Ha cMeTKaTa Ha KOpUCHUKOT Ha KapTUYKaTa.

bankHOTHTE KOM TIpH JETOHWpame W BepuUdHKanmja ce
W37IBOCHH Kako JaxxHu win (daicupukysanu, bankara tu
3ap>KyBa, COTIIACHO 3aKOHCKAaTa OOBPCKA 32 OTKPUBABE
HIOBJIEKYBambe (hacH(PUKYBAHHU TTAPH.

baHkHOTHTE KOM NpH JeNOHMpame M Bepupukauumja ce
M3JIBOCHM KaKO OIITETEeHH, ce BpakaaT Ha KopucHHKOT Ha
KapTU4KaTa MpH U3BPIIYyBamkE HA TPAaHCAKIMjaTa U UCTUTE
HE ce JIe[IOHUpaaT Ha IUIaTe)KHaTa CMETKa.

UzHocoT koj mo Bepudukanuja Ha OaHKHOTHTE Ke Oujie
JIETIOHUPAH € MPUKKaH Ha eKPAHOT Ha OAHKOMATOT.

KopucHukoT Ha kapTuukara ce 00Bp3yBa, MPU KYIyBamke
Ha CTOKAa WM YCIAYrH, Ja HPUMH €JCH MPUMEPOK OJ
€BHUJICHIIMjaTa Ha TPOIIOIUTE W/WIIH Ja MOTIHUIIIE OelIelKa.

CTokuTe U yCIyTuTe KyNeHU co KapTuukara, KopucHUKOT
Ha KapTWYKaTa HE CMee Ja TM TMpoJaje WM BpaTH 3a
TOTOBHMHCKA HAJOKHAA.

He e no3Boneno kapTHiKara 1a ce KOpUCTH 3a KyITyBarmhe Ha
nopHOrpa)cKH  COAPKMHHU,  HPOCTUTYLHja,  OpYyKje,
TProBHja CO APOTa W OIMOjHH CPEICTBA, KaKO W 3a IPYTH
HE3aKOHCKH JIejCTBa.

Cexoe HE3aKOHCKO KODUCTEHE Ha KapTHUYKaTa € Ha
MaTepHjajHa, MoOpajJHa M KpHUBHYHA OATOBOPHOCT Ha
KopucHukoT Ha KapTHUKaTa U ce Ka3HyBa CO 3aKOH.

bankara moxe 6e3 0Opa3iokeHne J1a TO YCKpaTH MpaBoOTO
Ha TIOHATaMOIITHOTO KOPUCTEHE Ha KAPTHUKATa, 3a MITO IO
m3BectyBa KopucHmkor Ha kaptmuka. Bo Toj ciydaj
KopucHukOT Ha KapTHuUKaTa € JOJDKEH J1a ja TOHUIITH
KapTUYKaTa [10 YUIIOT YU MarHeTHATa JICHTA U Ja ja BpaTH BO
bankara.

KopucHHKOT Ha KapTW4KaTta HE MOXE Ja ja OTIIOBHKA
IJIaTeKHATA TPAHCAKIIH]ja [0 HEj3MHOTO M3BPIITYBamke 0e3
COTJIACHOCT Ha Mpu(akadoT Ha IDIaKamkETo.

3a kopucteme Ha JleOWTHa TIpeMHyM KapTHYKa —
Mastercard® World Debit 3a ¢usuuku muia, Koja ¢
MOBp3aHa co rmaTexkHa cMetka Bo MKJ] — (ocHOBHA nim
JOTIONIHATENIHA JeOUTHA KapThika Ha KOpUCHUKOT
rmoBp3aHa co Tuiatekaa cmerka Bo MKJ/I), bankara mokpaj
YCIYTHTE OBO3MOXKEHH 3a JIcOUTHHTE KapTUYKH 32
(u3MUKK TU1a, TH OBO3MOKYBa CICIHUTE IPUBUIICTHH: -
oBpar Ha cpejactaa ,,Cashback,, Bo Bucuna ox 0,4% on
W3HOC Ha TpaHCaKIMja 3a OE3rOTOBMHCKO IUIaKame Ha
MIPOM3BOJM U YCIIYTH Ha MPOAAXKHU MeCTa MM OHJIAjH, BO
3eMjaTa wiu cTtpanctBo. Cashback He ce wmcrulaka 3a
TpaHCaKLMK MOBP3aHU CO MCIUIaTa HA TOTOBHMHA, IIPEHOC
Ha CpeJICTBa, Mpojax0a/KymnyBamke Ha MATHUYKH YSKOBH,
CTPAaHCKH BalyTH, OJaropogHH METalId, XapTHH Ol
BPEIHOCT, KPUIITOBAIYTH U CIIMYHO, TUIAKAhE Ha JIaHOIH,
00JIOXKyBame, UCIJIaTa Ha JONT, KaKO M IJIakame Ha
¢uHancuckn ycmyru. Mcmatata ke ce BpmHM  Ha
IUTaTe)XHATa CMETKa CO KOja € MOoBp3aHa KapTH4KaTa, Ha
KBapTallHa OCHOBA;

- OeclulaTHH  M3BECTYBalba/HOTU(QHUKALUU  HPEKY
MOOWIJIHO OaHKapCTBO Ha KIMEHTOT,;
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- 0e3 HaJOMECTOK 3a IOAUTHYBam€ Ha TOTOBUHA O]
Oankomaty Ha bankara m Ha OaHKOMAaTH Ha IPYyTH
JlaBaTeNM Ha MIaTe)KHU YCIYTH BO 3eMjaTa;

- 0e3 HaJOMECTOK 3a KPEAWTHH TpaHChEepH TpeKy
HHTEPHET/MOOMITHO OaHKapCTBO (MHTEPHHU INIakama.
KWBC u MUIIC);

- 0e3 HaJJOMECTOK 3a OJIp>KyBame Ha cMeTka Bo MK]J] Ha
(hU3UIKO JTUTIE;

- 0e3 HAJOMECTOK 3a MECCYHA WICHApHHA 338 OCTAaHATH
NeONTHU KapTUUKH;

- 0e3 HaJIOMECTOK 3a M3JaBambe/pen3aBambe Ha
OECKOHTAKTHA CTHKEp KapTHUKa U

- TPUBWICTHH OBO3MOXCHHU OJ KapTUYHATA TUIATSIKHA
mema, Kou ke Ougar obajaBeHH Ha BeO cTpaHaTa Ha
Bbankara.

3a kopucreme Ha JleOuTHa mpeMHyM KapTHUYKa 3a

(u3MYKK NTUIA, KOja € MOBp3aHa co IUIaTeKHA CMETKa BO

EYP/YCJI (ocHOBHa WiIM JOIOJHHUTENHA JcOWTHA

KapTrika Ha KopuCHHMKOT MOBp3aHa co MiaTeKHa CMeTKa

Bo EYP/YC]I), koja mokpaj yciyrure OBO3MOXKCHU 3a

JIeOUTHUTE KapTHUYKHU 32 (PU3WYKH JIMIA, TH OBO3MOXKYBa

CJICJTHUTE TTPUBUJICTHH:

- ucmarta Ha Cashback Bo Bucuna ox 0,4% o u3HOC Ha
TpaHCaknuja 3a OE3rOTOBMHCKO IUIakamke Ha
MPOU3BO/IM U YCIYTH HA TPOJIAKHU MECTA WITH OHJIAjH,
BO 3eMjara mwin ctpancTBo. Cashback He ce ncmnaka 3a
TPAaHCAKI[MK TOBP3aHH CO HCIUIaTa HAa TOTOBHHA,
MPEHOC Ha CPeAcTBa, NPoAax0a/KylyBame Ha
NATHUYKH YCKOBH, CTPAHCKH BalyTH, OJIATOPOJHU
METAJIM, XapTHUU OJ BPENHOCT, KPUITOBAIYTU U
CJINYHO, TUTAKamke Ha JIAHOIH, 00JIOKYBamke, HCIUIATa
Ha JIOJIT, KaKO M TUlakame Ha (DUHAHCHCKU YCIIYTH.
HcnnaTara ke ce BpIIM Ha IIATeKHATA CMETKA CO Koja
€ TIOBp3aHa KapThuiKarta, Ha KBapTajHa OCHOBa; - 0e3
HAJOMECTOK 3a [MOJWIHYyBalbe¢ HA TOTOBHHA O]
O0ankomaTd Ha baHkara W Ha GaHKOMAaTH Ha JAPYTH
JIaBaTEIIM Ha TUIATSKHU YCIYTH BO 3eMjaTa;

- OeclulaTHM  W3BECTyBama/HOTH(PHKALUH MIPEKy
MOOHMITHO OaHKaPCTBO Ha KIMEHTOT;

- 0Oe3 HagOMECTOK 3a OJPXKXYBambE¢ HA CMETKAa BO BallyTa
Ha (1)I/I3I/I‘{KO JINIIC,

- 0e3 HAJOMECTOK 3a MECCYHA WICHApHHA 33 OCTAHATH
NIeOUTHN KapTHUIKH;

- 0e3 HagOMECTOK 3a W3/aBame/peu3faBambe Ha
OCCKOHTaKTHA CTUKEP KapTU4Ka U

- TPUBWIETHH OBO3MOXKEHH O[] KapTUYHATa IUIATS:KHA
mema, Kou ke 6mmar objaBeHH Ha BeO cTpaHaTa Ha
bankara.

[loBonHOCTUTE KOU ce OnHEcyBaaT Ha ACOMTHA MPEMUYM
KapTH4Ka ke My Ouaat oBo3MOxeHH Ha KOpHUCHHKOT BO
MIEPUOJIOT HAa aKTUBHOCTA Ha KapTuukaTta. Co 3aTBOpame Ha
KapTHYKaTa NpPEcTaHyBaaT TIOBOJHOCTUTE M yCiIyraTta
MPEIBUICHH 32 0Baa KAPTHUKA, a YCIYTUTE 32 OCTAaHATUTE
kapTHiyku baHkaTta ke TM HamiaTyBa COTJIACHO BaXKeukaTa
Tapuda na Hagomectonn Ha bankarta. 3a KopucTeme Ha
Mastercard® kapTudka 3a Miaau, bankara mokpaj yciyrure
OBO3MOJKEHH 32 JcOMTHUTE KAPTUUKH 32 (PU3NIKH JTHLIa, TH
OBO3MO’KYBa CIICAHUTE PUBUIICTHU:
- Mastercard® kapTuuka 3a Maaau 6e3 YieHApUHA,

- bes nagomecTok 3a OApKyBamkbC Ha CMETKA,

- bes magomect 3a YHU CMC uzBecTyBame;

- - OnoOpyBame JI03BOJICHO MPEYCKOPYBAE HA U3HOC
15.000 mxx, 6e3 aqMUHHCTPATHBEH TPOIIOK 3a JIHIA
Ha Bo3pacT 18-25 roaunm, 1o 6apame Ha KIUEHT;

- becrnnatHa Tpu Meceuna mpetmiata Ha Netflix - 3a
HOBH KJIMEHTH Jinlia Ha Bo3pacT 18-25 roguuu *(npa
WCIIaTa 3a CUTe, JPYrUTe JBE YCIOBEHH O
aKTHBaIMja) *3a MOCTOCYKU KJIMEHTH Ha baHkata (co
cMeTka wid co Master Young kapTuuka) He ce
OJTHECYBa OBaa MOBOJIHOCT U

- TlomycTH W crienujaTHu MPOMOIIMH Kaj TPTOBIIH.

3a neOMTHA KAPTHYKA HA IPABHO JIMIIE:

- Tpancakuuure xou KOpHCHHMKOT Ha KapTW4Kara '
M3BpIIYBa 3a MMOINTamke Ha TOTOBMHA HA OaHKOMaTH H
Ha [IOC tepmunanu Ha bankata win Ha ypenu Ha
apyru OaHKM BO 3€Mjata M CTPaHCTBO, C€
€BUACHTHPAAT KaKo OJJINB OJ TUIATEKHATa CMETKa I10
OCHOB Ha ,,/IcIuiata BO TOTOBO O]l COTICTBEHA CMETKa
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BO T0JI3a Ha MPaBHO JIMIIC HAa OCHOB HA: OTKYIl Ha
3eMjOJIENICKA TPOU3BOJHM, MATE€PHjaTHU TPOIIOIH M
JIPyTH OCHOBH coriiacHo mponucute” (mudpa 860).

- Tpancakiuute kou KOpHCHHMKOT Ha KapTH4KaTra T'ud
M3BpIIyBa 3a Ijakame Ha CTOKM U yciyru Ha [1OC
TE€pMHUHAJ BO TPrOBHja, C& EBUACHTHPAAT KaKO OIJIUB
O]l IJIaTeXHaTa CMeTKa Mo OCHOB Ha ,llnakame mo
OCHOB Ha M3BPIIIEHHU yCIyTH ITOMeTy IPaBHU CY0jeKTH,
OCBEH I10 OCHOB Ha uHBecTuImu” (mmdpa 220).

- CropHo TpaHcakuuuTe Ha OankomMatd u I[1OC
TEPMHHAJHM, C€ eBUICHTHpAaaT KakKo TMPWINB Ha
TUTaTe)KHATa CMETKa 110 OCHOB Ha ,,Ilmakame 1Mo OCHOB
Ha M3BPIICHH yCIYTH MMOMETy IPaBHU Cy0jeKTH, OCBEH
1o oCHOB Ha uHBecTuiy” (1mdpa 220).

- Tpancakuuute kou KOpHCHHKOT Ha KapTHUYKaTa '
U3BpIIYBa 3a JCMOHHpAame Ha TOTOBWHA (JIHEBEH
nasap) Ha OaHkomaTH Ha baHkara, ce eBHUICHTHUpaar
Kako MPWIMB HA TUIATEXKHATA CMETKAa 1O OCHOB Ha
“YmiaTa BO TOTOBO Ha COIICTBEHA CMETKa OJ JTHEBCH
naszap W Hamiata Ha YEKOBM Ha WHAWBUAYAITHH
tproBiy  noexuuiu”  (mmdpa  800).  CropHo
TpPaHCAKI[MUTE 3a JCNOHHpame Ha TOTOBHHA Ha
Oankomatu Ha baHKkaTa ce eBUACHTHpaaT Kako OJIJIHB
(mmdpa 800).

3.4. [lnakama HA 0OBPCKH MO OCHOB HA TPAHCAKIHH CO
KAPTHYKH, KAMATH U HaJOMeCTOLH

3a KopuCTemhe Ha KapTHuKkaTa, KOPUCHUKOT Ha KapTHYKaTa
€ JIOJDKEH J1a U Tuiaka Ha baHkaTa HaJIOMECTOLM U KaMaTH
coryiacHo co Baxeukara Tapuda wu Ilonutukara 3a
KaMaTHHUTE CTaIllKHu Ha bankara. Kamarure u
HajioMecTonuTe Kou KOpPHUCHHUKOT Ha KapTUYKaTta W TH
nomku Ha bankarta, Bankara ciayxOeHO TI'm Hamjiaka o
cMmeTkara. Bo ciydaj xora Ha cMeTKarta HeMa JOBOJHO
Cpe/IcTBa 3a TOKPHBaKkEe HA TPAHCAKIMUTE, 3aJI0JDKCHUTE
KaMaTy M HaJIOMECTOL M Jpyro, bankara mma mpaBo BO
COTJIACHOCT CO Ba)KEUKUTE OIIITH YCJIOBH [a I'M HAIIaTH
ciyx0eHo (0e3 Cy/JICKH HAJIOT) U3HOCHUTE KO U TH JIOJIKHU
KOpI/ICHI/IKOT Ha KapTU4KaTa o4 CUTE APYrd HECTOBHU CMETKHU
BO baHkara.

3a CBCHTYAJIHUTC HCKOPUCTCHU HU3HOCH O[] JTO03BOJICHOTO
MMPEUYCKOPYBALL, KOpI/ICHI/IKOT Ha KapTU4ikaTa IJIaka Ha

bankara kamaTa Ha MECEUYHO HHMBO BO BHCHHA OIpeleicHa
ox bankata. 3a KapTHIKH IOBP3aHH CO cMeTKa Bo EYP nm
YCJ| HeMa MOXHOCT 3a KOpPUCTEHE€ Ha JI03BOJIEHOTO
MIPEUEKOPYBAbE.

BucuHara Ha kamaTHaTa cTanka 1 HAUMHOT Ha IPECMETKA
ce nmpoMeHuBy cornacHo [lonuTrukara 3a KamaTHUTE
cTarnku Ha bankara.

HanomecrouuTte ce yTBPACHM W NPOMEHJIMBH COTJIACHO
npomenntre Bo Tapudara Ha bankara. Tapudara nHa
BankaTa ¥ cuTe MpOMEHH HAaCTaHATH BO HEa, JOCTAIlHH CE
Ha MHTEPHET CTPaHAaTa U BO SKCIO3UTYypUTe Ha baHkara.

3.5. EBuieHnMja Ha MiIaKamba

3a neOUTHU KapTUYKH MMOBp3aHu co cMeTka Bo MKJI u 3a
KpEeIUTHH KapTHUYKH, CUTE IUTakaka W TIOAWTame Ha
FOTOBMHa  BO
IIaTe)XHaTa/KpeauTHaTa cMeTka Ha KopucHukOT Ha
kaptuukatra ¢ Bo MKJI, mpu mTO TpaHcakiujata ¢
MpeBallyTHpaHa OJ] BalyTara Ha TpaHcaknujata Bo EYP co
MpUMEHa Ha KYpPCHHM JIMCTH OJf KapTUYHHUTE IUIATSKHU
memu ¥ o1 EYP Bo MKJ/] co mpuMeHa Ha npojaxkeH Kypc
Ha Hapoana Banka na PenyOinka CeBepHa MakejoHuja,

CTpPaHCTBO, 3aJ0JDKYBalkBECTO Ha

OCBEH aKo He € oMHaKy ypezaeHo co Tapudara Ha bankara.

Tpomonure 1 NPOBU3MUTE 32 KOHBEP3Hja TOMElY BaTyTHTE
ce Ha ToBap Ha KOpHCHUKOT Ha KapTHYKara.

3a neOUTHU KapTHUKH MOBp3aHu co cmeTka Bo EYP/YC/],
32 CUTe IJakama W TIOJUTalke Ha TOTOBHMHA
3aJJ0JDKYBab-ETO Ha IUIaTeXXHaTa cMeTKa Ha KopucHUKOT
Ha kaptuukaTa € Bo EYP/YC/, npu mro:

- TpaHcakuuute  u3BpuieHn Bo MK/  ce
npeBanytupaar Bo EYP/YCJl co mpuMeHa Ha KyIOBEH
kypc Ha BAHKATA Ha pAeHOT Ha KHHXKEHE Ha
TPaHCAKIIUHNTE;

- TpaHCAKIIMUTE U3BPIICHW BO Jpyra BalyTa,
pasnuuna ox MK/, ce mpesanyrupaat Bo EYP/YC/] co
NIpUMEHa Ha KYPCHM JMCTH OJf KapTUYHHUTE IUIATEKHU
IeMH U - IPeCMeTKaTa Ha MPOBU3UUTE (TPAaHCAKIIMCKU U
HEeTpaHCaKLUMCKH) ce u3BpiryBa B0 MK/, a 3anomkyBame
Ha u3HocoT Ha npoBuszuute € B0 EYP/YC/I, co npumena
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Ha cpeneH kypc Ha Hapomna banka na PemyOmmka
CeBepHa MakenoHnja Ha JEHOT Ha KHIKEHE Ha
MIPOBU3UUTE.

Ortnarara Ha CUTE O6BpCKI/I HaIlpaBCHU CO KOPHUCTCIHLECTO
Ha KapTHU4Karta, HE3aBHUCHO OJ] TOA Aajik CE HAIIpaBE€HU BO
3CMj aTa uJjv BO CTPAHCTBO KOpI/ICHI/IKOT Ha KapTHU4KaTa ja
BpLIX BO BaJlyTa Ha CMCTKATaA.

bankara ja 3amomkyBa Ciry>kO€HO CMETKaTa co CyMUTE Ha
iakamaTa, u3BpmeHnn on KopucHukor Ha nebuTHa
KapTHYKa CHOpeA  peIoCiIeNOT Ha  HM3BPIICHUTE
TpaHcakiuu. JIOKOJKy Ha CMeTKaTa HeMa JOBOJIHO
CPE/ICTBA CAJJIOTO KO€ EBEHTYal HO ce (HopMHpano Mo
OCHOB Ha W3BPIICHUTE TPAHCAKIMH, TPOILIOLM, KaMaTH,
HaJOMECTOLH U JPYTo, 3all0YHYBAa J]a C€ BKaMaTyBa KakKo
HEJ03BOJICH OBepApadT WM MPEMOTYCHO JIOJDKHHYKO
canno, corsnacHo Tapudara. KopucHuKOT Ha KapTHuKara
€ JJOJDKEH J1a TO MOJAMHPH BeTHAIIL.

bankata ja 3agoibKyBa KpeAWMTHAara CMeTKa Ha
KopucHHUKOT Ha KpenuTHa KapTHUYKa 32 CUTE IIaKarma H
NOJUTHYBamkhe Ha TOTOBMHA BO 3€MjaTa U BO CTPAHCTBO.
Bpakamero Ha MONTOT MO KpeaWTHaTa CMETKa € BO
COTJIACHOCT CO MOTIMHIIAHUOT JIOTOBOP.

3.6. O0BpCcKH HA KOPHCHHUKOT HA KAPTHYKA M HA

0aHKaTa U OITOBOPHOCTH NMPH KOPUCTEHHE HA KAPTHYKA
KopucHHUKOT Ha KapTHYKaTa ce 00Bp3yBa:

a) J1a ja 4yBa KapTUYKaTa CO IPrrKa Ha J100ap CONCTBEHUK U
JIa ja KOPUCTH CaMO JIMYHO, BO COTJIACHOCT CO YCIIOBUTE 3a
HejSI/IHO naaBalkb€ M KOPHUCTCHC, CO IMOYUTYBAKLE HaA
OnmtuTe yCIIOBU U TperopakuTe 3a 0e30e1HO0 U CHUTYPHO
KOPHUCTEHE HA KApPTHUKUTE 00jaBEHN HA HHTEPHET

crpanara Ha baHkara;

06) ma o0e30emyBa BHCTHHWTH, TOYHH M aXypHpPaHU
uHpopManuu 3a cebe M BO cClydaj Ha IpPOMEHa Ha
OCHOBHHUTE TIOJIATOIIH (aJIpeca Ha KUBECHE WM ajipeca 3a
KOMYHHKal{ja, ©UME W/HIU npe3uMme, padoToAaBel H/Win
TenedoHCKH Opoj) ¥ HAa CHTE OCTaHATH IOJIATOILH KOH
BJIMjaaT Ha IPAaBOTO HA KOPUCTEHE Ha KAPTUUKATA, JOJDKEH
€ BeJ(HAaIll 33 UCTHUTE NMUCMEHO Ja ja u3BecTH bankarta. Bo
CHpoTuBHO baHKaTa MOXe Aa My TH CKpaTH KOPUCHUYKHUTE

npaBa Ha KOpUCHUKOT Ha KapTHUKaTa, 1a TH HAILIaTH CUTE
TPOLIOIM HACTAHATH CO KOPHCTEHE HAa KAPTUUKATA;

B) Jla TH 4yBa MPUMEPOLUTE O]l TOKYMEHTUTE 3a IJIaKame
(BO mewareHa WIM EJIEKTPOHCKa (¢opMa), OIHOCHO
MOJUramke HAa TOTOBHHA, KAKO W TOTBPAMTE 32 IMOAWUTHATA
TOTOBHHA HajMalKy 13 Meceln of JAEHOT Ha IUIAKAmETO,
OJHOCHO MOJUTamkeTO Ha TOTOBHHA, MOPAAH €BUACHIM]a U
PEeKOHCTpYyKIIMja Ha TMOJATONMTE BO CiIy4a] Ha
pexIamanmja;

) 1a ¥ TH BpaTH OCHOBHATa M JAONOJHUTENHATA KapTHYKa
Ha baHkara 1Mo MCTEKOT Ha HUBHATa Ba)KHOCT, IO Oapame
Ha BaHkara v Bo Ipyru ciy4au COTrJIacHO OMIUTHTE YCIOBU
U YCIJIOBUTE HaBEeICHH BO J[oroBopoT;

) TpU OTKAXKyBake HA KapTHykata, 10 45-THOT
KaJICHJIapCKH JICH, CMETaHO HaHa3aJl 0J] IOCJICAHUOT JICH OJ1
MecCeIOT HaBelIeH KaKo B)KHOCT Ha KaPTHYKATa, MUCMEHO
Jia 1octaBu Oapame 10 baHkara u J1a ja BpaTu KapTHYKaTa.
Kapruukara ce 1eakTuBHpa COrjiacHO MPOLeypuTe Ha
bankara;

r) HaBpeMeHO aa o0e30emyBa CpelCTBa IO CMETKaTa 3a
[UTaKabe;

¢) Ha Oapame Ha baHkara ;la J0CTaBU JOKyMEHTAIlMja Koja
€ 01 3Ha4YeHe 3a baHkapcka aHanm3a;

) Ja HE ja KOPHCTH KapTH4Kara Ha HAduH KOj Ke TO
HapyIIU IEBU3HUOT pexuM Bo PemyOnmka CeBepHa
MakxkenoHuja;

3) /1a IOCTaIyBa COINIacHO 0e30€THOCHHUTE TPETIOPAKN KOU
bankata ru oOjaByBa Ha cBojaTa BeO cTpaHa WIH TH
nocrasyBa 1o nat Ha CMC-niopaka Ha Tene(oHCKHOT Opoj
3a KOHTaKT WJIM CO UCIpaKkame TeKCTyalHa Mopaka MpeKy
aluMKanuja 3a pasMeHa Ha mnopaku u noBurm (Viber,
WhatsApp u ci1.) peructpupana co Tene@oHCKUOoT Opoj 3a
KOHTaKT WJIM Ha HaBe/IeHaTa eJICKTPOHCKA ITOIITa COTJIACHO
MocJIeTHUTE aXKyprpanu nojarony Ha KopucHukoT n

S) [P BPILCH-E Ha IUTATS)KHU TPAHCAKIINY MIPEKY UHTEPHET
na oOpHE 0COOCHO BHUMAaHKE Ha CIICAHUTE YKaKyBarba:

- HUKOTall Ja He UCIpaKka/mpociielyBa MmoAaToIy 3a
KOPHUCHUYKUTE  CUTYPHOCHH  oOenexja  Ha
IUTaTe)XXHATa KapTHuka (Opoj Ha KapTHyKa, JaTyM
Ha BaxHocT/HcTeKyBatbe M CVC2/CVV2 kop,
ITNH wmm nocraBen OTII xox) MOKONKY JIHYHO HE
ja MHUIHMpA TUIATe)KHATA TPAHCAKIIN]a;
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Ia KyIyBa ()i MIPOBEPCHU/TIO3HATH

WHTEPHETCTPAHUIIH;
Jla KynyBa OJ] HHTEPHET-CTPAHHIIA KOU ja MMaat
o3nakata Mastercard ID Check u Visa Secure.
WuTepHeT cTpanunure 0e3 oBaa 03HaKa Io HemMaar
3D Secure cTaHTapAOT U HOCAT 3TOJICMECHU PU3UITH
0J1 MO’KHA 3JI0yTI0Tpe0a;

HUKoraml Jnga He ro BHecyBa IIMH-komor Ha
IIaTe)XHaTa KapTUdKa CcO Orie[q JeKa TMpu
KyIlyBamk€ Ha MHTEPHET, MPO/JIaBadyoT HajYeCTO TH
Oapa ciieJHUTE MOJATOLU: UME H MIPEe3UMe, ajpeca,
Opoj Ha miarexHa kaptuika, CVC2/CVV2 kox u
POKOT Ha B&)KHOCT Ha IJIaTEKHATa KapTHUKA;

Jla ce OCUTypa JieKa HHTepPHET-CTpaHHuIlaTa Ha Koja
ce BHECyBaaT MOAATOLMTE OJf IUIaTeKHATa
KapThuka e Oe30efHAa WMajKM TO BO MPEABH[
CIEHOTO:  MOKa3zarel 3a  0e30eqHOCT  Ha
MHTEPHETCTPAHUIIATa € CIMKUYKA OJ] KIyd WU
3aKIy4eHO KaTaHdye Ha JOJHHOT AeceH Ael Ol
eKpaHOT ¥ UHTEpHET-CTpaHWIara Tpeda 1a
3armovHyBa co https:// a He co http://;

Jla BOJIM E€BHCHIIMja 32 MHTEPHET-CTPAHULIUTE O]l
KOH KYITyBa;

Jla He KOPHCTH jaBEH KOMITjyTep, a JOKOJIKY Cerak
KyIlyBa TIPEKy jaBeH KOMIjyTep, Jla He TO KOPUCTH
KOITYeTo remember me u ja ce ojuiorupa (ojjaBu)
0]l WHTEPHET-CTpaHUIIaTa OTKAKO Ke ja 3aBpIIn
Hapaykara;

Ja TH TIPOBEpH YCIOBUTE 3a Mpojakda u
OTKaXyBame€ HAa Hapaykata OWICJKH  TpHU
MeTyHapOIHH IUIaKamka € MOKHO Ja OHJie N3TI0KEH
Ha JIOTIOJTHUTENHYU APUHCKU U JIPYTH TPOILIOLIH;
JIOKOJIKY ja OTKa)XyBa HapadykaTa 10 IUIaKambeTo,
3a0JDKUTEITHO Aa modapa Opoj co Koj ce MOTBpLyBa
OTKaXYBamheTO Ha Hapadkara 3a Ja wu30erne
MJIakame 3a BeKe OTKakaHa HapadKa,

na nmobapa tenedoHcku Opoj U e-MoIITa 32 KOHTAKT
CO IPOJIAaBAvO0T U THE JIa TH 3aITUILE;

nokonky KopucHukor nobue wu3BecTyBame 3a
JIOTIOJTHUTENHA aBTCHTUKAIIN]jA CO €IHOKPATEH KOJI
o1 3DES Secure 6e30e1HOCHHOT CHCTEM, TOj K€ MY
ouzae ucrpareH Bo CMC-mmopaka Ha TeneOHCKHOT

Opoj mTo ¢ mpujaBeH Bo bankara. OTKako ke ro
mobue oBOj Bepu(MKAMCKKA KOMA, TOTpeOHa e
3ajowkuTenHa mnpoBepka Ha CMC-mopakara,
OJTHOCHO YBHJ Ha TPrOBEIOT KOH KOTO CE BPIIU
IJIakame, Kako ¥ U3HOCOT KOj To Iaka. [|okojky
TProOBEIOT M U3HOCOT OJI TIOpaKaTa ce CoBIaraaT co
I1akameTo, KOPHCHUKOT TO BHECYBa KOJOT BO
MPO30PEOT  KOj Ke ce  OTBOpM  Ha
WHTEPHETCTpaHHULIaTa CO IeJ Ja Ce peanusupa
IJIaKameTo.

KopucHuKOT Ha KapTHUKaTa ce coriiacyBa u ru mpugdaka
CHUTE TPOUIOLM/TPAHCAKIIMHA KOM MOKE J1a HaCTaHaT U 110

racHeme/3aTBOpabe Ha KapTHUYKaTa, nopanu
peructpupame Ha TMOAATOIMTE OJf KapTU4kKaTa 3a
MEPUOTUYHO KOPHUCTEHE Ha ompezeneHa

yCIIyra/mpou3BoJI, Kako U TpaHCAKIUU Oe3 MpOoBEpKa Ha
CTaTyCOT Ha KapTHYKaTa, THEBHUTE JIMMHTH, CAI0 Ha
cMeTkarta M Japyro. OTKaXyBameTo Ha KOPHCTCHE Ha
yCIyraTa/mpou3BoaoT, KOPHCHHKOT Ha KapTHYKata ¢
0o0Bp3aH Ja TO HampaBH IHUPEKTHO Kaj TProBeroT. Bo
Clly4aj Ha paCKUHYBambe Ha JOTOBOPOT HCTHOT HE CE CMETa
3a pacKMHAT BO JICJIOT HA HaBEJCHUTE OOBPCKH, CE 10JICKa
HE Ce MOJMUPAT CUTE 3aJ0JDKYBambaTa Mo OBOj OCHOB.

KopucHukoT Ha kapTHuKaTa ja oBinacTyBa baHkara:

a) Ja TM KOpHCTH, 00paboTyBa M JOCTaByBa Ja/ICHHUTE
JUYHU TIO/IaTOLM, Jla TH JIOCTaByBa TMOJATOIMTE 32
cocTojOuTe, OTepaMuTe U JPYTUTe MOJATOLH 38 HEroBaTa
CMETKa/KapTUiKa Ha COOJBETHHOT TPOILECHHI IEHTap BO
3eMjara |/WiIn CTPaHCTBO, KAKO M Ha KAPTUYHUTE TUIATEKHU
IIEeMH, BKIYYUTEIHO W TIOAATONUTE 3a JIUMUTHUTE II0
KapTUYKaTa, COTJIACHO OJpeIONUTE BO

3aKoHOT 3a 3aIUTHTA HA JINYHYU MOJATOLH U

0) 1a MOXe BO cekoe BpeMe 0e3 HaJIOMECT Ja ja aKTUBHpa
ycayrara 3a CMC n3BecTyBama 1 1a 100MBa HHGOPMALIUH
3a aBTOpHM3AllMM CO KApTHYKH Kako W OCTaHATH
nHpOpPMaLlMM BO BpPCKa CO yciyrara Koja ja KOPHCTH.
KopucHHKOT Ha KapTHUYKaTa UMa MpaBo BO CEKOE BpeMe,
0e3 HaZloMecT Ja o OTKaXe KOPUCTEHETO Ha yciyrara 3a
CMC u3BecTyBame BO eKCIIO3UTypuTe Ha bankara.
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KOpI/ICHI/IKOT Ha IUIaTC)XHA KapTU4KaTa OAroBapa 3a CHUTC
IOTETU HACTaHATH IIOpaad HEIIPABUIIHO KOPHUCTCEHEC Ha
KapTU4KaTta. Hocurenor Ha cMeTKaTta KOH KOja mToO €
n3gaJacHa OCHOBHa KapTU4Ka oAromapa COJIHIApPHO CO
HUMATCJIUTC HAa JOIOJHUTCIIHN KAaPpTUYKHU 34 CUTC O6BpCKI/I,
IIPOU3JIE3CHU CO KOPHUCTCHLETO Ha OCHOBHAaTa WK
JOIOJHUTEIIHUTE KapTUYKH.

KopucHukoT Ha KapTHYKaTa € JODKeH Ja ja dYyBa
KapTUUYKaTa O] Kpak0a, YHUIITYBakE, JeMarHeTU3HPAbhE
W/WJTH JPYTH MEXaHUYKH OIITETYBaba.

bankaTta ce 00Bp3yBa Ja My OBO3MOXH KOPHCTEHE Ha
KapTuukata Ha KOpHUCHUKOT Ha KapTU4KaTa, COTJIACHO
OmnmTuTe yCIOBU U YCIOBHUTE MIPEABUACHH BO J[0TOBOPOT.

bankata kon KopucHHKOT Ha kKapTHika ce 00Bp3yBa ja T
MpUMeHyBa MelyHapOIHWTE MpaBmia Ha paboTeme Ha
Mastercard®/Visa, osue Onmite ycjioBM ¥ OCTaHATUTE
akTu Ha bankara.

Bo ciyvaj Ha mpoMeHa Ha MeryHapOJHWTE TpaBWiIa Ha
paboreme Ha Mastercard®/Visa, Kopucrukor Ha
KapTHYKaTa € coraceH baHkara na TW TpUMEHyBa
U3MEHUTE.

bankara He mpeB3eMa ONrOBOPHOCT 3a CTOKaTa WM
yclayrara KyleHa cO KapTH4Kara, 3a BaJUJHOCTAa Ha
noOueHnTe WHpOpMAIMK WiIH HemnpudakameTro Ha
KapTHYKaTa 01 CTpaHa Ha HEKOe MPOJIa’KHO MECTO.

bankaTa He oAroBapa 1o KakoB U Ja € Ha4WH 32 3JIEIKUTE,
mo kow KopHCHHMKOT Ha KapTHUKaTa TH U3BPIIyBa
TUTakamara co KOPHCTEHe Ha KapTuikara. baHkarta He
0JITOBapa MpY HEOCHOBAH OTKAXKYBAHE HA TPETH JIMIA Ja
MpUMaaT TUIakamba CO KapTHYKaTa Wi aKO WHUIIMPAHOTO
o1 KOopHCHUKOT Ha KapTHUKaTa IUlakame He MOXKe Ja Ouzie
U3BpPIIEHO €O  KapTU4ykata  IOpajgu
KOMYHUKAIMCKY WIIA APYTH MIPUIUHA HAJBOP OJ KOHTPOJIA
Ha bankara. KopuctemeTo Ha KapTHUKaTa CO UCTEUEH POK
Ha BaJMIHOCT, Ha OJIOKMpaHa WM OIITeTeHA KapTHUKa €
3a0paHeTo ¥ MOXe JIa ITOCITY)KH KaKo OCHOBA 3a rparaHcka
WJIM Ka3HEHA OATOBOPHOCT MO CYJICKH Mart.

TCXHHUYKH,

bankata nma mpaBo ga ja Onokupa KapTH4Kara mopaud
00jeKTHUBHY IPUYUHH TTOBP3aHH CO:

a) CUTYPHOCTa Ha KapTHYKaTa;
0) coMHeBame 3a HECOOIBeTHA ynoTpeba Ha KapTUIKaTa u

B) yrmoTpeba Ha KapTH4KaTa co IeJl u3Mama.

Bo cayyaj Ha Onokupame Ha KapTHykaTa TOpaau
HaBeJICHUTE MPUYMHHU, baHkaTa iMa 00BpCKa J1a TO U3BECTH
KopucHUKOT Ha KapTHYKATa, IOKOJIKY IIOCTOjaT MOXHOCTH
3a Toa, Mmpej OJNOKHUpame Ha KapTHUYKaTa WU BEIHAII IO
OJIOKMPAETO Ha KAPTUUKATA, OCBEH JOKOJIKY JIaBalk-ETO Ha
nHpOpMAITUN HE € JO03BOJICHO 01 0e30€THOCHU MPHINHHU
WK T1opaay MOo4YuTyBamb¢ HAa 3aKOHCKHU 6apaH>a " OpOoImucu
HJIN 6apa}ba " IIPOINKYCH Ha KAPTUIHHUTEC IIATCKHU IIEMH.

Ke ce cMeTa neka KOPHCHHKOT Ha KapTHUKATA IIOCTAITyBaI
CO KpajHO HEBHHUMAaHHUE JOKOJKY HE IOCTaIlyBa COIVIACHO
HaBeJICHUTE OOBPCKH, BKIy4yBajKH, HO HE OTPAaHHIYBajKU
Ce Ha CIICTHUTE CITyYacBU:

— nokoiky KopuCHHMKOT He BpmIM HelelHa peIoBHA
NpoBEepKa Ha M3BECTyBamara M APYruTe WHPOPMALUH
mro baHkara My I' 1aBa MM CTaBa Ha pacrojiarame 3a
IJIATC)KHUTC TpaHCAKIWU M3BPHICHU IPCKY HEroBaTa
KapTUYKa CO IIeJ 1a OTKpHE U IpHjaBu Ha baHkara kakBa
OWJI0 HEeaBTOPHU3MpPaHa TPAHCAKIIH]a;

— nokonky KopucHukoT pmo0Me eIHO WM IOBEke
U3BeCTyBama 07 baHkaTa 3a pealM3upaHu TpPaHCAKIUU
Y aKTHBHOCTH TIOBP3aHH CO KapTHuKaTa Ha KOpUCHUKOT
(xaxo Ha mpumep, u3BectyBame 3a OTII koxg, CMC 3a
M3BpLICHA TPAHCAKIKja ¥ CIMYHO) KOM C& COMHHUTEITHH
u He nobapa BeHAm 0JI0KajIa Ha KapTHYKAaTa;

— Jokonky KopucHUKOT He OCTaBM WJIM HE H3BPIIH
COOJIBETHO @XypHpame Ha KOHTAaKT nojarorure (TIp.
tenedoncku Opoj) Bo bankara, cornacHo oBue Onintu
yCIIOBH;

— Jokonky KOpUCHHMKOT W3BpIIM 3rojieMyBame Ha
JTHEBHHUTE JIMMHUTH 32 M3BPILYBAmhC¢ HA TPAHCAKIIMH BO
TProBuja Wik Ha OAaHKOMAT Ha U3HOCH JIBa HIIH TIOBEKe
MaTu MOBUCOKU O NMPENOpadyaHuTe JIUMHUTH O]l CTpaHa
Ha bankara, 3a Ko HH(MOpPMAaIIMU MOKE J]a TOOHE TPEeKy
KOHTaKT LEHTapoT Ha baHkata, u 0e3 ompaBaaHa
NpUYMHA HE TH BpaTH Ha WM TOJ TPEIopavyaHuTe
JIMMHTH TI0 U3BPIIYBabETO HA TOTPEOHHUTE TPAHCAKIIUH;
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— Jokonky KopucHHKOT TpujaBH  HEaBTOPH3MpaHU
TpaHCakUMM Wwin baHKaTa ro M3BECTU 3a PU3UKOT OJ
WJHU HEaBTOPU3UPAaHU TPAHCAaKIMH, a BO OJHOC Ha
TaKBaTa IpujaBa OJHOCHO U3BeCTyBambe KOpHUCHUKOT He
Jaze cormacHocT 3a bankara fa ja 610Kwpa KapTHIKaTa;

— noxonky KopucHHKOT OCcTaBM OAATOLN 3a IJIaTE)KHATA
KapTHU4Ka (Kako Opoj Ha KapTU4Ka, pOK Ha BaKHOCT, M€
¥ TIpe3uMe o3HadeHo Ha kaptuikata, CVC2/CVV2 kog,
[INH, OTII xox WTH.) WK APYTH JUYHU MTOAATOLH, 32
IUIaKamke TMPEKy MHTEPHET W HE Ipe3eMe COOIBETHHU
TEXHUYKH MEPKH 32 Jla c€ YBEpHU JieKa THE TOAaTOLH HEe
ce 3a4yBaHU Ha HE3AIUTHTEH ypea WIM aIulMKaluja 10
KOja MpPUCTall MOXE Ja MMa W APYro JUIEe U MOXKe
NOBTOPHO Ja OWAaT MCKOPUCTEHHW OA IPYro JIMIE 3a
NpaBemk-e Ha HEABTOPU3UPAHU TPAHCAKIIUM;

— nokonky KopucHHUKOT HampaBu gocTtanHu GoTtorpadpun
O]l IJIaTEXXHATa KapTUIKa CO YN TJINBY [TOJATOLM WM TH
HampaBH JIOCTallHA CaMHTE TOAATOLM 3a IUIaTe)KHaTa
KapTUUYKa, W/WIM HETOBUTE CUTYPHOCHH OOelnexja Ha
COLIMjaJIHM MEAWYyMH, HAa MHTEPHET WM MOMHAKy Ha
MIMpOKaTa jJaBHOCT, WM Ha AIUIMKALUM  HIA
BeOCTpaHUIIM KOU Ke YTBPIH JEKa Ce COMHUTEIHHN WU
ce Bep0jaTHO BKIYUCHU BO HE3aKOHCKH aKTUBHOCTH 1 HE
nobapa BeaHAII OJIOKMpame M 3aMEHa Ha IUIaTeXHaTta
KapTHYKa.

3.7. [domoJIHMTEJIHH YCJOBH IPH KOPHUCTeHe Ha
KapTHYKa

Bo caysaj Ha ryOeme, KkpaxOa, 3m0ymnotpeba wWiId
HEaBTOPU3UPAHO KOPHCTEHE Ha KapTHYKaTta, KOpHCHUKOT
Ha KapTU4KaTa € JJOJDKEH BeJlHAIl Ja ja u3BecT bankara co
jaByBame Bo lIponiecunr nentapot (24/7) +3892 3293 888,
win YHWbBanka Bo pabotHo Bpeme: +3892 3111 111, nim
maK BeJHAIl Ja ja OJOKuMpa KapTUYKaTa MpeKy
€JIEKTPOHCKOTO OaHKapCTBO.

KopucHukor Ha kapTWykarta uMa TpaBo Ja mobapa
KapTuukara Ja ouzge Onokupana. EdextuBHOoTO OiloKMpame
Ha kaptuukarta baHkata ce oOBp3yBa Jila TO W3BPIIH BO
pamMKu Ha BpeMeTo moTpeOHO 3a 00paboTka Ha
U3BECTYBAbETO.

3a cuTe HacTaHaTH TpPaHCAKIMUM CO KapTHUYKaTa BO
MIEPHOAOT OJ1 TIPHjaByBAKETO JI0 €PEeKTUBHOTO OJIOKUpAhE,
KopucHukor Ha kapTuukaTa € cornaceH bankata ma ja
3aJI0JDKM CMETKaTa KOH KOja ce€ BOJM KapTHUIKaTa.

KopucHuKOT Ha KapTHuKara € JOJDKEH MHCMEHO Ja ja
m3BecTH bankara, Bo pok om 30 KajJeHIZApCKH IeHa O
JaraTa Ha TpHjaByBamkbe Ha TyOeme WM KpakOa Ha
KapTUYKaTa 32 HEKOja OJ1 CICJHUTE CUTYaIHH:

- JCKa artiiypa 3a u3JiaBakb€ Ha HOBA KapTU4Ka UJIIU

- JIeKa He caka W3JaBamb-e Ha HOBAa KapTHUYKa, IO IITO
ce TpuUMeHyBa TMpolenypaTa H YCIOBHUTE 3a
packuHyBame Ha JloroBopoT.

Hokonky KopHCHHKOT Ha KapTHYKaTa HE ja H3BECTH
Bankara Bo onpeneneHuor pok, ce cmeTa aeka KopucHukor
Ha KapTU4KaTa I'o packuHyBa J{oroBopoT 3a KOpHCTEHE Ha
neOuTHa KapTH4yKa, OJHOCHO JlOTOBOPOT 3a PEBOJBHHT
JCHApPCKH KPEIUT KOj C€ KOPUCTH CO KpPEeOUTHA KapTHUKa,
[0 INTO Ce MNPUMEHyBa NpOLEAypaTra U YCIOBHTE 3a
packuHyBame Ha JloroBOpoT.

Bo ciryuaj xora KoprcHUKOT Ha KapTHUYKaTa ja Hajjie ucTata
TI0 TIpHjaBaTa 3a Hej3HHOTO HCYE3HYBamke, MOXKe J1a mobdapa
nebiiokaia Ha HWcTarta CO IMOJHECYBame Ha H3jaBa 3a
ne0JIoKaaa, MHCMEHO TPeKy eKCHo3uTypure Ha bankarta
WM MOXe Ja ja NIeOIOKMpa CcBojaTa KapTHUYKa TPEKy
€JIEKTPOHCKOTO OaHkapcTBo. Bo Toj ciyuaj bankara ke ro
ne0JIOKUpa KOPUCTEHETO Ha KapTHUKATa.

Jokonky KopucHHKOT Ha KapTHUKaTa ja MPOHajJIe UCTarTa
BO POK MOJOJIr ox 24 dyaca oj NpujaBaTa 3a HEJ3UHOTO
HCYE3HyBame, baHkara mpemopadyyBa HcTata Ja He ja
KOPHCTH W Jia ja BpaTH BO HajONMCKaTa eKCHO3UTypa Ha
bankara.

Bo cnywaj Ha ocHOBaHO COMHEHHME JAeKa ce paboTu 3a
kpax0a, KOpuCHUKOT Ha KapTHYKaTa e IOJDKEeH CITy4ajoT Ja
'O TIpUjaBH Kaj HaJUIC)KHUTE OPTaHU BO HAjKyC MOXKEH POK.

IIpn omreryBame Ha kapTuukata KOpHCHHMKOT Ha
KapTH4KaTa uMa mpaBo jaa Oapa oOHOBa Ha cTapara Ipex
HMCTEKOT Ha POKOT Ha BAaXEHE, 3a IMITO TH H3MHpPYyBa
tpoiouute cropen Tapugara Ha bankara.
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Bo cnyuaj Ha 3ampKyBamke Ha KapTHYKaTta BO OaHKOMAT
Mopaav TEXHUYKH TPUYMHA Ha OaHKOMATOT WM
MEXaHWYKH TMPUYMHU Ha KapThukara, KOpHCHHKOT Ha
KapTHUYKaTa € JOJDKEH Ja ja m3BecTH bankara.

3.8 Pexnamanuu 3a TPAaHCAKNMH W3BPIIEHH CO
KAPTHYKH

Bo ciyuaj kora KoprcHHKOT Ha KapTHUYKaTa ro Ocropysa
TUTAKamkETO CO KapTHYKATA U3BPIIEHO 32 HETOBA CMETKa BO
KOPHCT Ha TPETO JIMLE O CICTHUTE NPUYMHU: TUIAKABETO
Jla HEe € M3BPIICHO OJ] HETO, TIAKamhEeTOo J1a € U3BPIICHO CO
(hancudukyBaHa KapTHUKa, 1a HE € TIOJUrHaTa CTOKATA UK
Jla He € U3BPIIIeHa ycIyrata Wi IPYro, a 0J Koe Takame
3a KOopuCHHMKOT Ha KapTH4Kara ce Cco3JaBa IpaBo Ja
NpeTeHUpa Bpakamke Ha HEOCHOBAHO IUIATCHATA CyMa,
bankara ce aHrakupa Ja MOMOTHE 3a pa3pellaBame Ha
CIIydanTe Ha OCMOPEHOTO IUIaKamke MO pell ¥ BO POK
onpenenen ox Mastercard®/Visa.

KoprcHUKOT Ha KapTHYKaTa LIEJIOCHO T CHOCH 3aryOuTe 0.1
U3BpIICHUTE HEaBTOPU3UPAHU IUIATEKHU TpaHCAKIUH
JOKOJIKY IUIATeKHUTE TPAaHCAKLIMM HacTaHale Mopagd
MocTalyBalkbe CO Hamepa 3a Hu3MamMa Oj CTpaHa Ha
KopurcHUKOT Ha KapTHUKaTa WK IOPagl HEUCIIOIHYBAE,
CO HaMepa WM KpajHO HEeBHUMAaHUWE, Ha €HA WIIN MOBeKke
00Bpcku Ha KopuCHUKOT Ha KapTUYKarta O WIEHOT 85 o1
3aKOHOT 3a IUIaTeKHU YCIYTH U IJIATHU CUCTEMHU.

Cute pekjgaManuM TOBpP3aHM CO  KapTHYKaTa ce
npujaByBaaT Ha ajapecata Ha bankara. OcropyBameTo Ha
IUIaTe)XHaTa TpaHcakuuja, KOpHCHUKOT Ha KapTHykara e
JOJDKEH Ja To HampaBd Ha oOpasell JOocCTarneH BO
excno3uTuTypute Ha bankara, Bo pok 10 10 paGotHu nena
O]l TaTyMOT Ha €BHJICHTUPAE Ha CIIOpHATA TPAHCAKIIW]ja.
Pokxor 3a momHecyBambe Ha pekjIaMaluja 3a H3BpIICHA
HEaBTOPU3UpaHa WU HENPaBUIHO W3BpIICHA IUIATSKHA
TpaHcakiuja e 13 Meceru o] JaTyMOT Ha €BUACHTHPAHETO
Ha cropHaTta TpaHcakiuja. Jlokonky KopucHuUkOT Ha
KapTH4KaTta T[OJHEce peKiIaMaluja 3a  W3BpIICHa
HEaBTOpU3UpaHa WM HEMPaBUIHO W3BPIICHA IUIATE)KHA
TpaHcakMja Koja Ouna peanusupana npen noseke on 100
neHa, bankara mma mpaBo na Oapa on KopucHukor Ha
KapTU4KaTa Ja A0CTaBU OOpas3lioKeHHE 3a MPUUMHHTE 32
MOJIOITHEIKHOTO OCIIOPYBakhe Ha TPAHCAKIHHTE.

CormacHo  mpaBunara Ha  Mastercard® wu  Visa
MaKCHMaJTHHOT Opoj Ha peKIaMUpaHW TPAaHCAKIHU IO
KapTHYKa U3HECYBa 35 TpaHCKAIHH.

3a pemaBame Ha pekiamanujata, KopuCHUKOT Ha
KapTH4KaTa € JIOJDKEH 3aeJHO CO pekjaManujara na ja
MPUJIOKK I[eaTa JOKyMEHTalHja Koja € IOBp3aHa Co
pexnmamanmjata. Bo crnpoTMBHO ke ce cMmeTa Jieka
KopHcHHUKOT Ha KapTHUYKaTa Iy NpU3HAaBa €BUICHTUPAHNTE
TPOIIOIIH.

OcnopyBameTo Ha MJIATEKHUTE TPAHCAKLIKHU HE IO oAjara
HUBHOTO NIOAMUPYBAmbE.

Bo cnyuyaeBute kora KOpHCHMKOT Ha KapTHYKaTa
MOJHECYBa  peKJamalja  Win
HEaBTOPH3UpaHa IUIaTeKHA TPAHCAKIN]a WIIH HEMPaBHIHO
M3BpIICHA IUIATE)KHA TPAHCAKIMja W3BPIICHA Kaj JaBaTel
Ha yCITyTH 3a HHUIMpamke Ha TUlakama, bankara ce oOpaka
JI0 IaBaTeJIOT Ha YCIIYTHU 3a HHUIMpahEe Ha IJIakama Kaj Koj
€ M3BpIICHA IUTaTe)KHATA TPAHCAKIIHja CO e JOKAKYBAbE
JeKa € W3BpIICHa AaBTCHTHKAlMja Ha IUIaTeXKHATa
TpaHCaKIHMja U JIeKa IIaTe)KHAaTa TPAHCAKIN]a € IPaBHIHO
eBHJICHTHPAHA.

HN3BECTYBALC 3a

Jlokonky ce JOKake [eKa pekiaMmalnujara € OCHOBaHa,
bankaTta ro Bpaka Beke HAIUIATEHHOT CIIOPEH H3HOC Ha
cMmeTKaTa Ha KOpHCHUKOT Ha KapTHUYKaTa.

Jokonky peknamanujata € HeocHoBaHa, bankata ro
n3BecTyBa KOpHCHUKOT Ha KapTUYKaTa JieKa € JO0JDKEH Ja
o MOJMHUPH U3HOCOT Ha OCIIOPEHUTE TPAHCAKIIMH, JOKOJIKY
HCTOTO MPETXOJHO HE € HAIPaBEHO.

Bo cnyuaeBute kora bankata ro Bpaka H3HOCOT Ha
OCTIOPEHUTE IUIATESKHU TPAHCAKIIMKM HA pacrojiarame Ha
KopucHukor Ha KapTHuUkara TMpel JOKaKyBame Ha
OJIFOBOPHOCTA, a 10T0a I00Me BaMIHa JOKYMEHTaIlHja CO
KOja ce TOTBpAyBa OJroBOpHOCTa Ha KOpHCHUKOT Ha
KapTHYKaTa 3a N3BPINTyBamk-E Ha HCTHTE, baHkaTa nMa mpaBo
MOBTOPHO Ja To 3a10Jku KOpUCHUKOT Ha KapTUYKaTa co
HU3HOCOT Ha OCIIOPEHUTE IJIATEKHU TPAHCAKIUY.

PokoT 3a periaBame Ha CIy4ajoT Ha pekjiaMaldjara ro
oJpenyBa baHkaTa BO COTJIACHOCT CO MpaBUiIaTa Ha

Mastercard®/Visa.
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3a o0paboTka Ha pekiamanyja (OCHOBaHa WU
HeocHOBaHa), bankarta Ha KopucHHKOT Ha KapTHUKaTa My
Haljlaka  COOJIBETEH  TPOIIOK 33  pellaBambe  Ha
peKxiamanyjaTa, COTJIaCHO cO akTyenmHata Tapuda Ha
Bankara.

3.9. OcTranaTu onpendn

Bankara n KapTtuunure memu ro 3apxyBaaT MpaBoTO 3a
BOBEIYBa€ HA JOIOJHHUTEIHH HPUBHICTHN/YCIYyTH 3a
KopucHuiiure Ha KapTHUKH, KakOo W 32 BPEMEHO WIH
[EJIOCHO YKWHYBame Ha MCTUTE 0e3 MPEeTXO0/lHA HajaBa H
cornacHocT of Kopuchukor. Jlokonky ce pabotu 3a
TIpUBHIIETHja/yCITyTa Koja € oBo3MokeHa ox Kaprtuunure
nieMu, OaHKaTa HE CHOCH HHUKaKkBa OATOBOPHOCT 3a
UCTIONHYBame Ha ucTata. CHTe NPHBUICTHW/YCIYTH 32
KopucHuiiure Ha KapTHYKH, BKIy4yBajKM TM U HHUBHUTE
MpoMeHH, ke Oupar o0jaBeHW Ha MHTEPHET CTpaHara Ha
OaHkara.

3a cuTe U3MEHH WM JONOJHyBama Ha OIMIITHTE YCIOBU U
Tapudara noBp3anu co paboOTEHETO CO KAPTHUKH, OaHKaTa
ke T0 wu3BecTyBa KOPHCHMKOT Ha Ha4YuH COIJIACHO
oapenbure o1 JloroBopor.

KopucHUKOT Ha KapTHYKaTa KOj HE ce corjiacyBa co
M3MEHHTE € O0Bp3aH € J1a ja BpaTH KapTuikara Bo bankara,
MIPU IITO CKJIYYEHHOT JIOTOBOP 3a KapTHYKa, CE CMETa 3a
packuHarT.

Jokonky KopucHHUKOT He ja BpaTh KapTHYKaTa MpeJ] HCTEK
Ha JIaTyMOT Ha IPUMEHA Ha M3MEHaTa, ce CMeTa JieKa I'
npudaka u3meHute. JoroBopHuTe mpaBa U OOBPCKH 32
OaHKara Te4aT o JCHOT Ha o100pyBame Ha OapameTro 3a
W3aBakbe Ha KapTUYKa M TOTHHIIYBake€ HA JOTOBOD.
[IpaBara u 06BpcKUTE NpeABUACHU BO 0BHE OMILUTH YCIOBH
KOM C€ OJJHECYBaaT Ha KOPUCTEHE Ha KapTHUIKaTa, Te9aT Of
JeHOoT Kora KopucHUKOT moTnwman mpueM Ha KapTHIKaTa.

bankaTa He cHOCH HUKaKBa OATrOBOPHOCT ako KopucHuKOT
Ha KapTUYKaTa HE MOXE Ja ja yrnoTpeOuw KapTHuKara BO
CIIETHUTE CHUTyallil KOW C€ HAaJBOp OJ KOHTpOJa Ha
OaHkara:

- TEXHWYKH mpoOJeMu CO  OmpemMa, CHCTEM,

TEJIEKOMYHHKAIIUU U CTPYja;

- OIOTETCHA KapTHUYKa,
- HlTpajK WJIN JpYyryd BOHPECIAHN OKOJHOCTH,

- KapTH4YKara € 3aJp:KaHa Ha IPOJaKHO MECTO WM Ha
OaHKOMaT;

- Kora oa OWJII0O KOja TpHYMHA MPOAAKHOTO MECTO,
Oanka win OaHKOMAT He ja mpudaka KapTHIKaTa u

- JIOKOJIKYy TIOCTOjaT OrpaHH4yBama OJl CTpaHa Ha
KapTHYHHUTE IUIATSKHU LIEMH 3a peaju3andja Ha
TPaHCAKIHHTE.

KopucHHKOT Ha OCHOBHATa KapTHUKa € JOJDKCH BEIHAII /12
ja wum3Bectn OaHKaTa 3a TPOMEHa Ha ajpecara,
Bpa0OTYBamkEeTO, H3MEHa Ha KOHTAaKT IOAAaTOLH -
tenedoHCKH Opoj, KOHTAKT ajipeca, MejII aipeca WiH APYTH
MOJATOLM COTJIACHO aIlIMKalMjaTa 3a aXypupame Ha
KIIMEHT (U3WYKO JIHIE KOW MOXKE [1a BIHjaaT Bp3
KOPHCTEHETO Ha KapTHUKaTa. Bo cirydaj Ha Hen3BecTyBame
3a TIPOMEHETa aJipeca N3BpIIeHaTa I0CTaBa Ha MOCIeIHATa
IpyUjaBeHa ajpeca ce cMeTa 3a ypenHa u BanuaHa. Cekoe
KOPHUCTEHE Ha KapTHUKaTa Koe € CIpoTHBHO Ha OmiuTHTe
YCJIOBH MOBJIEKYBa aBTOMATCKO OJ[3¢Mahe Ha OCHOBHATA U
JOTIOJIHUTEIIHUTE KAPTUYKH, TMpe3eMamkbe Ha MEpPKH
COTJIACHO  3aKOHCKHUTE  IPONKCH, a  LEeJIOKyIHaTa
MarepujajiHa IITeTa 3aeJHO CO KaMmaTHTe ja CHOCH
KopucHHKOT Ha OCHOBHATA KapTHUYKA.

4. AEIIO3UTHA CMETKA

4.1 OTBOpame AeNnO3UT

bankara coriacHo 3aKOHCKa peryJjaTHBa MOXE Ja OTBOPH
JIETIO3HUT BO JICHAPH/IEBU3H 32 PE3UJCHTH U HEPE3UICHTH
(hM3UUKY ¥ paBHU JUIA (BO IIOHATAMOIIEH TEKCT
JenoneHToT).

OTBapameTo Ha JIENO3UTUTE CE BPILIU BO €KCIO3UTYPUTE U
Bo busHuc nenrtapor Ha baHkara 3a KJIMEHTHM KOM T'H
WCTIONTHYBaaT KPUTEPUYMHTE 3a CTPATEIIKH KIHEHT, BO
TEKOT Ha PabOTHOTO Bpeme ojnpercHO on bankara wiu
MIpeKy MHTepHET 0aHKapCTBO.

Jenosuror kaj baHkara cTaHyBa akTHBEH CO yIjaTa Ha
CpelcTBaTa Of IUIaTe)KHaTa CMETKa Ha JIeMOHEHTOT Ha
HEroBara JIC[IO3UTHa cMeTKa Bo baHkara.
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KopurcHHUKOT MOXe Aa OTBOpH MOBEKE ACTIO3UTHU CMETKH.
3a cexoja HOBa JIEMIO3UTHA CMETKa, [IeOHEHTOT CKITy4dyBa
HOB [[oroBop.

JlokyMeHTH IOTpeOHH 32 OTBapame Ha JACTO3UT: -
JIOTOBOP 3 NMapH4eH JEMO3HT;

- BaXXEYKHW JOKYMEHT 3a HWACHTHHUKaIHMja, - 3a
MaJIOJICTHU JINIIA, POJUTENOT AOCTaByBa U3BOJ O]
MaTH4YHA KHHUTA HA POJIeHH (OpUTHHAI HITH KOIHja
3aBepeHa Ha HOTap);

- 32 HEpe3UACHTH KOM COIJIACHO 3aKOHCKaTa
perynatMBa HWMaaT TpPeTMaH Ha pPE3UICHTH -
BakeuKa BU3a 3a MPECTOj OAHOCHO pabOTHA BU3a BO
Tpaeme Ol HajManky 6 (IIect) mecenu oa Koja
MOXE Jia c€ YTBPAM MECTOTO Ha MpPUBPEMEH
npectoj Bo PCM u

- 32 HEpe3WIEHTH BAKEYKH JOKYMEHT 32
uaeHTH(HKaLMja - ATHA KUCIpaBa WM BakedKa
JUYHA KapTa aKo JIAIETO Jioara off 3eMja WieHKa Ha
EY wmm ox apxasa co koja PCM uma ckiy4eHo
OmmatepairHa cmoromda 3a  MPEKYyrpaHUIHO
naTyBame 0J1 KOja ce YTBpAyBa IOCTOjaHO MECTO Ha
JKHBECHE BO CTPAHCTBO.
Bo TekoT Ha 1EeNMOT meproa Ha BaKHOCT Ha J[oroBopor,
JIeOHeHTOT ¥WMa TpaBO Ja TNpPEHecyBa CPEICTBA OJ
COIICTBEHATa TUIATE)KHA Ha Jemo3uTHaTa cMmerka. Cure
HPOMEHHTE OBP3aHHU CO KOHKPETEH JETIO3HT, MOXKAT Ja Ce
CJIeIaT MPEKy U3BOJI O] ICTIO3UTHA CMETKA, BO EKCIIO3UTYPa
WM NIPEeKy WHTEpHET OaHKapCTRO.

4.2. PadoTeme co JeNM03UTHA CMETKA

Co napu4HHOT AETO3UT MOXKE J1a pacroara:
* JInyHO HOCUTENOT - JIEIOHEHTOT;
* OnoJIHOMOILITEHO JIUIE W 3aKOHCKU 3aCTAIHHUK;

° BaHKaTa, BO T'paHMIMTC Ha OBJIACTyBamaTa NAaJICHU O[]
CTpaHa Ha I[CHOHCHTOT BO BU/J Ha TpacH HAJIOT 3a BPLICHC
OIpEaACIICHA Hnaka}ba, JOTOBOPHHU OBJIACTyBamka WIJIM BO

Clly4au HaJIO)KEHH OJl CTPaHA Ha HAJUICKHU OpraHy; O
bankara, 3a moaMHupyBame Ha JOCTacaHM OOBPCKM Ha
JIpyru cMeTKHU Ha JlenoHeHToT Bo baHkaTa u

* Jlunero koe momHecyBa Oapame 3a Hamara Ha
(akTypa/cMeTKa 3a W3BPIICHH TPOIIOIH 3a Iorped BO
ciy4aj Ha cMpT Ha JlemoHeHTOT - coriacHo MHTepHHTE
akTu Ha bankara.

4.3. KamaTHa cTanKa Ha IeN03HT

KamaTHHTEe cTanky Ha IENO3UTUTE C€ (PUKCHU COIIacHO
[lonuTrkaTta 3a KamMaTHaTa CTalka U WHTPEHHTE aKTH Ha
bankata n uctuTe ce NCKa)kKaHU Ha TOJUIIHO HUBO.
Bucunara Ha kamaTHaTa cTamka Ke OHle omperelieHa BO
3aBUCHOCT OJ PpCOAOBHUTC MCCCUHH IIPHUIIUBU (HJ'IaTI/I,
NEH3UH, 3aKyHUHW) Ha JIeOHEHTOT, HE IMOHHUCKU OX
10.000,00 penapu.

[IpecmeTkara Ha Kamarata ce BpLIM Ha JIHEBHO HUBO,
JoJieKa MCIUIaTaTa Ha JOCTacaHaTa Kamara ce BPIIM BO
3aBUCHOCT OJ] THIIOT Ha JICTIO3UTOT: HA MECEYHO HUBO WJIH
MIPH IOCTACyBabE Ha JICMIO3UTOT.

[IpecmeTkarta W WCIUTaTaTa Ha Kamara MO BUAYBAaWmE BO
Cllyyaj Ha IMpPEIBPEMEHO PACKUHYBalkE Ha ICTO3UTOT, €
perynupaHo co JloroBopoT 3a JAeH03uT.

4.4. 3aTBOpame 1EMO3UT

JlenyMHa MCIIaTa Ha JCTIO3UT HE € JI03BOJICHA.

3a npenBpeMeHO pacKuHyBame Ha JIoroBopot, JlenoHeHToT
¢ o0OBp3aH Ja mojaHece nMucMeHo Oapame no bankara 3a
pacKuHyBame W IMOJUrame Ha CpPeJCTBaTa, JABa PabOTHU
JIeHa TTPETXO/THO.

3aTBOparme Ha JICMO3UT Ce BPIIM HAa MUCMEHO Oapame Ha
KJIMCHT.

3aTBOparme Ha JCMO3MUT CE BPILIM U CO MPHUIOKYBamhE Ha

YMpEHHIIa WK MOTBPAA JIeKa JIMIETO - JEMOHEHTOT €

MOYHHATO.

BankaTta MoXe eTHOCTPaHO Ja 0 PaCKHUHE TOTOBOPOT U Jia

0 3aTBOPHM JEMO3WUTOT [JOKOJKY HacTaHaT JApPyTH

OKOJIHOCTH, OJIHOCHO BO JIPYTH CJIydad OMNPEACICHH CO

BaXX€UKaTa 3aKOHCKa peryjaTvhBa U MHTCPHUTC aKTU Ha

0aHkaTa, Kako M Bp3 OCHOBA HAa HEj3MHA OMJIyKa WU

JIOKOJIKY HCHOHCHTOT Ha MNapuYIHUOT JOETIO3UT HE T'U

MOYUTYBA 3aKOHCKHTE M TOA3AKOHCKUTE TPOIHUCH,

OJTHOCHO pabOTH M Ce OJIHECyBa CIPOTHBHO Ha OBHE

Ormurtu ycioBu, JIOroBOpUTE HITH aKTUTE Ha OaHKaTa.

34



| VHWbGaHka

T8ojawma Bavka

Co 3aTBOpAamk-C HA ACTIO3UTOT, CpEACTBATA O ACIIO3UTOT U
KaMartaTta, C€ IMpEHCCyBaaT Ha IUIaTCKHa CMETKa Ha
KIHCHTOT.

4.5. ®onj 3a ocUrypyBame 3a 1eno3uTn

JleHapckuTe ¥ JCBU3HUTE JCTIO3UTH HAa (DU3MUYKUTE JTUIA
ce ocurypeHu Bo DOHIIOT 32 OCUTYpPYBamE Ha JICTIO3UTH.
®DOHJOT 32 OCHTYPYBaHkE HA JICTIO3UTH TH OOCCIITETYBa
(hm3mukuTe uma Bo BucuHa 10 30.000 eBpa BO meHapcKa
MIPOTUBBPEIHOCT IO JICMIO3UTH Ha €HO (PU3UUKO JIUIIC BO
enaHa OaHKa.

5.TPAEH HAJIOTI'

TpaeH Hamor € WHCTPYKIHMja [aJieHa O]l IUIakadoT
(KopucHUKOT) Ha 1aBaTeNOT Ha TUIATEKHH YCIIYTH KOjILTO
ja ompxyBa IarexHara cMetka (baHkara) ma w3BpiryBa
TpaHchepu BO PEIOBHM BPEMEHCKH HWHTEpPBAIU HIU Ha
oJlHampe] YTBPACHU AaTyMU OJ IUIATeXHAaTa CMETKa Ha
Kopucaukor. 3a wu3BpulyBame Ha TPajHAOT HAJIOT,
bankata w KopuCHMKOT Ha TIIaTeXxHa CMeTKa
notnuiryBaaT JloroBop 3a Haior omgHocHO [loroBop 3a
TpaeH HaJIoT.

KOpHCHUKOT CO TPajHHOT HAJIOT ja OBJIACTyBa OaHKaTa Jia
ja 3aJ0IDKyBa U JIa BPIIH IJIakamba 0] HeropaTa IiaTe)xHa
CMETKa Ha M3HOCH M JMHAMHKA U BO KOPUCT Ha IJIATSIKHH
CMETKM HaBeJICHHW BO CaMHMOT TpaeH Hayor. baHkara ro
peaiusupa TPajHAOT HAJOr Ha JOTOBOPCHUOT JIE€H Of
MECEIOT, a JIOKOJIKY ce paboTh 3a HepabOTeH JICH,
TPAjHHOT HAJIOT CE peaan3upa CIeTHUOT pabOTeH JCH.

TpajHuoT Hajor ce peanu3upa JOKOJKY Ha MOYETOK Ha
paboTHHOT ieH KOpHCHUKOT MMa pacrosoxkIMBO CAIIIO0 3a
HPOLIECUPAbE HA IIEITHOT U3HOC Ha TPAjHUOT HAJIOT.

BaHkarta Hema J1a ro peanu3upa TPajHUOT HAJIOT OTBOPEH 3a
I1akambe Ha (aKTypu KOH M3JaBauyu co kou baHkara uma
ckiaydeHo JloroBop 3a Hamiata JOKOJKY Ha JCHOT Ha
HarlaTa Ha [UIaTeKHATa CMETKa HeMa JIOBOJIHO CPE/ICTBA 33
LIEJIOCHA pealin3alidja Ha TPajHUOT HAJIOT.

3a TpajHHM HAJO3W OTBOPEHM 32 IUIAKamke Ha KPEOUTHU
IIPOU3BOAM KOU TI'm KopucTu KOpHCHHKOT, JOKOJIKY Ha

JICHOT Ha HarlaTa, Ha CMETKaTa HeMa JIOBOJIHO CPEJICTBA 3a
[IETIOCHA arulaTa Ha HAaBEACHWOT W3HOC, 0aHKara Ke TO
peanu3upa TpajHUOT HAJIOT BO BUCHHA Ha PACIIOJIOXKIIMBUATE
cpencTBa Ha cMeTkarta. Jlokoiky cmerkata Ha KopucHukoT
¢ OJIOKHMpaHa WM aKO CMETKaTa € 3aTBOpeHa, baHKaTa HeMa
Ja TO peaju3upa TPAJHUOT HAJOT, MPH INTO CHUTE
MaTepujaTHH u IITETHU MTOCIICUIIN mopaju
HEpeamu3pameT0 WM HEIeJIOCHO peanm3upame Ha
TPajHUOT HAJIOT TM CHOCH KOPUCHHMKOT M makaat Ha HETOB
TOBap.

JlokojKy nmaTaTta Ha peanu3aiivja Ha TPajHUOT HAJIOT mara
BO HEpabOTEH JIcH, HAJIOTOT Ce pealn3upa NPBUOT CICCH
paboTeH JieH.

KopucHUKOT MoOe na Jajie TpaeH HaJlor CO KOj ke ja
OBJacTH OaHKaTa BO HETOBO MME W O] CpelcTBara Ha
HEroBaTa IUIaTe)KHA CMETKa J1a BPIIIH:

- PpemoBHHU IUIakamkba KOH CMETKH Ha (U3HYKH WIH
NpaBHU JIMIIa KOM HMaaT OTBOPEHO CMETKa BO
0aHKaTa WM CMETKHA OTBOPEHHU BO Apyra OaHka,

- TIPEHOC Ha COIICTBEH JIETIO3UT BO OaHKaTa,

- OTIUIaTa Ha KPEIUTH,

- HallaTa Ha HaJIOMECTOK,

- OTIJjlaTa Ha KpPEAUTHU KapTUYKW U3OAJCHU O[
OaHKaTa u JIPyro.

bankara ro u3BpIIyBa IUIaKamETO BO BaJlyTaTa U COIJIacHO
WHCTPYKLMH HaBEJCHH BO CaMHOT TpaeH HaJor.
KopucHHKOT MOXe /a To OTIOBHKAa TPAjHHMOT HAJOTr BO
CEKOe BpeMe, MOJ YCJOB CO OTHOBHKYBAaWETO Ja HE ce
MIpeKpIIyBa JoroBopHa oOBpcka Ha KopucHuKOT crnpema
0aHKaTa 1o OMJIO KOj JOTOBOP CKITyYEeH IIOMEry HUB.

KOpI/ICHI/IKOT CC corjaCyBa HOOKOJIKY HEMa JT0BOJHO
napu4Hu Cp€ACTBA HA CMETKATa HaBEACHA BO JOIOBOPOT 34
oTIIaTa Ha KpEIuT, IJIaKamkbe Ha HaaAOMECT, OTIIaTa Ha
KpCAUTHU KapTUIKH, bankara Ja I'" HaIlJlaTHu 06BpCKI/IT€ o1
cpe€acrBara Ha CUTEC CMETKH Ha UMC Ha KOpI/ICHI/IKOT 3a KOH
co bankara CKITy4HJI HOFOBOp 3a OTBOPAKLC HA IJIATCIKHU
CMETKHU CO IMPEHOC Ha CpE€ACTBa Ha CMCTKaTa Ha KOja ce
CBUJCHTUPAHU O6BpCKI/ITC 10 KOHKPETCH JOr0BOP.
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6. JO3BOJIEHO IPEYEKOPYBAIBE

BankaTta mMoxe na 0100pHU J03BOJICHO MPEUCKOPYBAmHE Ha
IUIaTeXKHAaTa CMETKa BO JCHApU 3a PE3UIACHTH HIIM BO
JieHapy / JEBHW3M 3a HEPE3UJCHTU COIJIACHO WHTEPHUTE
aKTu Ha OaHKaTa.

W3HoCOT Ha 0mO0OPEHOTO [03BOJEHO IPEYEKOPYBamE,
YCIIOBUTE 332 HETOBO KOPHUCTEH-E, POKOT HAa KOPUCTEHE,
KaMaTHUTE CTalKM M JpPyrd TOAATOIM IIOBP3aHU CO
KOPUCTEHETO Ha JI03BOJICHO IPEUYEKOPYBamkE Ha CMETKAaTa
ce perymupaar co mnocebeH JloroBop 3a J03BOJECHO
IpeYeKopyBamkbe Ha IUIaTe)KHA CMETKa MOTIHUIIAH CO
KopucHukor.

[IpaBoTO Ha KOpUCTEHE Ha TO3BOJICHOTO NPEYEKOPYBAHE
IpecTaHyBa CO MPOMEHAaTa Ha YCJIOBHTE IOJ KOM TOa €
omobpeHo. 3a cocroj0a Ha CcMeTKaTa BO BHUCHHA Ha
JI03BOJIEHOTO  IIpEeYeKOpyBame, OaHKaTa IpecMeTyBa
JIOrOBOpPHA PEJ0OBHA KamaTa.

Hoxonky KopUCHHUKOT ro HaJIMHUHE TEKOBHOTO CAJJ0 Ha
NapuYHUTE CpEICTBA Ha IUIATeKHATA CMETKa W/WIH
WU3HOCOT Ha PAaCHOJOKIMBOTO Cajl0 Ha IUIaTEXHATa
CMETKa, CE CMETa JIeKa IUIaTe)KHaTa CMETKa [IPEMUHYBa BO
OPEMOJYEHO JOJDKHMYKO cango. Ha  mpemonuHOTO
JOJDKHUYKO caijo baHkata npecMmeryBa M HaljaTysa
JOTOBOpHa Ka3HeHa kamarta coriacHo llomuTukara 3a
KaMaTHUTE CTAIlKH.

Jokosnky KOpuCHHUKOT peloBHO HE TH MOIMHPYBa CBOUTE
00BpCKH, OaHKaTa MMa MPaBO Ja TIOKPEHEe CyICKa MOCTarKa
3a HaIUIaTa Ha modapyBamara.

YciioBUTE 32 KOPUCTEHE HA TI03BOJIEHO MPEUECKOPYBAKE CE
ACTAJIHO YPEACHHU BO Ommrute YCJIOBH 3a MMOTPOIITYBAYKH
KpEIUT, PEBOJBHUHT JICHAPCKU KPEIUT KOj CE KOPHUCTH CO
KpECAUTHU KAPTHYKK W JO3BOJICHO IIPCUYCKOPYBALC
https://unibank.mk/content/fizicki lica.

7. PEBOJIBUHI' JEHAPCKU KPEJAUT KOJ CE
KOPUCTHU CO KPEJAUTHU KAPTUYKHU

Ha oGapamwe Ha KopucHukoT, OaHkaTa IO HalpaBeHa
KpeJWTHA aHajau3a MOXe Ja OJ0OpH KOpPUCTEHE Ha
PEBOJIBHHT JIEHAPCKH KPEIUT KOj C€ KOPUCTH CO KPEJAUTHH

KapTH4KH. 3a 0J100pyBame M KOPUCTEHE Ha KpeIuTHATa
kapTHuka KoprCHUKOT MOTIHUIIyBa OCEeOEH TOTOBOD.

WNudopmanuute 3a cute pacmojoXJIUBH OpEHIOBU Ha
KPEIUTHH KapTWYKH KOW OaHKaTa T HYyId U HHUBHUTE
KapakTepPUCTUKW,  BKIYYUTETHO W 332  HHUBHATa
(YHKIIMOHAHOCT, CUTYPHOCHHTE KApaKTEPUCTUKU H
TPONIOIUTE TTOBP3aHU CO HHUB CE CTABCHH HA PacIiojiarame
W jaBHO o0OjaBeHW Ha BeO-cTpaHWIlaTa Ha OaHKaTa Ha
cIIeIHUOT JIMHK: https://www.unibank.mk/mk-

MK/pocetna/fizickilica/karticki/kreditni-karticki.nspx  3a

¢buznuku JIALA u https://www.unibank.mk/mk-
MK/Kkartickipravni.nspx#!#business-credit 3a npaBHu

JIUIa.
8. HEAKTUBHHU CMETKHN
HeakTnBHa cMeTKA €:

1) IJIaTeKHA CMETKA OJ] KOja HEPEKUHATO BO MIEPHO/T
Ol HajManky 24 Meceld HE Ce W3BPIICHU OJUIMBHU
TUIATeXKHU TPAHCAKIUHM aBTOpu3upanu o KopucHukor -
MOTPONIYBAYOT WJIM NMPWIMBHU TUIATEKHU TPAHCAKIIHH, CO
UCKITy4OK Ha IIpecMeTKaTa M Iulakame/HaruiaTa Ha KaMara,
W/WIIN KOU OWJIO JPYTH TUIATS)KHHU TPAHCAKIIUK KOWIITO CE
W3BpLICHN BO KOpUCT Ha baHkara mim BO Bpcka cO Koja
Bankata Hemana co MOTPOLIYBAa4yOT WM JIMIIATa IITO CE
OBJIACTEHU 3a pPabOTEeHE CO IUIATe)KHATA CMETKAa WM
HETOBHOT 3aKOHCKH 3aCTallHUK JJOKYMEHTHpaHa MUCMEHa,
SNIEKTPOHCKA H/WJIM CHHMEHA Tele(OHCKa KOMYHHKAIIH]ja
WIH

2) JIeTIO3UTHa CMETKa BO BpCKa co Koja baHkara
HeMana co KopHCHUKOT - MOTPOIIyBauOT WU JIMILIATA HITO
ce OBJIAaCTEHH 3a paboTeme CO CMETKaTra MM HErOBUOT
3aKOHCKH
€JIEKTPOHCKA W/WJIN CHUMEHA Telle()OHCKAa KOMYHHUKaIH]ja,
BO HENPEKHWHAT NEPUOJ O]l HajMAJIKY JI€CEeT TOANHHU.

3aCTaITHUK JOKYMCHTHUpaHa nmMucMEHa,

Hoxonky KopucHUKOT Ha IIaTeXHa CMETKa MMa MOBEKe
CMeTKH BO baHkara, ako HajMaJIKy €/IHa Of] HUB € aKTUBHA,
C€ CMETKa JIEKa U OCTAHATUTE HETOBU CMETKH CE€ AKTUBHHU.

Co HAaCTaHyBambC Ha CTAaTyC Ha HCAKTUBHA CMCTKaA, HC
npecTaHyBa IIpaBOTO Ha COICTBCHOCT HaJd IMMapUYIHUTE
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CpeacTBa HAa UMATECJIOT, BKJ'Iy‘Iy'Baj KU TH HOI[O6J'H/IHI/IT€ Ha
IpaBOTO Ha CONCTBEHOCT W APYruTe€ IipaBa ULITO
Ipo3uJieryBaat o1 COIICTBEHOCTA.

KopHCHHUKOT MITM 3aKOHCKHOT 3aCTAIHUK KOE MOXE Ja
pacmosiara co cMeTKara, MOKe J]a TO CMEHH CTaTycoT Ha
HEaKTHBHA BO AaKTHUBHA CMETKa, CO IMOJHECYBame Ha
Oapame TMpeKy eKcno3utypute Ha baHkata wid co
HalpaBeHa TPAHCAKIIH]a IPEKY eIEKTOHCKUTE CEPBUCH, CO
kaptuuka win Ha [10C TepMuHal BO M3HOC Ha BUCHHA Ha
PAaCTIOJIOKIUBOTO CANIO.

baHkara TW 3aTBOpa HEAaKTUBHHTE TUIATS)KHH CMETKU Ha
MOTPOIIYBAYOT JOKOJKY COCTOj0aTa Ha MapUUHUTE
Cpe/icTBa Ha TUIATEXKHATAa CMETKAa W3HECyBa Hylla BO
HEMpeKUHAT TMepuox oA 24 Meceuu, IOA YCIOB
TUTATE)KHATA CMETKA JIa He ¢ OJIOKHpaHa,

9.IIPABHA 3AHNITUTA HA KOPUCHHUKOT HA
IJIATEXKHU YCIYI'H

KopucHukor € mMomKkeH na BpIIM PEAOBEH YBUI BO
IPOMEHNTE Ha CMETKHTE, Ja TH CIIeAd W KOHTPOJIUpa
TPAHCAKIMHUTE BCAHAII 110 HUBHOTO U3BPINYBALC U CUTC
peKIIaMaIMu/TIOTIaKK J1a TH TIPHjaBu BO OaHKaTa BeJHAII
0e3 HUKaKBO ojJlarame, HO He mojonHa ox 20 (qBaecer)
JICHA T10 3aBPIIyBamke Ha MECELOT BO KOj € eBUICHTUPaHa
CIIOpHATa TPaHCAKIMja HAa CMETKaTa CO Orjie] JeKa MMa
00BpCKa Ja TIOMUTHE WU3BOJ Ha KPajoT HA CEKOj M3MUHAT
Mecell.

KOopHCHHKOT Ha IUIaTe)XHa yCiIyra MOXe Ja MOJHece
NpUTOBOp/peKiIaManija 10 OaHKaTa Ha €JIeH O]l CJICTHUBE
HaA4YUHU:

- nmuHo Bo LlenTpanara, Excriosurypara Ha GaHkara,

- IPEKY CJICKTPOHCKaA aapeca
reklamacii@unibank.com.mk,

- 10 MaT Ha MOWTa CO HCIpakame Ha MHCMO [0
CeIUIITETO Ha OaHKaTa.

[Ipu noanecyBame Ha pexiamanyja/noruiaka KopucHukoT

T'Ml HaBelyBa OCHOBHH ITOJIATOIM 3a CIIOpHATA TPaHCaKIUja

U THU IOJIHECYBA CMETKUTE, CIUIOBUTE M CHTE OCTAaHATH

peNIeBaHTHU JIOKYMEHTH KOU OaHKaTa MOXe Jia TH mobapa.

[lomnaku 3a KBaNUTETOT W KOJIMYMHATA HA MPOU3BOAUTE

OJIHOCHO YCIIYTUTE KyIIEHU CO KapTuukaTa, KOpucHUKOT ru
perraBa Ha MPOAJAKHOTO MECTO M OaHKaTa He IMOCTAaITyBa 110
ucture. KOpUCHUKOT € TOJDKEH a TH MOJAMUPHU BKYITHUTE
TPOIIIOITH KOU CE PEaTHO CO3IaICHH Ha TIaTe)KHATa CMETKa
0e3 oryie Ha UCXOJIOT O] peKIIAMAaIIHUTE.

bankara e nomkna Ha KOpUCHUKOT 1a My 1afie OAroBOp BO
pok ox 15 (metHaeceT) pabOTHHU JieHA OJ] ICHOT Ha TPUEM
Ha peKIamMaliyja.

Hoxonky bankaTta He MOe Jja OATOBOPU BO NPEABUICHUOT
POK TIOpayl IPUYHMHHU KOH CE HaJIBOP O]l HEj3WHA KOHTPOJIA,
€ IoIDKHA Ja To u3BecTH KOpHCHUKOT 3a JOUIHEHETO Ha
OJITOBOPOT CO jaCHO HaBeIyBamE¢ Ha MPUUMHHTE U 32 POKOT
1o koj KopucHHUKOT ke To 1o0ue 0AroBOpoT, a KOj He MOXKE
na Ooune momonr o 35 (TpueceT M mer) paOOTHH JicHA O
ACHOT Ha NPpHUEMOT Ha IMPUTOBOPOT.

Kopucnukor KOj
MpUroBOp/pekiiamanuja mo ©OaHkKara, WMa TIpaBO Ha
noiHecyBame noruiaka 1o Hagnexxnuor opran - HBPCM
CO HAOJU 3a €BEHTYaJHH NPEKpPIIyBamka Ha OApeNOUTe 01
3IIVIIC.

MMPETXOAHO IIOJHEII

[HonnecyBameto noriaka 10 HBPCM =e ro uckityuyBa min
orpaHuyyBa npaBoTo Ha KOPHUCHHKOT Aa moOBexe CyACKd
crniop cobankaTa, 3apajgy 3alITUTa HA CBOMTE UHTEPECH.

10. U3BECTYBAIBE HA KOPUCHUKOT

3a cuTe 3aJ0KyBamka 3a HM3HOCOT Ha TPaHCAKLHUTE,
TPOILIONNTE, HAIOMECTOIIUTE U KAMAaTUTE KOM HACTaHyBaaT
IIpU KOPHUCTEHE Ha YCIYI'M M IPOU3BOAM OJ CTpaHa Ha
KopucHukot, 6aHkara ro u3BecTyBa KOpHCHHKOT mpeky
U3Bomot 3a cocToj06a M MPOMETOT Ha IIAaTEeXHATa CMETKa
koj KoprcHukoT numa 00OBpCKa Jia TO MOJAUTHE HA HAYMH U
BO mepuoxa mpensuzaeH Bo Jlorosopor. uHamuKara Ha
cilefiele Ha o0jaBeHHTe WHQPOpPMALUU, VYBHIOT BO
cocToj0ara, MPOMEHUTE M HM3BOAOT Ha CMETKara ce BO
LeJI0cHa HauIexHOCT Ha KoprcHUKOT.

3a cure uHpOpMammMu 3a u3pabOTeHAa KapTUUKa WIH
nevateme Ha [IMH, 3a HOBHM M 32 TOCTOJHU KOPUCHHUIM HA
KapTH4KH OaHkarta ro u3BectyBa Kopucuukor npexky CMC
nopaka, MHTepHeT OaHKapcTBO, MOOWJIHA aIlIMKalldja,
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W3Box 3a cocroj6a W MPOMET HA CMETKA WJIM KOHTAKT
IIEHTApOT Ha OaHKaTa.

KopucHHUKOT co ckilydyBame Ha JIoroBOpOT € corylaceH 3a
npoMeHnTe BO JlOrOBOPOT M JOKYMEHTHTE KOM CE HETOB
COCTaBEH [ell, a KOM C€ OHECyBaaT Ha PabOTEHETO CO
CMeTKara, KOPHUCTECHETO Ha
YCIYTH/IpOM3BOIM, OaHKaTa Ja IO H3BECTyBa IIPEKy
M3BogoT 32 cocTOjOa M MPOMETOT Ha CMETKaTa KOj MOXeE Ja
ro MOAWTHE Ha MIANTepuTe Ha OaHKaTa BO XapTHEHA HIIH BO
eIeKTpOHCKa QopMa TIpeKy HHTEpHET OaHKa W/WIH
MoOwniHa armKanyja.

TJIaTC)KHUTC

Cekoja n3MeHa Ha PaMKOBHHOT JIOTOBOp, BKJIYYUTEIHO U
M3MeHa Ha MH()OPMAIMUTE 32 KOPUCTEHE Ha IIIATSIKHUTE
ycinyru, baHkara ke My ja mpemnoxu Ha KOpHCHUKOT
HajAOIlHA JBa MECEIM Mpea MaTyMOT Ha MNpHMEHa Ha
W3MEHAaTa.

bankara ke TM H3rOTBH NpPELIOKEHHTE W3MEHH BO
eJHOCTaBHA W ceomdarHa Qopma, co ymorpeda Ha
pa3oupiuBy 300pOBH, M HajMalKy 2 (IIBa) Mecenu Tpen
CTallyBalb€¢ BO CHJIA HAa MPOMEHUTE, K& TO W3BECTH
KOpHCHUKOT TpeKy KOHTAaKkT IIOJATOIUTE HABEICHU BO
PaMKOBHHOT 10TOBOp (EJIEKTPOHCKO MOMITEHCKO CaHJaue,
CMC, e-momta, U3BOA, KOHTAKT agpeca) co HHpopmMamja
KaJIe HCTHTE Ke OMIaT JOCTAITHH.

’

Ke ce cmera pexa KopucHukor ru npudarun
MpeUIOKeHUTE W3MEHH BO YCJIOBUTE Ha PaMmKOBHHOT
JIOTOBOP JIOKOJIKY IPEeA JaTyMOT Ha IPUMEHAa Ha U3MEHUTE
He ja u3BecTy baHkara nexa ru ogOuBa UCTHTE.

Bo ciyuaj KopucHHUKOT fa He TH TipudaTH MpeioKeHUTEe
u3MeHH, KOpUCHUKOT MMa MpaBo Ja 'O pacKHHE
PaMKOBHHOT 10r0BOp, Ha OWJIO KOj IaTyM Ipe]] AaTyMOT Ha
NpUMeHa Ha UW3MEHHWTe 0e3 Ja IUIaTH TPOIIOK WK
HAJIOMECTOK 33 PaCKUHYBabETO Ha PAMKOBHHOT JIOTOBOP,
npu mro osue OMNIITH YCIOBU MPECTaHyBaatr Ja BaXkaT CO
JATyMOT Ha PAacKHHYBame€ Ha JIOTOBOPOT O] CTpaHa Ha
Kopucaukot. KopucHUKOT € HOomKeH 3a pPacKMHYBambETO
MUCMEHO J1a ja M3BeCTH OaHKaTa HajIolHA IPe] ICHOT Ha
MOYETOKOT HA MNpPHMEHa Ha MPEUIOKEHUTE H3MEHH U
JIOTIONTHKA, cO O0OBpCKa 3a HM3MHUpPYBamkbe Ha OOBPCKUTE
cnpema baHkata 00 JEHOT Ha raceme/3aTBOpame Ha
TUTaTeXKHATa CMETKA.

Co nornuinyBame Ha JloroBopotr KoprucHUKOT € 3amo3HacH
W W3PUYHO COTJIAaCeH JIeKa BO CiIy4a] Ha TPOMEHa Ha
BHCHHATa Ha KaMaTHUTE CTAlKK W/WIW JIEBU3HUOT KYpPC
Topaan MpOMEeHH Ha pedepeHTHATa KaMaTHa CTaIKa W/HiTH
pedepeHTHUOT NIEBU3CH KypC, OaHKaTa MPOMEHHUTE K& T'
MpUMEHyBa  BeAHam, 0e3  MPEeTXOAHO  MHCMEHO
H3BECTyBame 1 0e3 a ce 6apa TOMOTHUTEIHA COTJIACHOCT
oa KopucHukor.

11. 3SAIITUTA HA IIOJATOIIA

bankara u KopHCHHKOT ce 00Bp3yBaaT Jeka Kako
JIOBEpJIMBH K€ TH YyBaaT CHTE TIIOAATOIM, JEjCTBA M
OKOJIHOCTH 3a KOM J00WiIe CO3HaHHE BO BpCKa CO
IUTATeKHATa CMETKA, OCBEH 3a TOA HITO € MPOIUILIAHO CO
BaAXCYKUTC IPOIMUCHU WM aKO H3PHUYUTO IMOMHAKY HE CC
JI0rOBOpAT.

[lomaronmre 3a cocrojbaTta W MPOMEHWUTE HA IIaTEKHATa
cmeTka Ha KOpUCHHMKOT ce OaHKapcka TajHa M OaHKaTa
MOJKE J]a TH OTKPHE CaMO CO COTJacHOCT Ha KopHCHHKOT,
OJIHOCHO BO CJIy4au MPEABHJICHU CO 3aKOHOT 3a OaHKUTE U
JPYTHU 3aKOHCKH TPOIHUCH.

Co nornumyBameTo Ha JloroBopor, KopucHUKOT U3pudHO
ce coriacyBa OaHKaTa Ja TWM TIpe3eMe CHTE JIejCTBHja
MOBp3aHH CO 00pa0OTKa M pa3MeHaTa Ha IMOJATOLU KOH
mpousneryBaar oj JloroBopor, a Koum ce coOpaHU BO
COTJIACHOCT CO MPaBOTO Ha OaHKaTa Ja coOMpa, CKIIaaupa,
€BUICHTHPA, OPTaHU3Hpa IMOJATOIN 3apaayd M3BPIIYBambe
Ha CBOMTE aKTUBHOCTHU. BoenHo, KopucHHKOT ce coriacyBa
coOpaHHTe MogaTonH OaHKAaTa J1a T’ 00paboTyBa 3a IEeTUTe
Ha CIpeYyBamke IMepermhe Mapu W (QUHAHCHPAWkE Ha
TEepopH3aM, 3apaad CIPOBEIyBambe Ha OOBPCKHTE O]
perynatuBata FATCA (3akoHOT 3a 1aHOYHA YCOTJIaCEHOCT
[0 CTPAaHCKHA CMETKH), 00paboTKa CO eI OTKpPHBAamE U
HCTPaXyBamke HA M3MaMa U 3J10yrnoTpeda Ha TUIakame.

12. OATOBOPHOCT

bankata He ojaroBapa 3a IITeTa MPEJAU3BHKAHA O]
HEW3BpIIIyBalb€ Ha IUIATEe)KHA TPaHCAKIMja BO CIy4aj
mTetara Ja € TNPEAU3BHKAHA OJf TMOTPEHIHO BHECEHH
MOJIATOIM BO HAJIOTOT 3a MPEHOC.
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OnrosopHocTa Ha OaHKaTa 3a HEMOXHOCTa Ja 00e30eau
IUTATE)XHHU YCIYTH € UCKITy4eHa, KaKo M IITeTara IITo Ou ja
nperpren KOpHCHUKOT Kako pe3ynTar Ha Toa, JOKOJKY €
Hpenu3BUKaHa 07 00jeKTHBHH MPUINHHE KOU CE HAJIBOP O]
KOHTpoJia Ha OaHkaTa. OOjEeKTMBHHM TPUYMHHU 32 JaBabC
IUTATEXKHU YCIYyTH C€ CUTE HACTAHW WJIM JIEjCTBHja KOU IO
noIpedyBaaT WJIM OHEBO3MOXYyBaaT 00e30em1yBameTo
IUIATeKHU YCIYTH, a C€ TNPEIW3BHKAHHW OJ BUIIA CHIIA,
BOjHA, HEMHUPH, TCPOPUCTUYKU AaKTH, HCKIydyBame Ha
TENIeKOMYHHUKAIMUTE W CHTE JPYyrH HACTaHH Ha KOH
OaHKaTa HE MOXeE JIa IMa BIIMjaHHe.

bankara He oxroeapa 3a ITeTa OJHOCHO 3a Bpakame Ha
HN3HOCOT Ha HCOBJIACTCHHU, HCU3BPIICHHA I/I/I/IJII/I HEMPaBUIIHO
U3BPIICHH IUIATESKHU TPAHCAKIMU, KaKO M 3a IOBpaT Ha
HaJOMECTOLM ¥ KaMaTH, BO CJICJHUBE CIyYaH:

- JOKOJIKY OJIHOCHO
HEM3BpIIYBAKETO Ha IJIaTeXHATa TpaHcaklujata ¢
Hocleauna Ha  HMCKIYYMTENHH UM HENpeIBUAIMBU

OKOJIHOCTH KOH CE€ HaJIBOP OJ KOHTPOJIa Ha OaHKaTa U YUU

U3BPIIYBAamHETO,

HOCIIeIUII HE MOXKelle Ja ce u30erHar; JIOKOJIKY
IUIaTeKHATa TPAaHCAKIMja HE MOXKE Ja Ce pealn3Hupa
nopajgy TOCTOCHE Ha OrpaHH4yyBamka O] CTpaHa Ha
KapTHYHHTE TUIATE)XKHU [IEMH 32 pean3alija Ha
TPaHCaKINHTE;

- JIOKOJIKY OJTHOCHO
HEM3BPIIYBakETO HA  IUIATeXKHATa  TpaHCAKIMja ¢
MocJIeInIIa Ha 0OBpCcKaTa Ha OaHKaTa Koja MPOU3JIeryBa o
JIPYTH TIPOITUCH KOU ja 00Bp3yBaaT OaHKaTa;

U3BPILIYBAKETO,

- aKO M3BPILIYBAKETO, OTHOCHO HEU3BPILYBAKHETO HA
IUIaTe)XHAaTa TpaHCakKl{ja € IMOClIeAnla Ha H3MaMa Ha
KopucHukor, u3Mama Ha OBJACTEHO JIMLE WIM aKo
KoprcHUKOT Ui OBJIACTEHOTO JIMLIE HAMEPHO WM HOPaIH
rpy00 HEBHUMaHWE HE T'M UCIIOJHAT CBOUTE OOBPCKH
ypenenu co oBue OnmTH yciosH, JJoroBopot u

3aKOHCKHTE ITPOITUCH;

- JOKONKYy  OaHKaTa  W3BpLIMJA  IUIaTE)XHATa
TpaHCakIyja Bp3 OCHOBA Ha (hajcn(UKyBaH WU M3MEHET
HAJIOT 3a MPEHOC;

- JOKOJIKY ~ HEW3BPLIYBamkE€TO Ha  IUIaTeXHaTa
TpaHCaKIHja € MOCIeAnIla Ha JejcTBrjaTta Ha JlaBaren Ha
YCIIyTH 32 MHULUPAmbe IUIakama U

- BO JNIpyrHu ciydau neduHupanu Bo oBue Ommra
YCIIOBH. bankata wucrto Taka ce ocnobomyBa O
OJITOBOPHOCT 3a OJUIOKYBame WM HEHU3BPIIyBame Ha
HAJI03H 3a MIPEHOC MPEIN3BUKAHN 0T OOBpCKaTa Ha OaHKaTa
Ja TPUMEHyBa W CIPOBEIyBa MEPKH BO COTJIACHOCT CO
MPOMKCUTE O] 00JacTa Ha CIpeUyBambe MEpermhe Maph U
(uHaHCUpame Ha TEpOPHU3aM H/MIIHM APYTH MPOIUCH, KaKo
W TponucH KoM OapaaT o OaHKaTa Jga TH TOTBPIH
WHPOPMALIMUTE IITO MOpa JIa ce MPUIIOXKAT 3a IJIaTe)KHATa
TpaHCaKIIHja.

OnroBopHocTa Ha 0OaHKara 3a OJUIOXKYBAaWme WU
HEHM3BPIIYBakbe HA HAJIOTOT 3a MPEHOC € HCKIydYeHa |
nokonKy KopucHHMKOT Ha Oapame Ha OaHKaTa HE JOCTaBH
JOTIOJIHUTEIHK ~ MOJATONM W JOKyMEHTaluja  3a
CIIPOBEAYBAabC HA MCPKUTE O NPETXOAHUOT CTaB.

Bo cny4aj Ha ucnpakame MoJaTOM WK HAJIO3H 3a MPEHOC
on crpaHa Ha KopucHukoT npeky Heobe30eneH kaHan (Ha
Ip. ernomira, (hakc), 0aHKaTa HE € OJIrOBOPHA 332 CBCHTYaJTHU
HITETH IITO MOXE Jia HACTAHAT TOPaay HUBHA 3ary0a,
JOI[HEeE, M3MEHa, WM O00eNo/IeHyBamke Ha TOAATOIH.
bankata Hema &a OjroBapa 3a €BEHTyaliHa IITETa MPH
H3BPIITYBAKCTO HA MJIATC)KHUTE TPAHCAKIIMN U3BPUICHHA BP3
OCHOBA Ha HaJIO3M 3a MPEHOC HMCIPATCHW HA OMHUIIAHUOT
HauynH. OroBopHocTa 3a 0e30e/1eH, PaBUIICH U HaBpEeMEH
MPEeHOC Ha MOJATOIM € Ha CTpaHaTa Ha HMCIPakadoT Ha
MOJIATOIHTE.

Ha Oapame na Oankarta, JlaBaTemor Ha ycnyrara 3a
UHUIMpamke Ha IUIaKame € OOBp3aH Jia JIOKaXe JeKa TIo
MOTBPAWJI IPUEMOT Ha HAJIOrOT 3a MPEHOC BO COTJIACHOCT
co oxpenduTe o1 3aKOHOT 3a IJIATEKHH YCIYTH U IIaTHU
CHUCTEMH, JleKa IUIaTe)XKHaTa  TpaHcakuuja  Owuia
ABTCHTHUIIMPAaHA, NPaBWIHO CBHJCHTUpaHA W JeKa Ha
M3BPILYBAaKETO Ha IUIATEXKHATA TpaHCAaKLWja HE BIUjaesa
TEXHUYKAa HEUCIPABHOCT WM JIPYT HEJIOCTaTOK Ha
yciyrara.

Hoxonky JlaBaTenoT Ha yciayraTa 3a WHUITUPAKE TIaKamke
€ OATOBOPEH 3a HEOBIACTCHA IUIATE)KHA TPAHCAKIMja,
HEM3BpIIYBAKLE WM AOOIUHCHEC BO MU3BPUIYBAIKBLETO HaA
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TUIaTe)XHAaTa TPaHCAKIHMjaTa, BeJHAII Ke ¥ TH HAaIOMECTH Ha
OaHKaTa Ha HEJ3MHO Oapame CHUTEe W3HOCH IUTaTeHH Ha
UCIUIATyBayoT, BKIYYUTEIIHO M BHCHHATAa Ha ILITETara H
JOpYTUTE NPETPIICHU IITETH.

Bankara He e oAroBopHa 3a OMJIO KaKBH IITETH HACTaHATH
BO CiIly4a] Ha oA0WBame Ha TMpHCTAll O IUIATeKHATa
cMeTkarta Ha [laBaren Ha ycnyru 3a naBame MHpopManun
32 IUIATeXXHM CMETKH wWin JlaBaTed Ha YCIyrH 3a
WHHULIMpake TIJIakamkbe Bp3 OCHOBa Ha JOK&XAaHH H
00jeKTHBHO OIpaBJaH MPUYMHH KOW C€ OJHECyBaaT Ha
HEOBJIaCTEH IpucTan Ha Toj JlaBaren Ha YCIyru Jo
IUIaTeKHATa CMETKa BKIYYUTEIHO ¥  HEOBIACTEHO
3allOYHYBambE Ha TUIaTe)KHA TPAHCAKIINja, a BO CIIy4aj Ke ro
u3Becty [ImakaqoT 3a mpUYMHATE 32 OI0MBALE MIPHCTAIT JI0
IUTaTe)KHATa CMETKA.

bankaTa Ha HUKaKOB HAYMH HE € OATOBOpPHA 32 0OBPCKHUTE
KOM TIPOM3JIEryBaar ol JOTOBOPHUOT OJHOC IIOMEry
Kopucuukor wu [laBatenor Ha YyCIyrd 3a JaBambe
uHQOpPMaIMK 3a IJIATeXHU CMeTKH Wi /[laBarenor Ha
YCIIYTH 32 HHALUPAE [UIaKarbe.

3a cuTe CIOPOBU KOW MPOU3NEryBaaT OJ UM BO BPCKa CO
Joroeopor mecHo Hasyiexen ¢ Cynor Bo Ckorije, OCBeH
ako Oankara 1 KOpHCHHUKOT HE ce JIOrOBOpaT MOUHAKY.

Ha JloroBopor ce npumeHyBaaT 3aKOHCKUTE MPOIMCHU Ha
Peny6nuka CeBepHa MakenoHuja.

13. KOMYHUKAILIUJA IIOMEI'Y CTPAHUTE

Komynukanmjara momery Oankata u KopucHukoT ce
OJIBMBAa Bp3 OCHOBA Ha MTOJIaTOLUTE J1aJIeHH BO PAMKOBHHOT
JIOrOBOp U COIIaCHO oBU€ ONILUTHTE YCIOBH.

KopurcHHKOT € JToJKeH BeHaIl J1a ja U3BeCTH OaHKaTa BO
Cllyyaj Ha IpOMEHa Ha Telne(OHCKUOT Opoj 3a KOHTAKT WIH
€JIEKTPOHCKA ToMITa (OMHOCHO TIOAATOIUTE HABEIECHH BO
PaMkOBHHOT m0OTOBOp), OMIECJKM HCTHTE C€ MPEABUACHH
Kako KaHalll 3a KOMYHHUKaIlMja W W3BECTYyBame, BO
CIPOTUBHO K€ C€ CMeTa JieKa € ypeIHO W3BECTEH 3a CHUTE
NpOMEHW Kou OaHKaTa TH UCHpaTWia Ha IOCICTHO
MIPHjaBEHUTE TTOAATOLIH.

14. BAIITUTHU U KOPEKTUBHU MEPKH

KOpI/ICHI/IKOT KOj € OBJIACTCH Oa I'O KOPUCTHU IIJIATHUOT
HUHCTPYMCHT € NOJIKCH:

- BeIHAII IITOM Ke T0 100re IIIaTHHOT HHCTPYMEHT, Ja
TM TIpe3eMe CHTE pa3yMHH MEpKU 3a 3allTHTa Ha
KOPUCHUYKUTE CHTYPHOCHHU OOeNexja Ha IUIaTHHOT
WHCTPYMEHT;

- Ja I'oO KOPUCTHU IUIATHUOT MHCTPYMCHT BO COIJIaCHOCT
CO IOT'OBOPHHUTE YCJIOBHU 3a U3J1aBAHC U KOPUCTCHC HA
IJIATHUOT UHCTPYMEHT U

- Ja ja u3BecTH baHKaTa WM JUIETO OMPEIEICHO O]
bankara, BenHam o 1oOvWBame CO3HAHUE 32 TyOeme,
kpaxba,  3yoymorpeba  wWiIn
KOPHCTCHE Ha TNIATHHOT UHCTPYMEHT.

HCEaBTOPU3HUPAHO

KopucHukoT € J0mKkeH Ja TO cieqd U KOHTpOJIUpa
MIPUCTAIOT OJ TPETH JIMLA 10 MIATHUOT HHCTPYMEHT KOj TO
KOPHCTH 32 YCIIyTUTE O]l IJIaTeXXHATa CMETKA.

Bo cnyuaj KopucHHKOT ga KOHCTatMpa HEOBIACTEH
MPHUCTAIl OJ1 TPETO JIMIIE O IIATHUOT UHCTPYMEHT KOj TO
KOPHCTH 32 yCIyTUTE Ha IUIaTeXHAaTa CMETKa, OOBp3aH ¢
BeJIHAIII JIa ¥ TpujaBu Ha baHkara, co jaByBame BO KoHTakT
HenTap nwa (02) 3 111-111, mpu mto bankara co men aa
CIpeyd  CBeHTyaJiHa  3jioynorpeba Ha  CHUCTEMOT
MpUBpEMEHO Ke To0 OJOKHpa W3BpIIYBAaKkETO Ha
MOSAMHEYHH WJIM Ha CHUTE YCIYTH KOW TH KOPHUCTH
KopucHukoT 1 3a Toa ke ro m3BecTr KOpHUCHUKOT mpeKy
€JICH OJ1 KaHAJIM 32 KOMYHHUKaIrja co KOpuCHUKOT.

15. N3MEHA n PACKUHYBAIBE
HA PAMKOBHHOT AOI'OBOP

KopucaukoT Moxe 1a mogHece Oapame 3a pacKUHyBambe Ha
JloroBopoT co OTKa3eH poK, KOj He MOXe Ja Ouje moJor
oxn 30 (Tpuecer) JeHa, caMO JIOKOJIKY TH UMa IMOAMHPEHO
CBOUTE OOBPCKH CO KOj € 33JI0JDKEH W KO MPOH3JIeryBaar
0]l KOPHCTEHETO HAa OWJIO KOj MPOW3BOJ WM YCIyra BO
Oankata 1Mo ocHOB Ha JloroBopoT, Ha cMeTkKara Hema
€BUJICHTUPAHO HEU3BPIICHU IUIATHU HAJO3U 33 NPUCUIIHA
Harjiata ¥ JOKOJIKY ' BpaTu 6aHKapCKI/ITe KapTUYKH. Co
PackunyBame Ha JloroBopoT OaHKaTa THM 3aTBOpa CHUTE
pou3BOAN KON KOpPHCHHUKOT T KOPHCTEN BP3 OCHOBA Ha
HoroBopor.
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PackunyBawero Ha JlOroBOpOT M 3aTBOPAKETO Ha
TUTaTeXHaTa cCMeTKa € 6e3 HagoMecTok 3a KoprucHUKOT, HO
JIOKOJIKY /IoroBOpOT € BO cujaa BO NEPUON MOKPATOK OJ
IIeCT MECEIH O] CKIyJdyBameTo, OaHKaTa MMa IpaBo Ja
YTBPAM HAJOMECT 3a pacKuHyBame Ha Jloroop u
3aTBOPAKETO HA IUIATEKHATA CMETKAa BO BHCHHA Ha
BUCTHHCKM HalpaBeHUTe Tpomoud. Bo ciyudaj Ha
packuHyBamke Ha /J[oroBOpoT M 3aTBOpamE Ha IUIATEKHATA
CMETKa, COTJIACHO CO KOj HaJJOMECTOLMTE 3a TUIaTE)KHUTE
yciyru o1 KOpUCHHKOT ce MPecMEeTYyBaaT WK HAIIaTyBaaT
Ha peZIoBHA OCHOBA, OaHKaTa 'Y HAaILTaTyBa HAJIOMECTOIIUTE
BO BHCHHA KOja € Cpa3MepHa Ha MEPHOAOT IO PACKHHYBAbhE
Ha JloroBopor.

bankara uma npaBo eAHOCTpaHO Aa ro packuue J[oroBopot
0 COTICTBEHA JIeJIOBHA OJTyKa 0J] OMJIO KOja MPUYMHA KaKo
U T0KOJIKy KOpHCHHKOT He ce mpuapKyBa KOH OJpeOnuTe
Ha JloroBopoT u OMNIITHTE YCIOBH, CO H3BECTYBAbEC
ucrpateHo 10 KOpPHCHHKOT HajMajKy JBa MeCelH Mpej
JICHOT Ha pacKuHyBamwe Ha JloroBopoT. M3BecTyBameTO 32
packuHyBame OaHKaTta ro gocraByBa 10 KOpHCHHKOT BO
xapTueHa (opMa UCIPATeHO MPEKy MpernopavyaHa IMolTa,
IpH IITO KaKO ypeaHa ce CMeTa JocTaBaTa M3BpIICHA Ha
MoCJIeIHATA ITPpHjaBeHa aapeca Ha KopucHUKOT BO OaHKaTa.
ITo ucTex Ha MPEenBUICHUOT POK, OaHKaTa Ke o pacKuHe
JIOoroBOpOT M Ke ja 3aTBOPH TUIATEKHATA CMETKA, a JIOKOJIKY
Ha TUIaTeXHATa CMETKA MMa TIO3UTUBHO CAJII0 MAPUYHUTE
CpeicTBa Ke TH TpeHece Ha EBHICHIMCKA CMETKa CO
noce6Ha HaMmeHa. Co MPEHOCOT Ha MAPUYHHUTE CPEACTBA Ha
eBHJICHIIICKAaTa CMETKA CO MoceOHa HaMEeHa He IIPeCTaHyBa
IpaBOTO Ha COINCTBEHOCT HAJ IMApUYHHUTE CpEACTBA Ha
KopurcHHUKOT, BKIIy4yBajKH TH [TOIOOJIMITUTE HA ITPABOTO HA
CONICTBEHOCT W JPYyTHTE IIpaBa IITO HPOU3JIEryBaaT O
COIICTBEHOCTA.

Bankata coritacHO 3aK0H K€ ja 3aTBOpH CMETKaTa Koja HeMa
cajJyio ¥ TPOMEHW BO TOCIEAHUTE BE TOMWHA W HEMa
HEU3BPILIEHU TUIATHUA HAJIO3U 33 MIPUCHUIIHA HAIUIATa, 32 ILITO
ke ro u3Bectu KopucHUKOT.

JloKoJIKy Z10jae A0 MpoMeHa Ha crarycoT Ha KopucHuKOT
O]l pe3UIEHT BO HEPE3UICHT, BO TOj CiIy4aj OaHKara Ke Tu
3aTBOPH CMETKHTE€ Ha pE3UJCHTOT U Ke W3BPIIU
€HOKpaTeH MpPEeHOC Ha CpeicTBaTa O pe3HJCHTHATa
JIeBU3HA CMETKA W/WJIH IeHapCKa CMETKAa Ha JICBU3HA W/MITH

JeHapcKka cMeTka koja KopHCHUKOT ke ja OTBOpU BO
O0aHkata Kako HepesuaeHT. lcrata mocramka ce
CTHIOpBeqyBa NMpU MOPMEHA Ha CTaTyc O HEPE3UACHT BO
PE3UJICHT.

15.1 PackuHyBame Ha I0rOBOP HA IJIaTeKHA CMeTKA CO
OCHOBHM (DYHKUMH

bankara uMa npaBo eIHOCTPAHO Ja IO pacKHHe
JdoroBopor 10K0JIKY:

- NIOCTOM COMHEBame Jeka [loTpoimryBadyoT co
HaMmepa ja KOpHUCTeJl IUIaTeKHaTa CMETKa CO OCHOBHH
(hyHKITMM 32 HE3aKOHCKH IIEITH;

- CO IJIaTeXHATa CMETKA CO OCHOBHH (PYHKIIMH HE €
M3BpIICHA TUIATE)KHA TPAHCAKIINja BO HEMPEKUHAT IEPHOJ
ox 24 mecenn;

- [MoTpouryBayoT A0CTaBHI HETOYHH HHGOPMAIMU
3apagd OTBOpamkE€ Ha IUIATE)KHA CMETKa CO OCHOBHH
(GyHKIMY, a Bp3 OCHOBA Ha TOYHHUTE HH(POpMaIy 01 Hemal
MPaBO J1a OTBOPH U KOPUCTH IUIATEKHA CMETKA CO OCHOBHH
(dyHKIMY;

- [loTpomryBauor  moBeke  HeMa  3aKOHCKOTO
MPECTO]j yBAJIMIITE WIH IO 3aryOHII OCHOBOT 32 3aKOHCKOTO
MPECTOjyBaJMIITEe CHOpe] KOj To uMall TMpaBOTO Ha
OTBOpAmkE M KOPHCTEHE Ha IJIATE)KHA CMETKAa CO COHOBHH
(yHKIUY U

- ce yrBpau jieka [1oTponryBadoT 1o OTBOpamkeTo Ha
IUIATeKHATa CMETKAa CO OCHOBHHU (DYHKIIMM OTBOPHII Kaj
JpyT AaBaTell Ha TUIATeKHU YCIYTH TUIaTeXKHA CMETKa BO
JeHapH.

EnHocTpaHoTO packuHyBame Ha JlOrOBOPOT COIIacHO CO
TOYKa anuHeja | ¥ 2 oJ oBaa TOYKa, CTallyBa BO CHJIA
BeJIHAIIL.

Hoxkonky 6aHkaTa ro packune J[oroBopoT corsiacHo co oBaa
TOYKa anuHeja 2, 4 W 5 JOIKHA € 3a E€IHOCTPaHOTO
packuHyBamke Jnga ro wu3BecTH lloTpomryBauor 0Oe3
HAJIOMECTOK, TMCMEHO HJIM 10 SJIEKTPOHCKHU AT HajMallKy
JIBa Mecela MpeJl packuHyBameTo Ha JloroBopot na cranu
BO CHla, IIpu 1TO Ke TH HaBEeAC IPUYUHHUTE 3a
PacKMHYBameTO, OCBEH [JOKOJIKY HaBeIyBameTO Ha
NPpUYIUHUTE € CIPOTHMBHO Ha MCJIMTEC Ha HallMOHAaJIHATa
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0e30eaHOCT WM jJaBHUOT WHTEpEC, CO IMpaBHA IMOYKa 3a
npasata Ha [loTpouryBaydor.

JoxonKy Mpu eTHOCTPAaHO pacKUHYyBame Ha JJoroBopoT nma

MO3UTHBHO CAJIJI0 HAa TAPUYHU CPEACTBA, H3HOCOT Ha
HO3UTHUBHOTO CAJII0 CE IIPEHECYBa Ha €BUICHIIMCKA CMETKa
co moceOHa HAMEHa Kaj 1aBaTeNIOT Ha IJIATeXHUTE YCIIyTH
Opyd IITO HE MpecTaHyBa NPaBOTO Ha COMCTBEHOCT Ha
KOPHCHHUKOT HaJ| MAPUYHUTE CPEICTBA, BKIYUYBajKH TH
noJo0MMIUTE HAa IMPaBOTO HA COMCTBEHOCT M APYTHTE
IpaBa MITO MPOU3NIETYBAAT OJ] COTICTBEHOCTA.

3aBpuiHu onpendu

3a cxirydyBame Ha JlOrOBOPOT M KOMYHHKAIHja TIOMEry
bankata u KopucHUKOT ke ce KOpHUCTH MAaKEIOHCKHOT
jasuK.

Kako odwummjaneH TOKyMEHT KOj K€ ce KOPHCTH Kako
JOKa3 3a CHTE WH3BECTyBama OKOJIYy HW3MEHHTE Ha
PamkoBHHOT nmoroBop, Ommture ycnoBu, Tapudara Ha
HA/IOMECTOIM, Kak0 M 3a CUTE APYI'HM MPOMEHH OKOIY
paboTemeTo co ImIaTekHaTa CMeTka ke ce cMeTa M3Bomor
O]l ITAaTEXXHATa CMETKa Ha MAKEIOHCKH ja3HUK.

Ogue OnuiTy yCIOBH C€ M3JIQJICHU HA MAaKeIOHCKHU ja3HK
U MaKeJIOHCKaTa Bep3uja ke MPEeoBIayBa U BO ClIy4aj Ha
HUBHO MPEBElyBamb-e Ha IPYT jasuK.

JloroBopHHUTE OJHOCH BO BpPCKA CO JaBam€ IUIATEKHU
YCJIYTd CKIIYYEHHU TIpeJ 3allOYHYyBamk€ Ha NpUMEHATa Ha
3aKOHOT 3a IUIATEXHU YCIYI'M W IUIATHU CHCTEMH Ke
OCTaHaT BO CHJIa U IO 3alI0YHYBAaHkE CO HErOBA IMPUMEHA,
a Ke ce CIIPOBEOyBaaT CIIOpEe]] BaXXKEUKHUTE 3aKOHCKH U
MOJ3aKOHCKU IPOTIHCH.

Osue OniTy yCIIOBY CTaITyBaaT Ha CHJIa CMETaHO OJT
15.09.2025 roauna.

Co cranyBame Bo cwiia Ha oBue OMIITH YCIOBH, BO IENOCT
ce 3amenyBaaT OMNINTH YCIOBH KOM 0€a BO Ba)KHOCT O]
10.08.2025 roauna.

IIpunosu:
Tapuda Ha HagomecTOLH

NHpopMaTHBEH JOKYMEHT 32 HAIOMeCTOLUTE

IHonMuHNK
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